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ABSTRACT

Background: A social networking site is an online platform that allows users to create a public profile and
interact with other users on the website. The emergence of Social Networking Sites has broadened the base of
contact, interaction and communication among people living round the globe via internet. Millions of
students are logging in to these social networking sites, everyday. That’s why many students have been
blaming various social networking sites for their steady decrease in grade point averages and has affected
their study time, poor grammar and wrong spellings when socializing on social media as well as diverting
their attention from their studies. The objective of this research is to find the impact and perception of social
networking sites on academic performance of medical students. Methods: A descriptive cross-sectional
study design conducted among 230 Medical students of MBBS, BPH, Pharmacy and BN Nursing’s students.
A well-structured questionnaire was prepared and which were distributed among students using probability
sampling technique (random number table). Results: The response of 230 students was collected by using
well structure questionnaire. The mean+SD of students age was 21.87+2.16 years. Majority of the students
were in the age group 20-25 years. Majority of them were female by gender and Hindu by religion. They
most commonly used social networking site was face book/messenger (48.7%) followed by YouTube
(41.3%). The main aim of using these sites is to update with their family, friends and for entertainment.
Nearly 60% students told that there are negative effects of using social networking sites. And only 15.6%
students used these sites only for academic purpose. Conclusions: This study revealed that majority of the
students used mobile phone as a device and Wi-Fi in their place of residence. The overall perception of
students towards social networking sites is positive. Excessive use of these sites decreases their academic
performance which conclude that there is Negative relationship between the use of social networking sites
and academic performance which in turn negatively affect their academic results.
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INTRODUCTION

A social networking site is an online platform that
allows users to create a public profile and interact
with other users on the website. Social Media is a
form of ‘many-to-many communications’ where
people connect and communicate dynamically
within a flexibly formed scope by inputting and
receiving information to and from the Internet.' It is
a platform on the internet where young and old
generations meet to communicate, share ideas and
develop friendship by use of Face book, Skype,
Blogs, MySpace, LinkedIn, Yahoo Messenger,
Whatsapps and Twitter.” The emergence of Social
Networking Sites has broadened the base of contact,
interaction and communication among people living
round the global via internet. Social Networking
Sites have become a fast penetrating way for people
all over the world to connect and interact.® The use

of social media among students has reached high
levels and has affected their study time, poor
grammar and wrong spellings when socializing on
social media as well as diverting their attention
from their studies. * Students spend much of their
study time on social networks than in their
academic undertakings and it has affected their
Grade Point.* Its usage among students of tertiary
institutions has made it an online platform for
social interactions, and as well as academic
interaction.” Millions of students are logging in to
these social networking sites, everyday that’s why
many students have been blaming various social
networking sites for their study decrease in grade
point averages and has affected their study time,
poor grammar and wrong spellings.* It causes the
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gradual drop in the grades of the students directly.
The situation is that if a student gives too much time
to SNS, there is an ultimately decrease in academic
performance. The review showed that students who
used Facebook had a “significantly” lower
performance in their studies than those who did not
use the site. Majority of students who use Facebook
every day are underachieving in their academics as
compared with those who shun the site. Researchers
have discovered students who spend more time for
accumulating friends, gossiping and poking others
on the site may devote as little as one hour a week
to their academic work is affected. Facebook
directly causes lower results in academics, merely
that there’s some relationship between the two
factors academic performance and social
networking sites.” There is negative relationship
between the use of various media, including mobile
phones, and self-reported GPA among first year
university students in the United States.” However,
many researchers also found a positive association
between use of internet and social networks and
academic performance of the student users.
Students, using internet frequently, scored higher on
reading skills test and had higher grades as well.®
Social networking websites distract students from
their study. Some research concluded in this field
showed that social networking websites have both
positive as well as negative impact on the education
of youth, depending on one’s interest of use. Social
network media is beneficial to students as it open up
communication between students and teachers.® The
main of this research is to find the impact and
perception of social networking sites on academic
performance of medical students in Nepal. The
significance of this study is to provide impact of
social networking site so; the finding of this
research provides evidences that would solidify the
support on controlling the wusage of social
networking sites, thus reducing the risk of
assimilating such addicting activities.

METHODS

A descriptive cross-sectional study was conducted
among 230 students (first and second year) of
MBBS, BPH, Pharmacy & BN Nursing’s students
of College of Medical Sciences and Shree Medical
& Technical College. Prior to the main study to
check the reliability and validity of questionnaire
pilot study were done among 23 (10% of total
sample size) students. Then using SPSS-20
Cronbach's alpha was calculated, it value was
0.793. Also, consulting other research expert
questionnaire was finalized. Then this well-
structured questionnaire was distributed among

students using Probability Sampling technique
(random number table). In Nepal 52% of young
adult are involved in social networking sites.” By
considered this as prevalence, taking 5% level of
significance (The z-score value at 95% Confidence
interval is 1.96), with 5% margin of error. Sample
size was determined by using the formula (n)
=7’pg/e’ = (1.96%1.96*0.52%0.48)/(0.05%0.05)
=196. The minimum sample size for this study was
196 but this study was conducted among 230
students of different streams. Ethical approval was
taken from Institutional Review Committee of
College of Medical Sciences. At the time of data
collection verbal consent with signature was taken
and then data was collected from March 2019 to
April 2019. Those students who are not involved in
any type of social media were excluded from the
study. Collected data was check for completeness
and then coded with numbering and then entered in
EpiData 3.1. Data analysis was done using SPSS-
16 software. This is a descriptive study so
categorical variables were present in the form of
appropriate  tables, using frequency (with
percentage) and for continuous variables mean and
SD were calculate after checking normality of data.

RESULTS

The response of 230 students was collected in that
duration. The Mean+SD of age was 21.87+2.16
years. Majority(65.2%) of the students were in the
age group 20-25 years. In relation to gender 59%
were female and 41% were male. Majority (93%)
of the students was Hindu by religion and Nepali
(72.2%) by Nationality (Tablel).

Table 1. Sociodemographic characteristics of
the respondents. (n=230)

Characteristics Frequency Percentage
Age

15-20 70 30.4
20-25 150 65.2
25-30 10 4.3
Mean+SD 21.87£2.16
Sex

Male 94 40.9
Female 136 59.1
Religion

Hindu 214 93.0
Buddhist 5 2.2
Christian 5 2.2
Islam 5 2.2
Others 1 0.4
Nationality

Nepali 166 72.2
Indian 64 27.8
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All most all students (97%) had Wi-Fi in their place
of residence (room/home). The most commonly
used social networking site was Face book/
messenger (48.7%) followed by YouTube (41.3%).
Regarding the duration of using these social
networking sites, majority of them were using more
than two years and most frequently used time was
at night (55.2%) (Table 2).

Table 3. Other Information related to social media.
(n=230)

Table 2. Information related to Social media. (n=230)
Number of stu-
Characteristics dents Percentage
[Wi-Fi in your room/House
Yes 223 97
[No 7 3
Mostly used social Networking sites
Face book/
[Messenger 112 48.7
Twitter 12 5.2
[ntagram 60 26.1
[WhatsApp 45 19.6
Google/e-mail 57 24.8
LinkedIn 5 2.2
Viber 28 12.2
[YouTube 95 41.3
Ohers 28 12.2
[Duration of using these social networking sites
Last 2 years 36 15.7
2-4 years 76 33
4-6 years 42 18.3
More than 6 years 76 33
[How long per day you access social networking sites
Less than 1 hour 22 9.6
1 to 2 hour 92 40
More than 2 hour 116 50.4
Mostly used time of social networking site
[Morning 5 2.2
A fternoon 17 7.4
Evening 81 35.2
[Night 127 55.2

Number of stu-

Characteristics dents Percentage
Mostly used device in social networking site

Mobile 215 93.5
Tablet 4 1.7
Computer 11 4.8

Type of information to get from social networking site
Update with fam-

ily/friends 76 33
General knowl-

edge 37 16.1
[Entertainment 76 33
Study purpose 41 17.8
Victim of these cyber-crimes

Hacking 17 7.4
Fake profile 22 9.6
Photo being mis-

used 2 0.9
[None of the above 189 82.2
No of friends in social networking sites per month
0to5 186 80.9
5 to 10 25 10.9
10 and above 19 8.3

All most all students (93.5%) used mobile phone as
a device for social networking sites. The main aim
of using these sites was for updating with their
family (33%) and for entertainment (33%).
Majority of the students are not suffered from
victim of these cyber crimes and they added 0 to 5
new friends per month due to involved in these sites
(Table 3). One third (78.7%) of the students told,
social networking sites helps to build relationship
on the personal and professional front. More than
half (67.8%) of the students told they have no any
stronger contact on social networking sites. Half
(50.9%) of the students are adversely affected in
their professional life due to these social
networking sites. Most of the students (83%) told

that social networking sites are really good for the
better academic improvement. Nearly 60% students
told that there are negative effects of using social
networking sites. Also, 17.23% students told that
their academic performance is decrease due to used
of these social networking sites. Results showed
that only few (15.6%) students used these sites only
for studying purpose. The result is shown in the
following (Table 4). Most of all students (96%) are
strongly agree about the use social networking sites
are used to learn the various terminologies. Half of
the students are motivated to learn and search
academic materials due to inspired from teacher
uses social networks sites. Nearly half of the
students are agree that, social networking sites can
be used to learn the various medical related
terminologies. One third (30.9%) students are
strongly agreed that social networking sites are
used to generate new ideas to learn various things.
Half of the students are agree that Searching
various videos (like anatomical) in SNS motivated
them to increased their creativity in learning.
Nearly half of the students are agree about social
networking sites are interesting to use. More than
one third of the students are neutral about to
produce new things and share the idea through
social networking sites. Nearly half of the students
are agree about social networking sites are good
source of information about medical terminology.
One fourth of the students are strongly agree about
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Table 4. Impact related to social media. (n=230)

Characteristics Number of students  Percentage

Social networking used to build relationship on the per-
sonal and professional area

Yes 181 78.7
No 49 213
You have any peoples whom you communicate only in
these sites

Yes 74 322
No 156 67.8

Is social networking sites adversely affected your profes-
sional working life

Yes 117 50.9
No 113 49.1
Social networking sites are really good for betterment of
academic profession

Yes 191 83
No 39 17
Is Social networking sites disturb on your study

Yes 136 59.1
No 94 40.9

Due to used of these Social networking sites, is your aca-
demic performance is decreased

Yes 40 17.23
No 190 82.6
Do you use social networking sites only for studying pur-
pose

Yes 36 15.6
No 194 84.5

social networking sites improve writing skills.
Nearly half of students agree SNS are good
platform to share new message to other peoples
related to health (like sharing health related
awareness in Face book). Also, half of the students
are agree that writing medical terminology through
social networks improve reading and writing
English skills. More than half of the students are
agree about medical problems can read, viewing
and searching solution through social networking
sites. Also half of the students are agreed that
complex medical problem can solve and understand
through social networking sites. Nearly one third of
the students are strongly agree about social
networking site enhance medical discussion skills
and investigation (Table 5).

DISCUSSION

The Mean=SD of age of 230 medical students was
21.87£2.16 years. Majority of the students were in
the age group 20-25, female (59%) by gender and
Hindu by religion. This finding is similar with the
study conducted by Asif-Ur-Rahman, which
showed that majority of the study participant were
females (54.9%) and were in 18-22 years age

Table 5. Perception of students towards social networking sites on academic performance. (n=230)

Statement

I use social networking site to study the various termi-
nology

I feel well motivated to learn medicine/others inspired
from teachers uses social networking sitess

Learning Medical Terminologies need collaboration
via social networking

I feel creative in generating ideas by using social net-
working

Searching various videos (like anatomical) in SNS
motivated me to increased my creativity in learning
Social networks are interesting to use and communi-
cate to others

I produce and share my experiences through social
networking sites

Social networks provide enough information about
medical related material and terminology

Writing English on social networks improves my writ-
ing skills

Social networking sites are good platform to share new
message to other peoples related to health & others
Studying Medical terminologies through social net-
works improve my English writing skills

I can read about medical problems on social network-
ing sites

Social networks help me understanding how to solve
some complex medical problem

Social networks enhance discussion skills with others
Social networks improve medical investigation about
medical terminology

Strongly Agree Neutral Dis- St‘rongly

agree agree  Disagree
96(41.7) 107(46.5) 19(8.3) 4(1.7) 4(1.7)
55(23.9) 119(51.7) 49(21.3) 5(2.2) 2(0.9)
88(38.3) 99(43) 29(12.9) 10(4.3) 4(1.7)
71(30.9) 101(43.9) 43(18.7) 11(4.8) 4(1.7)
55(23.9) 116(50.4) 49(21.3) 5(2.2) 5(2.2)
90(39.1) 106(46.1)  33(14.3) 1(0.4)

24

30(13) 95(41.3) 76(33) (10.4) 5(2.2)
70(30.4) 113(49.1) 35(15.2)  6(2.6) 6(2.6)
57(24.8) 81(35.2) 63(27.4) 19(8.3) 10(4.3)
45(19.6) 118(51.3) 46(20) 14(6.1) 7(3)
45(19.6) 118(51.3) 46(20) 14(6.1) 7(3)
67(29.1) 132(57.4) 23(10) 5(2.2) 3(1.3)
58(25.2) 119(51.7)  37(16.1) 2(0.90)

48(20) 120(52.2) 49(21.3) 11(4.8) 2(0.9)
61(26.5) 113(49.1) 40(17.4) 9(3.9) 7(3)
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group.' Our research showed that 48.7% students
used Facebook/Messenger, 5.2% students used
Twitter, 26.1% students used Intagram, 19.5%
students used WhatsApp, 24.8% students Google/e-
mail, 2.2% students used LinkedIn, 12.2% students
used Viber and 41.3% students used YouTube.
Which showed that most commonly used social
networking site are Facebook/messenger and
YouTube while study conducted by Shyan Kirat
Rai showed that 60% students used Facebook/
messenger, 21% students used YouTube, 7%
students used Twitter and Linkedln and 5%
students used for Blogs.” Similarly, study
conducted by Owusu-Acheaw & Larson showed
that 66.4% students used Facebook, 19.9% used
WhatsApp, 6.2% used Twitter which conclude that
that Face book is the most favorite social media
site.® While the study conducted by Asif-Ur-
Rahman showed that 97.9% used Facebook, 84.1%
sued Skype, 80.5% used Viber 80.5%, 75.6% used
WhatsApp, 61% used Googlet+ 61%, 46.3% used
Youtube, 31.70% used Twitter 31.70%, 25.60%
used Yahoo while Windows Live, My Space and
Hi5 were not that much commonplace to students'.
Our study showed that majority of the students used
these sites more than two year, half of the students
using more than two hour per day and most
frequently used time was at night while the study
conducted by Owusu-Acheaw & Larson showed
that 66.3% used 30 minutes to 1 hour, 32.2% spent
between two to three hours and 1.5% said they
spent between four to five hours a day on the social
media sites.” While the study conducted by Asif-Ur
-Rahman showed that 7.3% spent close to five hour
and above per day in social networking sites, 36.5
% of them spent one to two hours in social
networking activities and 3.7 % spent 0 - 30 minute
and others 30.5 % spent 3-5 hour.! Our study
showed that 33% used these sites to update with
family/friends, 16.1% used these sites for General
knowledge, 33% used for Entertainment and only
17.8% used these sites used for study purpose while
the other study showed that the majority of the
respondents 76.8% use social networking sites for
reaching out to friends/family, 52.4% used for
collecting or sharing information about life, 54.9%
used for sharing information about academic works,
23.2% used for meeting new friends, 19.5% used
for hanging out.' Also this research finding showed
that undergraduates in the seven universities use
social networking sites for reaching out to friends/
family and for information about academic
activities.' Similarly, another study showed that
86.8% use the social media to chat with friends,
6.8% use it to download music and video and 6.4%

use it for academic work.® Another study showed
that 27% respondents agree that social media is
used for informative purpose which is followed by
25% for sharing contents, 22% for socialization,
12% for publicity, 11% for entertainment and 3%
for easy to kill time.” Our study showed that more
than half of the students told they have no any
stronger contact on social networking sites and half
of the students told that social networking sites
adversely affect their professional life and most of
the students told social networking sites are really
good for the better profession. While other study
showed that 18.6% gave negative responds.’®
Similarly, 65.9% of undergraduate students from
seven universities agreed that social networking
sites have positive effect on their studies and only
9.8 of the students reported facing negative effect.’
Our study showed that majority of the students
agree towards used social networking sites to learn
the various medical terminologies while one third
students are strongly agreed creative in generating
ideas is more through social networking sites. One
fourth of the students are strongly agree about
social networking sites improve writing skills.
More than half of the students are agree about
medical problems can read, see and solved through
social networks. Also half of the students are
agreeing about problem and understanding can be
solving through social networking sites. Nearly one
third of the students are strongly agreed that social
networking site enhance skills and medical
investigation. While other study showed that only
42.7% were benefited by their educational
institutions using social networking facilities and
50% students were still undecided while 7.3%
students found social networking sites not helpful
in their educational establishment.'

CONCLUSIONS

The study revealed that majority of the students has
Wi-Fi in their placed of residence and used mobile
phones as a device for the use of social networking
sites. The most commonly used social networking
sites are Facebook/messenger and YouTub. The
purposes of using these sites are for updating with
family, friends and for entertainments. They spend
1 minute to five hours every day on social
networking sites, so that their academic
performance is decreased. Excessive use of these
sites decreases their academic performance which
conclude that there is Negative relationship
between the use of social networking sites and
academic performance which in turn negatively
affect their academic results. Only few percentages
of students used these sites only for academic
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purposed. The overall perception of students
towards social networking sites is positive.
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