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ABSTRACT 
Introduction: Job satisfaction refers to the employees having a feeling of job stability, career growth and a 

comfortable work life balance which implies that the employee is having satisfaction at job and the individual’s 
expectations are met. Job satisfaction is one of the most important factors that determine efficiency and productivity 
of human resources. It is vital to increase nurse’s job satisfaction to improve patients care quality and ensure 

adequate nursing workforce which helps in the development of effective strategies to address the nursing shortage 
and increase the quality of patient care. The objective of this study was to assess the level of job satisfaction among 
nurses working in the government hospital.  

Methods: A descriptive cross-sectional design was adopted. All the nursing staffs working in Kanti Children’s 

Hospital, Kathmandu, Nepal were the study population and the total sample size was 81, selected using stratified 
random sampling techniques from different wards. The information was collected by using self-administered 
structured questionnaire. Level of job satisfaction was assessed by using 5point Likert Scale. The collected data 

were entered into SPSS version 16 and were analysed using descriptive and inferential statistics. 

Results: The study findings showed that almost half (46.9%) of the respondents were satisfied with their current 
job. The satisfaction mean score obtained by work itself and nursing practice was (23.35 + 4.25) followed by 
advancement opportunity with mean value (20.44 + 4.97). Similarly, the satisfaction score obtained for recognition 

and reward (6.80 + 2.62) followed by participation in decision making with mean value (9.45 + 2.24). There was a 
statistical association between the level of job satisfaction and ethnicity (p = 0.41), marital status (p = 0.005), 
professional qualification (p = 0.001) and work experience (p = 0.002) of the respondents. 

Conclusions: Based on the findings it is concluded that nearly half of the nurses were satisfied with their job. The 
most satisfying factor is the work itself whereas the least satisfying factor is the recognition and reward given to 
them followed by participation in decision making. 
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INTRODUCTION           
Job satisfaction refers to the attitude and feelings 
people have about their work. Job satisfaction is 
indicated by positive and favourable attitudes 
towards the job whereas job dissatisfaction 
indicates negative and unfavourable attitudes 
towards the job.1 Job dissatisfaction is the 
commonest cause for the nurses to give up their 
job, which leads to high turnover and shortage of 
the nurses.2 A major target of the health care 
delivery system is to provide the quality care which 
is mainly provided in the hospital by the nurses.3 

Nurses are accountable for taking challenging 
responsibilities by contributing the Nation for 
achievement of the goals and targets of Sustainable 
Development Goals.4 Nurses have important role in 
determining the efficiency, effectiveness, and 
sustainability of health care so nurses’ job 
satisfaction plays an important role in the delivery 
of quality health care.5 Nursing profession is one 
among where an individual is threatened by heavy 
workload, multiple role expectations and 
insufficient time which leads to decreased job 
performance, negative attitude towards work, lack 
of motivation, and eventually detachment from the 
job.6 The study in Egypt found that two thirds of 
nurses have low job satisfaction.7 Similar study 
conducted in Thailand reported that one out of four 
nurses was dissatisfied with his / her job and 40% 
of nurse’s experience high burnout. Nurses job 
dissatisfaction was associated with nurses’ intent to 
leave and turnover.8 In one study, 80.6% of the 
nursing staffs were satisfied whereas lack of 
opportunities for further education and training 
provided lowest sense of satisfaction.9 

In our country nurses are confronting with problem 
of proper assignment and utilisation of nursing 
personnel. There are a fewer number of nursing 
posts and many are still vacant in comparison to the 
capacity of hospital. The nurse-patient ratio is not 
uniform which affects the quality of care.10 Nepal 
was found to have 0.17 doctors per 1,000/
population and 0.50 nurses per 1,000/population. 
This represents 0.67 doctors and nurses per 1,000/
population which is significantly less than the 
WHO recommendation.11 Further, the problems 
with job dissatisfaction are unemployment, 
insecurity, disempowerment, low pay, exploitation, 
lack of policies and monitoring, insufficient in-

service education and brain drain leading to 
frustration and burnout syndrome.10 So there is a 
need to assess the level of job satisfaction in order 
to find out the areas of dissatisfaction and 
overcome those problems so that nurses work bring 
positive outcome in health of individual as well as 
of themselves. The general objective of the study 
was to find out job satisfaction among nurses 
working in a hospital and the specific objectives of 
the study were; to assess the level of job 
satisfaction among nurses and to measure 
association between level of job satisfaction and the 
selected demographic variables. 

METHODS 
A descriptive cross-sectional design was adopted to 
find out the job satisfaction among nurses. Study 
was carried out at Kanti Children’s Hospital, 
Kathmandu, Nepal. It is the only central 
Government children hospital with 156 nursing 
staffs working in total 16 wards. Study population 
consisted of all nursing staffs except ANMs. 
Stratified Random Sampling technique was used to 
select the samples. The population was divided into 
strata on the basis of ward they are working i.e. 
total 16 wards. Each ward was taken as a stratum 
and then 50% of staffs from each ward were 
selected randomly as samples. The included wards 
were medical, surgical, oncology, burn, emergency, 
special cabin, operation theatre, post operative, 
paying medical, observation ward, intensive care 
units (NICU, PICU, SICU, NIMCU, PIMCU) and 
outpatient departments. Based on the total number 
of staffs working in each ward, 50% were included 
in the study ranging from minimum three from 
special cabin to maximum nine from PICU. Total 
sample size was 81. Data were collected during two 
shifts in the morning and in the evening as well at 
their convenient time avoiding the rush hour.  
Nursing staffs that were present at the time of data 
collection and those willing to participate were 
included in the study. Prior to data collection, 
permission was taken from Research Committee of 
Maharajgunj Nursing Campus and Ethnical 
approval from Institutional Review Board of Kanti 
Children’s Hospital. After getting permission from 
ward in-charges, the respondents’ data were 
collected from 2019 Nov 03 to Nov 16. Collected 
information was coded, tabulated and entered into 
SPSS 16 Version and analysed on the basis of 
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research objectives by using descriptive statistics in 
terms of number, percentage, mean and standard 
deviation and inferential statistics was used to 
measure the association.        

RESULTS 
Table 1 shows socio-demographic information of 
the respondents. Majority (48.1%) of respondents 
were of age group 15 – 29 yrs with Mean + SD (32 
+ 9.118). More than half (61.7%) were Brahmin / 
Chhetri. Maximum (70.4%) were married. Majority 
(55.6%) had work experience of 1to 10 yrs in total 
with Mean + SD (10.66 + 8.753). Majority (44.4%) 
completed bachelor of nursing. Most nurses 
(70.4%) were recruited in post of staff nurse. 
Similarly, (51.9%) were in temporary appointment. 

Table 2 shows factors contributing to job 
satisfaction with the highest satisfaction mean score 

obtained by work itself and nursing practice with 
same mean value (23.35 + 4.25) followed by 
advancement opportunity with mean value (20.44 + 
4.97). Similarly, the lowest satisfaction score was 
recognition and reward (6.80 + 2.62) followed by 
participation in decision making with mean value 
(9.45 + 2.24).   

Table 3 shows the level of job satisfaction among 
nurses by using the mean score (144) as a cut off 
value. More than half (53.1%) of the respondents 
were dissatisfied whereas only (46.9%) of the 
respondents were satisfied with their current job.             

Table 4 shows significant association between level 
of job satisfaction and ethnicity, marital status, 
professional qualification and total work experience 
of the respondents.     

DISCUSSION                    
More than half (55.6%) of the respondents were 
satisfied with working environment of the hospital 
and (42.4%) of the respondents were dissatisfied on 
it. Previous study showed that 50% of nurses were 
satisfied and 50% were dissatisfied with working 
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Table 1. Demographic information of the Respondents 
(N = 81) 

Table 2. Comparison of the Level of Job Satisfaction 
among Different Job Dimension (N=81) 

Characteristics Number Percentage

Age group 
• 15 - 29 yrs  
• 30 - 49 yrs  
• 50 - 59 yrs 
Mean + SD (32 + 9.118)

39  
37  
5

48.1  
45.7  
6.2 

Ethnicity 
• Brahmin / Chhetri  
• Janajati 
• Muslim 

50  
29 
2 

61.7  
35.8 
2.5

Marital status 
• Married  
• Unmarried

57  
24

70.4  
29.6 

Work experience 
• 1 - 10 yrs  
• 11 – 20 yrs  
• 21 – 30 yrs

45          
21 
15

55.6 
25.9 
18.5

Professional qualification  
• PCL 
• B. Sc. Nursing 
• Bachelor of Nursing (BN) 
• Bachelor in Nursing 

Science (BNS)  
• Masters in Nursing (MN)

29 
10 
36 
5 

1

35.8 
12.3 
44.4 
6.2 

1.2

Current Working Post 
• Staff nurse  
• Senior staff nurse

57  
24

704 
29.6

Present job appointment 
• Temporary  
• Permanent

42 
39

51.9 
48.1

Factors 
contributing 
job satisfaction

Minimum Maximum Mean SD

Working 
environment

7.00 19.00 13.40 2.52

Work itself 12.00 33.00 23.35 4.25

Nursing 
practice

12.00 33.00 23.35 4.25

Salary and 
benefits

6.00 18.00 12.66 2.45

Advancement 
Opportunity

8.00 18.00 20.44 4.97

Supervision 6.00 29.00 19.24 4.43

Recognition 
and rewards

3.00 13.00 6.80 2.62

Participation in 
decision 
making

3.00 12.00 9.45 2.24

Interpersonal 
relationship

7.00 20.00 14.95 2.24

Support from 
family

9.00 15.00 12.62 1.82

Higher the mean score higher the satisfaction 
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environment.12 In other study, 46.9% were satisfied 
on work itself whereas more than half (53.1%) of 
respondents were dissatisfied.13 In a study done in 
Limpopo, South Africa, 61% found their jobs 
challenging.12 Another study found 43.18% were 
dissatisfied with nurse patient ratio.14 This study 
found more than half (56.8%) of the respondents 
were satisfied whereas (43.2%) were dissatisfied on 
salary and benefits. Another study showed 57.33% 
think that their income was reflection of job they 
do.9 Similar study showed that 48.57% of the 
nurses were satisfied with salary.15 Similarly, 
another study showed 40% of the nurses disagreed 
with pay and benefits2 and another study showed 
(46·4%) were not satisfied with salaries.16 This 
study found half (50.6%) of the respondents were 
satisfied whereas (49.4%) were dissatisfied with 
advancement opportunity provided by the hospital 
with mean score of 1.50 + 0.503. In another study, 
50% were satisfied with the opportunity to learn 
and professional development.12 Similarly, some 
other study showed 45.1% were satisfied with 
advancement opportunity.9        

This study showed (48.1%) of respondents were 
satisfied whereas (51.9%) of the respondents were 
dissatisfied with provision of supervision. Another 
study in the past showed 54% of nurses were 
satisfied with interaction with supervisors.17 In 
similar study majority of nurses (46.6%) disagreed 
on quality of supervision.2 We found almost half 
(49.4%) were satisfied whereas (50.6%) of the 
respondents were dissatisfied with recognition and 
rewards. Another study found 55.5% of the 
respondents were satisfied with the recognition 
whereas 44.5% were dissatisfied.18 Another study 
showed half (50.6%) of the respondents were 
dissatisfied whereas (49.4%) were satisfied with 
decision making.17 It also showed 42% nurses were 
dissatisfied with job security and freedom to make 

decision. More than two third (67.9%) were 
satisfied whereas 32.1% were dissatisfied with 
interpersonal relationship. In another study, 63% 
were satisfied with spirit of cooperation between 
co-workers.12 Shrestha et al.9 found 60.6% of 
respondents were satisfied with interpersonal 
relationship with seniors, juniors and co-workers. 
Lober et al. found 64% were satisfied with 
interpersonal relationship.19       

We did not find significant association between age 
and level of job satisfaction. Similar results were 
shown among Norwegian nurses in the past.20 

Various other published studies also support our 
results.21-23 However, we found significant 
association between marital status and job 
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Table 3. Overall Level of Job Satisfaction of the 
Respondents 

Level of satisfaction Number Percentage

Satisfied  
(> mean score)

38 46.9

Dissatisfied  
(< mean score)

43 53.1

Total 81, Minimum score 48, Maximum score 240, cutoff 
value mean score – 144 

Table 4. Association between Level of job satisfaction 
and Socio-demographic Variables 

Variables Level of 
satisfaction

X2 p- 
value 

Satisfied 
No. (%)

Dissatisf
ied 

No. (%)
Age (in 
completed year) 
• < 32 yrs  

• >32 yrs

25 (52.1) 

13 (39.4)

23 
(47.9) 
20 
(60.6)

1.264 0.261

Ethnicity 
• Brahmin / 

Chhetri 
• Others 

(Janajati, 
Madhesi)

19 (38.0) 

19 (61.3)

31 
(62.0) 
12 
(38.7)

4.16 0.041

Marital status 
• Married 
•
• Unmarried

21 (36.8) 

17 (70.8)

36 
(63.2) 
7 (29.2)

7.83 0.005

Professional 
qualification 
• PCL 
• Bachelor in 

Nursing 
• Masters in 

Nursing 

21 (72.4) 
17 (33.3) 

-

8 (27.6) 
34 
(66.7) 
1 (100)

12.140
#

0.001

Total work 
experience 
• 1 - 10 yrs 

• 11 - 20 yrs 

• 21 - 30 yrs

26 (57.8) 

3 (14.3) 

9 (60.0)

19 
(42.2) 
18 
(85.7) 
6 (40.0)

12.605
# 

0.002

Association is Significant at <_0.05 level   
# Fischer exact test  
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satisfaction, like other studies.13,19,24 Similarly like 
ours, study in Slovenia found positive correlation 
between job satisfaction and level of education.19 

Similar association was shown in other studies    
too.23,25 There has been found significant 
association between work experience and job 
satisfaction in various studies like ours.19,25,26  

CONCLUSIONS 
Based on finding, it is concluded that less than half 
of the nurses were satisfied with their job. They are 
satisfied with their work and nursing practice but 
are dissatisfied with recognition and reward and 
involvement in decision making. The study showed 
statistical association between level of job 

satisfaction and ethnicity, marital status, 
professional qualification and work experience. So 
efforts made by nurses must be recognised and 
should be involved in decision making activities. 
Basic trainings and in-service educational 
programme need to be conducted for updating 
knowledge for strengthening and providing quality 
and continuity of nursing services. 
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