
189 

EDUCATIONAL JOURNAL VOL.: 2 ISSUE: 2, NOVEMBER 2023 

;fdflhs cg';Gwfgdf cGtjf{tf{ ljlw / o;sf] k|of]u 

 

hGt/fh sfsL{ 

;xfos l8g, lzIffzf:q ;+sfo 

;f/;+If]k 

k|:t't n]vn] ;fdflhs cg';Gwfgdf cGtjf{tf{ ljlw / o;sf] k|of]u ;DaGwdf ;dfhzf:qLo cfFvfaf6 

lgofNg] k|oTg u/]sf] 5 . of] cWoog ljZn]if0ffTds ljlwdf cfwfl/t 5 . o;n] cfˆgf] cWoogdf 

tYofÍx?nfO{ vf]h cg';Gwfg s;/L ug]{, lzif{s, p2]Zo s;/L /fVg], k|ZgfjnL s;/L tof/ ug]{, tof/ 

ul/Psf] tYofÍnfO{ s;/L ljZn]if0f u/L lgZsif{ df k'Ug] / ;Gbe{ ;fdfu|L s;/L /fVg] eGg]s'/fnfO{ 

pNn]v ul/Psf] 5 . k|:t't n]vn] P]ltxfl;s ;fdflhs tYofÍ e/kbf]{ agfpgnfO{ d2t k'¥ofpgsf 

nfuL cfjZos ljifoj:t' /fVgsf nfuL ;xof]u k'¥ofp5 . 

d"Vo zJbfjnL M ;dfhsf lj1fg, ;fdflhs cg';Gwfg, tYofÍ, cGtjf{tf{, pQ/bftf, k|ZgfjnL 

 

k[i7e"ld 

cg';Gwfg gofF 1fgsf] vf]hL;Fu ;DalGwt 5 . dfgjn] hlxn] klg gofF–gofF ljifo j:t'sf] af/]df 

hfgsf/L /fVg] / gofF 1fg k|fKt ug]{ hdsf]{ ub{5 . To:tf gofF gofF ljifo j:t'sf] af/]df k':tsx? 

cWoog u/]/, gofF–gofF :yfgsf] e|d0f u/]/, cfk}+mn] b]v]/ / ;'g]/ klg ;fdfGo ?kdf 1fg k|fKt ug{ 

;lsG5 t/ o;/L k|fKt ul/Psf] 1fg ;xL / k"0f{ gx'g klg ;Sb5 (Hornby & Cowie, 1984, 

P.718) . To;y{ s'g} klg ljifo j:t'sf] af/]df ;"Id / uxgtd\ 1fg k|flKtsf nflu tt\ ljifodf 

Jojl:yt ?kdf cg';Gwfg ug{ cfjZos x'G5 . cg';Gwfg ug'{ Pp6f hl6n sfo{ xf] . ;dfhdf 

lj1fgsf ljifoj:t'sf] af/]df cg';Gwfg ug'{ cem sl7g x'G5 .  

 ;dfhsf lj1fgsf sltko ljifoj:t' Psftk{m ;+Vofåf/f dfkg u/L JoSt ug{ s7Lg x'g] 

ub{5g\ eGg] ltgLx?sf] k"0f{ ?kdf cg';Gwfg ug{ klg TolQs} cK7\of/f] x'g ;Sb5 . Redman, and 

Morys, (1923, P.1069) sf cg';f/ s'g} klg cg';Gwfgstf{n] To:tf] cg';Gwfgdf b]vfkg]{ 

sl7gfO{x? lglZrt ljlwx/ cjnDag u/L sd ug{ ;Sb5 . ;fdflhs cg';Gwfg slxn] klg k"0f{ x'g 

g;Sg] ljifo ePsf] eP klg ;totfsf] c+z a[l4 ug{ rflxF cg';Gwfgstf{ ;w} k|of;/t /xg'kb{5 . 

To;}n] ;fdflhs cg';Gwfgdf cGtjf{tf{ ljlwn] dxTjk"0f{ 7fpF /fv]sf] b]lvG5 .  

p2]Zo 

o; n]vsf] d'Vo p2]Zo ;fdflhs cg';Gwfdf cGtjf{tf{ ljlwsf] k|of]usf] ljZn]if0f ug'{ /x]sf] 5 . 

cjwf/0ff 

;fdfGo cy{df cGtjf{tf{ eGgfn] b'O{hgf lar x'g] s'/fsfgLnfO{ hgfpFb5 . t/ o; s'/fsfgLdf 

lglZrt jf lalzi6 p2]Zo /x]sf] x'G5 . ;dfh lj1fgdf cGt/jf{tf{nfO{ Pp6f dxTjk"0f{ ;fdflhs 
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cg';Gwfgsf] tYofÍ tyf ;"rgf ;Íng ug]{ ljlwsf] ?kdf lnO{G5. o;df b'O{hgf lar ul/g] Aojl:yt 

aftlrt jf s'/fsfgL xf] h;df k|Zg ;f]Wg] / pQ/ lbg] AolQmx¿ x'G5g . csf]{ cy{df cGtjf{tf{ 

eGgfn] cfdg];fdg] ul/g] p2]Zo d"ns s'/fsfgLnfO{ hgfpFb5 . t/ 6]lnkmf]gaf6 lnO{g] s'/fsfgLnfO{ 

eg]6]lnkmf]g cGtjf{tf{ eg]/ hfGg ;lsG5 (Krishnaswami and Ranganatham, 2012, pp. 

182-183) . 

kl/efiff 

jf:tjdf cGtjf{tf{nfO{ laleGg la4fgx¿n] cfˆgf] cfˆg} cy{df JofVof tyf laZn]if0f u/]sf] kfO{G5 . 

t;y{ cGtjf{tf{nfO{ cem a'emg ;xh agfpgsf nflu lgDg kl/efiffx¿nfO{ pNn]v ul/Psf] 5 . 

cGt/jftf{ ;fdflhs cGt/lqmofsf] Ps c+u xf] hxfF Ps JolQmn] csf]{nfO{ k|Zgx? ;f]W5g / csf]{ 

JolQmn] pQ/x? lbG5g (Baker, 1999, p. 220) . pgL km]l/ yK5g cGtjf{tf{ s'g} Ps cGtjf{tf{ 

cg';'rLdf n]lvPsf k|Zgx?nfO{ cGtjf{tfstf{n] (interviewer)pQ/bftfnfO{k|Zgx¿ ;f]wL k|fKt 

ePsf] pQ/nfO{ lnlvt jf ljw'lto ¿kdf n]Vg] jf /]s8{ ug]{nfO{ hgfpFb5 (Baker, 1999, pp. 

203-204) . cGtjf{tf{ Ps cfdg] ;fdg] cGt{j}olQms e"ldsf xf] hxfF Ps JolQm cyjf 

cGtjf{tf{stf{n] csf]{ JolQm cyjf pQ/bftfnfO{ cg';Gwfg ;d:ofsf] p2]Zo;Fu ;DjlGwt pQ/x? 

k|fKt ug{sf nflu k|Zgx? ;f]Wg] ub{5g . (Kerlinger, 2008, p. 481).u'8] PG8 Xof6sf cg';f/ 

cGtjf{tf{ df}lns ?kn] ;dflhs cGtlqm{ofsf] Po6f k|lqmof xf] . hxfF o;sf] tfTko{ d'vf]Gd'v df}lns 

cfbfg k|bfg ul/G5 . To;sf/0f cGtjf{tf{ s'g} p2]Zon] ul/Psf] ulDe/ jftf{nfk g} cGtjf{tf{ xf] 

(Goode, W. J. and Hatt, P. K., 2006) .  ;+If]kdf eGg] xf] eg] cGtjf{tf{ b'O{ jf b'O{ eGbf 

a9L JolQmaLr p2]Zok0f{ s'/fsfgL cGtjf{tf{ xf] .  

cGtjf{tf{sf laz]iftfx? Jff tTjx?  

cGt/jftf{ s7f]/ (Rigid) vfnsf] x'b}g cyf{t of] nrsbf/ / ;'rgfbftfsf] ;xdltdf cGt/s[ofTds 

9Fun] lnOG5 . of] ljifoj:t' s'g If]q;Fu ;DjlGwt ug]{ xf] lglb{i6 p2]Zo cg';f/ k|f]6f]sn tof/ 

kfl/Psf] x'G5 . cg';GwfgfTds cGt/jftf{ hf] kfof] ToxL JolSt;+u lnOb}g o;sf] nflu hf] ;Fu To; 

ljifoj:t' ;DjlGw oy]i6 cg'ej, 1fg /x]sf] 5 / ;f] ;DjlGw ;lx, k"0f{ ;"rgf lbg ;S5 To:tf 

JolQmx?;Fu v'nf k|Zgsf] cfwf/df cfdg] ;fdg] jftf{nfk jf ;Fjfbsf] dfWodjf6 tYofFs lnOG5 . 

cGt/jftf{jf6 cfPsf] s'/fnfO /]sl8{+u of l6kf]6 u/L ;Fsng ug{ ;lsG5 (Creswell, 2012) . 

cGt/jftf{ g}lts d'NodfGotf (Ethical consideration) sf] bfo/f leq /x]/ ;"rgfbftfsf] ;do, 

OR5f, uf]klgotfsf] Vofn u/L lnOG5 cyf{t tYofFs ;Fsngstf{sf] :jfy{df lglxt eP/ hltv]/ klg 

hj/hl:t  ;"rgfbftfsf] OR5fj]u/ lnOGb}g . o;df ;xeflu;Fu 3'nldn (Rapport building) 

kZrft ulx/f], efjgfTds, cfGtl/s ljrf/ ;To tYo s'/fx? ;Fsng ug]{ sfd x'G5 . cGt/jftf{ 

ljleGg tl/sfjf6 lng ;lsG5 h:t}, ;f]em} ;Fks{ u/]/, 6]lnkmf]g, Od]n, Pshgf, b'Ohgf of ;d'xdf 

klg lng ;lsG5 . ;"rgf ;Fsngsf] k|s[lt x]/L of] 5f]6s/Ldf of ulx/fOdf uP/ klg lng ;lsG5 

(DeJonckheere & Vaughn, n.d) . 

;Ifd cGtjf{tf{sf pkfox¿ 
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;fdflhs cg';Gwfgdf cg';Gwfgstf{sf] dxTjk"0f{ e"lds /x]sf] x'G5 . t;y{ s'zn cGt/jf{tfstf{ 

aGgsf nflu s]lx lgod jf tl/sfx?nfO{ kfng u/]df ;xh x'g ;Sb5 . k|ydt cGtjf{tf{sf] ljifoa:t' 

xf] hxfF cGtjf{tf{stf{n] o;nfO{ uxg ¿kdf a'‰g] jf o;sf nflu rflxg] 1fg k|fKt ug'{ kb{5 . 

pbfx/0fsf nflu cGtjf{tf{df s:tf s:tf k|Zgx? 5g To;nfO{ s;/L ;f]Wg] jf To;sf] d"Vo p2]Zo s] 

xf] a'‰g' kb{5 .  

bf];|f] cGtjf{tf{stf{n] b[9 ;+sNksf ;fy cGtjf{tf{nfO{ ;kmn¿kdf ;DkGgug'{ kb{5. slxn]sfxL 

cGtjf{tf{ ;DkGg ug]{ qmddf cg]s vfnsf ;d:ofx¿ cfO{ kg{ ;S5g . pbfx/0fsf nflu s'g} ufFpdf 

Pp6f 3/sL u[x0fL;Fu cGtjf{tf{ lnb} ubf{ ;f]lx ;dodf pgL r'nf]df eft klg ksfO/x]sL x'g ;lS5g 

. >Ldfgn] ufO{ b'x'g] ;do klg Tolt g} a]nf x'g ;Sb5 . pgLsf] ;fgf] gflgn] ef]s nfUof] eg]/ 

cfdfsf] b'w vfgsf nflu emu8f klg ;f]xL ;dodf ul//x]sf] 5 eg] o; kl/l:yltnfO{ s;/L ;b'kof]u 

ug]{ eGg] ;afn p7\g ;Sb5 . o:tf] ca:yfdf sfd Jo:ytfsf] d"NofÍg u/L cGtjf{tf{nfO{ ;/n ¿kdf 

;DkGg ug]{ k|of; ug'{kb{5 .  kl/l:yltnfO{ cfkm"n] a9L eGbf a9L ;xh¿kdf k|:t't ub} 5f]6f] la>fd 

lnP/ cGtjf{tf{nfO{ ;DkGg ug]{ k|of; ug'{ kb{5 .t/ ck"0f{ pQ/ cfpg ;Sg] ;Defjgf af6 eg] htL 

;Sbf] aRg] k|of; ug'{ kb{5 .  

t];|f] cGtjf{tf{sf nflu k"j{ cEof; ug{' h¿/L 5 . cg';Gwfgstf{ cfkm" sxfF jf s'g k|Zgx¿df c:ki6 

5 To;nfO{ /fd|/L a'em]/ k"j{ cEof; ug'{ kb{5 . o;/L cEof; ubf{ cfˆgf ldNg] ;fyL jf 

;xsdL{x¿;Fu eof] eg] cfkm"nfO{ cem ;xh / ;/n x'g ;Sb5 . h:n] ubf{ ;d:of jf cfkm" k"jf{u|xL 

ePsf] cj:yf jf k|Zgx¿df ;fjwfgL ckgfpg ;lsG5 .  

rf}yf] JolQmut :jefj jf ljz]iftfx?sf] k|efa sd ug]{ . ;dfh / ;+:s[lt cg';f/ pd]/, lnË, hft, 

vfglkg, xfpefp h:t} nufPsf] nQfsk8fx¿n] klg cGt/jf{tf{nfO{ gs/fTds k|efa kfg{ ;Sb5 . 

t;y{M o:tf] ca:yfdf dflg;sf] lnË jfpd]/nfO{ kl/jt{g ug{ t ;lsb}g t/ afgL tyf Joaxf/x?nfO{ 

eg] kl/jt{g ug{ ;lsG5 . o;y{ kl/jt{glzn j:t'x¿nfO{ u|x0f ub} cGtjf{tfnfO{ ;/n / ;xh¿kdf 

;DkGg ug{ ;lsG5 .  

kfFrf} ;wF} ;fdfGo lja]ssf] ;lx ¿kdf k|of]u ug'{ kb{5 . slxn]sfxL cGtjf{tf{ lnbF} ubf{ cK7\of/f], 

vt/f / pQ/bftfaf6} c;xh dx;"; ePdf cj:yfnfO{ dgg ul/ cGtjf{tf{nfO{ /f]Sg ;lsG5 . t/ 

To;sf] nflu cGtjf{tf{stf{n] ;lx / tTsfn s'zn lg0f{o u/L sfo{ ;DkGg ug'{ kb{5 . t;y{ 

cGtjf{tf{stf{ ;wF} t6:y /xg' kb{5 . pbfx/0fsf nflu s'g} 3/df cGtjf{tf{ lnb} ubf{ >Ldfg / >LdtL 

lar emu8f xf]nf h:tf] nflu/x]sf] 5 jf /fhlgtLs cyjf wfld{s ¿kdf c;xh jftfj/0f ePsf] 

dx;"; ePsf] 5 eg] a:t'ut ?kdf ca:yf x]/L sfo{ ug{' kb{5 (Baker, 1999, pp. 222-224).   

;Ifd cGtjf{tf{stf{sf nflu cfjZos u'0fx¿ 

cGtjf{tf{ Ps uxg sfo{ xf] . o; lalwaf6 ;dfhdf ePsf gofF ;fdflhs tYox¿sf] klxrfg ul/ 

sfo{sf/0f laZn]if0f ug{ d4t ub{5 . oBlk cGtjf{tf{stf{n] ;lx ¿kdf tYofÍ tyf ;"rgfnfO{ k|fKt 

ug{ ;lsPg eg] p2]Zo jf cg';Gwfg k|Zgx¿sf] cfaZos pQ/ k|fKt ug{ ;lsbF}g . cGtjf{Tff{stf{df 

tYofÍ ;Íngsfo{ ;kmntfk"j{s ;DkGg ug{sf nflu s]lx cfaZos u'0fx¿ ePsf] x'g' kb{5 . x+;/fh 

(Raj, 1988, pp. 192-198) sf cg';f/ cg';Gwfgstf{df laZn]if0ffTds ¿kdf w}o{tfk"a{s ;"Gg] Ifdtf 

x'g' kb{5 . pbfx/0fsf nflu pQ/bftfn] lbPsf] ;"rgf tyf tYofÍnfO{ /fd|/L ;'Gg] / cfaZos k/]sf] 
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v08df dfqf :ki6 kfb} hfg] gls pQ/bftfnfO{ cgfaZos k|efj gkfg]{ . bf];|f], cGtjf{tf{stf{ :jod+ 

pQ/bftfx¿sf] ;fdflhs tyf ;fF:s[lts ca:yfsf] af/]df hfgsf/ x'g' kb{5 lsgeg] pQ/bftfsf] 

aflg Aoxf]/f, rfnrng, k/Dk/f / ;F:s[ltsf] af/]df hfgsf/ ePg eg] cGtjf{tf{ ;xh / ;/n gx'g 

;Sb5 . t];|f], cGtjf{tf{stf{n] :j:y ;Dks{ :yfkgf ug]{ . o;sf] cy{ cfaZos eGbf al9 jf 

cgfaZos ;Dks{ :yflkt gug]{ lsgeg] :j:Yf ;Dks{sf] cgy{ nfUg ;Sb5 . a¿ ;Dks{ :yflkt ug{ 

ufx|f] ePdf ;'¿d} k|Zgx? g;f]Wg] To;sf] ;6\6fdf lrof, gf:tf tyf ef]hgsf] af/]df ;f]w]df klg 

;Dks{ :yfkgf ug{df d4t ub{5 . To;} ul/ :jf:Yosf] af/]df cyjf tkfO{nfO{ s:tf] 5, ;Fr} x'g'x'G5 

elg ;f]wL ;s]kl5 cGtjf{tf{ ;'¿u/]df ;xh / ;/n x'g ;Sb5 . rf}yf,] cGtjf{tf{sf qmddf al9 lajfb 

gug]{ a¿ lajflbt laifo /x]df kl5 :ki6 ug]{ . k|Zgx¿ ;f]Wg] qmddf cgfaZos k|Zgx? g;f]Wg] t/ 

5f]8\g} gx'g] k|Zgx¿nfO{ ;f]Wg gla;{g] . cGtjf{tf{sf qmddf c;xh ca:yf ;[hgf ePdf To:tf 

k|Zgx? g;f]Wg] . cgfaZos AofVof tyf laZn]if0f gug]{ . ;/n tyf :ki6 efiffdf af]Ng] . AolQmut 

cfr/0f,  u'0f tyf cau'0fx¿sf Aff/]df gaf]Ng] . lgb]{lZft / ;'emfa lbg] vfnsf k|Zgx? g;f]Wg] . 

k|Zgx¿ ;f]Wbf ;do 5'6\ofP/ k|;:t ;do lbO{ cGtjf{tf{ lng] . kfrf,}F dfglao ;Da]bglzntf jf 

efa'stfnfO{ Wofg lbg] . ;Gbe{ / kl/l:ylt cg';f/ slxn]sfxL cGtjf{tf{ lng] qmddf cGtjf{tf{stf{ jf 

pQ/bftfdf al9 efa'stf pTkGg x'g ;Sb5 To;nfO{ hlt ;Sbf] lgoGq0fdf /fVg] . o:tf] cAf:yfdf 

k|Zgx¿ dfly k|Zgx¿ ;f]w]/ yk hl6ntf ;[hgf gug]{ .    

cGt/jftf{sf] k|lqmofx¿ (interviewing process)  

cGtjf{tf{sf cfˆgf cfˆg} r/0fx¿(stages) x'G5g\ . cGtjf{tf{sf] k|sf/ / cGtjf{tf{stf{sf] Ifdtf, 

1fg, laj]s / ;fdflhs tyf ;Ff:s[lts 1fgn] klg o;sf] tof/L jf r/0fx¿nfO{ k|efj kfb{5 . 

s[i0f:jfdL / /+ugfydn] o;sf r/0fx¿nfO{ lgDg ¿kdf k|:t't u/]sf 5g; tof/L, kl/ro, ;DaGw 

:yflkt, cGtjf{tf{sf] sfo{ ;Dkfbg, /]sl8u / cGTo (Krishnaswami and Ranganatham, 2012, pp. 

187-191) .  

cGtjf{tf{ tof/L 

cGtjf{tf{ Ps uxg sfo{ xf] . t;y{ cGtjf{tf{ ;Dkfbg ug{ :ki6 of]hgf / tof/L x'g'kb{5 . tyflk 

o;sf] tof/L ubf{ ljifo jf If]qnfO{ ljz]if larf/ k'/\ofpg' kb{5 . olb of]hgf tyf tof/Ldf c;Ifdtf 

cfPdf ljlaw k|sf/sf ;d:ofx¿ cfO{ kg{ ;Sb5g . t;y{ of]hgf tyf tof/Lsf r/0fx¿nfO{ x+; 

/fhn] lgDg ¿kdf k|:t't u/]sf 5g (Raj, 1988, pp. 189-200) . k|yd, ljifoa:t'nfO{ /fd|/L 

a'emg] . cGtjf{tf{stf{n] cGtjf{tf{sf] ljifoa:t'nfO{ /fd|/L a'em]sf] x'g' kb{5 . o;sf nflu cg';Gwfg 

;d:of, p2]Zox¿ jf cg';Gwfg k|Zgx¿, lalwx¿sf ;fy} ;du| k|lqmofnfO{ j'em\g' kb{5 . o;sf ;fy} 

cGtjf{tf{sf nflu jgfOPsf ;+/lrt cg';"rL jf cfjZos k|Zgx¿nfO{ /fd|/L cWoog ug'{ kb{5 . To;f] 

gePdf cfkm} cK7\of/f]df kg]{ ;+efjgf / slGkm8]G; g/xg ;Sb5 . bf];|f], cGtjf{tf{ lgb]{lzsf tof/ kfg]{ 

. cGtjf{tf{ s;/L ;DkGg ug,]{ d'Vo ljifoa:t'x¿ s] s] 5g\ / 5f]8\g g;lsg]] ljifo jf k|Zgx¿s] s] 

5g To;nfO{ l6kf]6u/L tof/L ca:yfdf /xg] . laz]iftM c;+/lrt k|Zgx¿sf nflu of] lgb]{lzsf 

pkof]lu x'g ;Sb5 . t];|f,] pQ/bftfx¿sf] 5gf]6 ug]{ . o;sf nflu ljifoa:t', ;do / vr{n] klg 

gd'gfnfO{ lgwf{/0f ug]{ ub{5 . t;y{ pko'Qm gd'gf 5gf]6 ljlwnfO{ ckgfpg] t/ 5gf]6 ePsf 

gd'gfx¿n] j9L eGbf j9L ;du| hg;+Vofsf] k|ltgLlwTj u/]sf] x'g'kb{5 .  

kl/ro 
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cGtjf{tf{stf{ / pQ/bftf ljr k|:6;Fu kl/ro jf lrghfg ug'{ kb{5 . pQ/bftfnfO{ cg';Gwfgsf] 

p2]Zo, ;DjlGwt ;+:yf /pkof]lutfsf af/]df hfgsf/L u/fpg' kb{5 . tyflk jxfFsf] ;xof]u / pQ/x¿ 

d"Nojfg x'g] 5g\ elg :ki6 kfg'{ kb{5 . tt\kZrft cGtjf{tf{ ug'{ eGbf cl3sf cf}krfl/stfx¿ k"/f 

ug]{ . h'g lgDg cg';f/ 5g\; ;do / :yfgsf] af/]df lg0f{o ug]{ . o;df ;DalGwt ;+:yfsf] kl/ro, 

7]ufgf, cg';Gwfgsf] p2]Zo af/]df pQbftfnfO{ hfgsf/L u/fpg] / cGtjf{tfsf nflu ;do / :yfg 

lgwf{/0f ug]{ . h:t} pQ/bftf ls;fg x'g eg] km';{bsf] ;donfO{ Wofg lbO{ ;do / :yfg lgwf{/0f ug]{ . 

o;sf nflu cfk;L 5nkmn u/L b'j}nfO{ pko'Qm :yfg / ;do lgwf{/0f ug]{ . v= jf:tljs kl/ro ug]{ 

. ;fdfGotof s'g} ;F3 tyf ;+:yfaf6 cg';Gwfg ul/b}5 h;df lzlIft pQ/bftf;+u JolQmut 

cGtjf{tf{ ul/b}5 eg] ;DjlGwt ;F3 jf ;+:yfaf6 nu]sf] kqnfO{ b]vfpg] h;n] kl/rosf] sfd ub{5 . 

obL plNnlvt pQ/bftfx¿ gePdf O{dfGbf/Ltfsf ;fy cfkm"nfO{ kl/ro u/fpg] .  

;DaGw :yflkt 

;DaGw :yflkt eGgfn] cGtjf{tf{stf{n] pQ/bftf;Fu cGtjf{tf{ lng' eGbf klxn] ul/g] ;fdflhs 

;DaGwnfO{ hgfpFb5 . o;sf] d'Vo p2]Zo b'a} lar kf/:kl/s ;flyTjsf] efjgf hflu|t u/fO{ tYofÍ 

tyf ;"rgf ;Íng ug{ ;xh agfpg' xf] . t;y{ of] Ps dxTjk"0f{ sfo{ xf] . o;sf nflu 

cGtjf{tf{stf{n] pQ/bftf;Fu ;s/fTds ;flyTjsf] efagf hflu|t ug'{ kb{5 cGoyf tYofÍ ;Íng ug{ 

afwf pTkGg x'g ;Sb5 . csf{ tkm{ ;DaGw :yflkt s;/L ug]{ eGg] ;afn klg dxTjk"0f{ x'g ;Sb5 . 

t;y{ ;dfh, ;F:s[lt, kl/a]z, rfnrng, ;d'bfo, ju{, efiff, gftfbf/L zAb, e]ife'iff tyf cGo 

sf/0fx¿n] klg o;nfO{ k|efa kfg{ ;Sb5 . pbfx/0fsf nflu Dffgf} cGtjf{tf{ t/fOsf] ufFpsf 

dlxnfx¿;Fu lng' kg]{ 5 . s'g} Ps 3/df dlxnfdfq sfd ul//x]sL l5g\ . plg ;'¿jftdf jftlrt 

ubf{ c;xh eP/ pQ/ lbO{/x]ls l5g eg] ;s/fTds ;DaGw :yflkt ePsf] dfGg ;lsGf\g . t;y{ 

o:tf] ca:yfdf ;DaGw :yflkt ug]{ w]/} tl/sfx¿ dWo] ;fdflhs tyf ;fF:s[lts kl/a]znfO{ klg 

ckgfpg ;lsG5 . h:t} cfh v'a udL{ 5 x} . tkfO{ cfh w]/} ylst b]lvg' x'G5 x} . olb j|fDx0f tyf 

If]qL dlxnf x'g eg] tkfO{sf] dfOtL stf xf]nf < pQ/ cfPdf ;f]lx cg';f/ cfkm"n] ;xh k|Zgx¿ 

;f]wL laZjflznf] jftfa/0f agfpb} nfg] . To;} ul/ tLh kj{ glhlsb}5 eg] tkfO{ tLhdf dfO{t hfg' 

x'G5< hfg'x'G5 eg] slxn] hfg'x'G5 < tLhdf jt{ a;]df dgsfdgf k'/f x'G5 x} elg ;s/fTds pQ/x? 

/fvL ;DaGwnfO{ glhs agfpg ;lsG5 . To;} u/L bfO{ cfh a9L ysfO{ nfu] h:tf] 5 gL . of] 

pd]/df klg tkfO{ tGb'¿:t b]lvg' x'G5 x} . e'sDk clg gfsfaGbLn] hLjg t s:6s/ eof] x} . ufFp t 

;f/} xl/ofnL / /dfO{nf] 5 x} . oL plNnlvt cfzo jf k|Zgx¿af6 pQ/bftf;Fu ;'¿jftL ;DaGw 

:yflkt u/\of] eg] cGtjf{tf{ ;xh x'g ;Sb5 . t/ clt a9L ;DaGw :yflkt klg ug'{ x'b}g lsgeg] 

o;n] cg';GwfgnfO{ xfgL gf]S;fgL k'/ofpb5 . h:sf nflu ;fdflhs d"No / dfGotfx¿ Vofn /fvL 

cfˆgf Aojxf/ ;f]lx cg'¿k ug{' kb{5 . o;sf nflu cGtjf{tf{stf{df ;DalGwt ;fdflhs tyf 

;fF:s[lts 1fg, wo{, cg'ej / a:t'k/s cjnf]sg laZn]if0f Ifdtfsf] cfaZos kb{5 . 

cGtjf{tf{sf] sfo{ ;Dkfbg  

;DjGw :yflkt ul/ ;s]kl5 cGtjf{tf{sf] ;'¿jft ul/G5 . olb cGtjf{tf{ cg';"rL 5 eg] ;f]lx cg';f/ 

ul/G5 / 5}g eg] cfjZos k|Zgx¿ ;f]lwg] ul/G5 . cg';"rL ;lxtsf] cGtjf{tf{df ;j} k|Zgx¿ qmlds 

¿kdf ;f]Wg' kb{5 . o; qmddf cg';Gwfgdf /flvP cg';f/sf] tYofs tyf ;'rgfx? cfO/x]sf 5g ls 

5}gg\ To;nfO klg Wofg lbb} hfg' kb{5 . olb k|Zgx? :ki6 ;Fu j'lemPsf] 5}g eg] :ki6 kfb}{ hxf 

cfjZos k5{ :ki6 kfb} hfg' kb{5 . pQ/bftfnfO pTk]l/t kfb} cGtjf{tf{ lng] . c;lhnf] dx;'; 

gu/fpg] . j9L eGbf a9L ;'Gg] k|oTg ug]{ . eg]sf] pQ/df tkfO ;xdt x'g klg ;Sg' x'G5 gx'g klg 

;Sg' x'G5 . t/ ;do / cg';Gwfgsf pb}ZonfO k|fKt ug]{ u/L . slxn] sfxL cGtjf{tf{ klg jf]l/u x'g 

;Sb5 ;fgf] j|]s lnb} ;'? ug]{ . cGtjf{tf{ ;DjlGw eGbf jfxL/ jxsg ;Sb5 6ofs df Nofpg] . t/ 
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pQ/bftfn] eg] qmddf ljzfd lng ;Sb5g xtf/ gug]{ . elgG5 cfwf xf;]/ eP klg To;nfO ;dy{g 

ub} kv{g] .  

cGtjf{tf{sf] clen]vg 

cGtjf{tf{stf{n] pQ/bftf;Fu cGtjf{tf{ lnFbf ul/g] ;Dk"0f{ n]vg jf l6kf]6nfO{ cGtjf{tf{ clen]vg 

(recording) elgG5 . ;fdfGotof cGtjf{tf{sf] k|sf/n] clen]vgnfO{ lgwf{/0f ug]{ ub{5 . 

pbfx/0fsf nflu s'g} ufFpsf] ;fdfGo ls;fg;Fu cGtjf{tf{ lng' 5 eg] sfuh / k]lG;n pko'Qm x'g 

;Sb5 . To;} u/L zx/Lof hLjgz}nL ckgfpg] hfuL/bf/;Fu cGtjf{tf{ lng] xf] eg] cg"dlt lnO{ 6]k 

/]s8{/ k|of]u ug{ ;lsG5 lsgeg] l56f] / Ao:t ;dodf klg w]/} hfgsf/L k|fKt ug{ ;lsG5 . 

;fdfGotof cGtjf{tf{ cg';"rLnfO{ rnfpg ldNb}g . t/ c:ki6, cw'/f] jf verbatim 5 eg] 

cfaZostf cg';f/ ldnfpg ;lsG5 . pQ/ tyf ;"rgfnfO{ ;f/fZf+ / efjfg'jfb (parapharase) 
ug{ ldNb}g lsgeg] cg'Q/lt k|Zgsf] klg cg';Gwfgdf cy{ /xg ;Sb5 . pQ/bftfn] l56f] l56f] elg 

/x]sf] 5 eg] l6kf]6 ug{ ufx|f] x'g ;Sb5 . To;sf/0f ;+If]kLs/0f zAbx¿sf] klg k|of]u ug{ ;lsG5 . 

l6kf]6;\ ubf{{ x]g]{ olb clen]vg ug{ w]/} ufx|f] eof] eg] yf]/} repeat ug{ nufP/ l6kf]6nfO{ ;xh 

agfpg ;lsG5 . pbfx/0fsf nflu dnfO{ of] egfO{ dxTjk"0f{ nfUof] yf]/} km]/L atfO{ lbg'  x'G5 ls < d 

tkfO{sf] 5'6]sf egfO{nfO{ k'gM n]vg u5'{ . o;n] cfkm"nfO{ ;lhnf] klg x'G5 . t/ pQ/bftfdf 

bf]xf]/ofpgfn] larlng x'g' x'b}g . cGoyf o;n] cGtjf{tf{nfO{ gs/fTds k|efa kg{ ;S5 . of] l6kf]6sf] 

cau'0f klg xf] .  

cGtjf{tf{nfO{ cGTo s;/L ug]{  

slxn]sfxL uxg cGtjf{tf{ ;'¿ ug'{ eGbf klg cGTo ug{ ufx|f] x'G5 . cGtjf{tf{ lng] qmddf olb 

pQ/bftfn]  k"0f{¿kdf rfv lbO/x]sf] 5, uxg ¿kdf ;'gL ;xefuL e}/x]sf] 5 / cGTo ug{ rflx/x]sf] 

5}g eg] k|Zgstf{nfO{ cGTo ug{ ufx|f] x'g ;Sb5 (Goode, W. J. and Hatt, P. K., 2006, pp. 

207-208). o:tf] cj:yfdf ;f}xfb{k"j{s cGtjf{tf{nfO{ cGTo ug{ ;lsG5 . h:t} oxf;Fu cGtjf{tf{ 

lnP/ v'zL ePsf] 5' . cem 5nkmn jf ;f]wk'5 ug{ dg nfu]sf] 5 / df}sf ldn]df d k'gM lrof, skmL, 

lr;f] jf s'g} j]nf vfgf vfgsf nflu lgDtf u/L k"0f{ ¿kdf 5nkmn ug]{ 5' . o;/L ;/n / ;xh 

¿kdf df}lvs cg'dlt lnbF} cGtjf{tf{nfO{ cGTo ug{ tof/L ug]{ . o;sf ;fy} tkfO{nfO{ o; laifodf 

s]lx yKg' 5ls jf c¿ yk s]lx eGg rfxg' x'G5 ls elg cGTodf pQ/bftfnfO{ k|f]T;fxg ub{} 

cGtjf{tf{nfO{ cGTo ug{ cg"dlt lng] . o;sf ;fy} k|flalws kIfx¿sf] klg Aoa:yfkg ub}{ hfg] h:t} 

8fo/L, snd, cGtjf{tf{ cg";'rL, Sofd/f, 6]k /]s{8/ cflb . cGTodf ;fyL h:t} u/L xf;]/ wGojfb 

lbg] .   

cGtjf{tf{sf k|sf/x?M  

cGtjf{tf{nfO{ ljleGg k|sf/df ljefhg u/]/ j0f{g ug{ ;lsG5 . o4lk cGtjf{tf{nfO{ klg o;sf ljleGg 

cfwf/x?df /fv]/ ljefhg ug'{ kg]{ x'G5 . s= ;xefuL jf ;+Vofsf cfwf/df JolQmut / ;fd"lxs u/L 

b'O{ efudf laefhg ul/G5 . k|yd cGtjf{tf{stf{n] Ps ;dodf Ps hgf;Fu dfq cGtjf{tf{ lng] ub{5 

. o;df cGtjf{tf{ lng] JolQmn] pQ/ lbg] JolQmnfO{ s]lx k|Zgx¿ d'vf]Gd'v ;Dks{4f/f ub{5 / 

pQ/bftfn] cfˆgf] k|ltlqmof jf pQ/ JoQm ub{5 . pbfx/0fsf nflu sd{rf/L egf{sf nflu k|To]snfO{ 

lnOg] cGtjf{tf{nfO{ dfGg ;lsG5 . o;}u/L ;fd"lxs cGtjf{tf{df ;fd"lxs ¿kdf k|Zgx¿ ;f]lwG5 . 

csf]{ cy{df o;df w]/} JolQmx¿nfO{ Ps} :yfg jf 7fFpdf /fv]/ cGt{jf{tf lnO{G5 . pbfx/0fsf nflu 

ls;fgx¿sf ;d:ofsf af/]df s'g} ufFpdf uP/ Ps} 7fFpdf a;fP/ cGtf{jftf{ lng'nfO{ ;fd"lxs 

cGt{jftf{sf] ?kdf dfGGf ;lsG5 .  
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Vf= sfo{sf cfwf/df lgbfgfTds / pkrf/fTds u/L b'O{k|sf/n] laefhg ul/G5 . lgbfgfTds 

(diagnostic) cGtjf{tf{ s'g} klg ;fdflhs 36gfsf af/]df sf/0fx¿ vf]tNgsf nflu ul/G5 tfls 

tL ;d:ofx¿nfO{ lgbfg ug{ ;lsof];\ . pbfx/0fsf nflu sn]hdf cWoog/t ljwfyL{x¿df b]lvg] 

larlnt dgl:ylt / o;sf ;dfwfgsf pkfox¿sf jf/]df ul/g] cGtjf{tf{nfO{ lng ;lsG5 . u= 

nIosf cfwf/df cGtjf{tf{nfO{ s]lGb|e"t, k'g/fj[lQ, kl/0ffTds / u'0ffTds u/L rf/ efudf ljefhg 

ul/G5 . k|yd s]lGb|e't cGtjf{tf{ (focused interview) hxfF pQ/bftfsf] cg'ej / k|efjnfO{ 

Wofg s]lGb|t u/]/ lnOg] cGtjf{tf{nfO{ hgfpbF5 . o;df k|Zgx¿ klxnf g} agfPsf] x'G5 t/ 

k|Zgstf{nfO{ k|Zgx¿nfO{ kl/dflh{t u/L ;f]Wg] :jtGqtf eg] /xg ;Sb5 . o;sf nflu cGtjf{tf{ 

lgb]{lzsf klg jgfPsf] x'G5 . bf];|f] k'g/fj[lQ cGtjf{tf{ (repeated interview). ;dfh 

kl/jt{glzn 5 . t;y{ ;dfhdf 36]sf 36gf jf kl/jt{gx¿nfO{ a'em\g Ps k6ssf] cGtjf{tf{n] dfq 

;+ej x'b}g . o;sf nflu cg]s k6s cGtjf{tf{ lng' kg]{ x'G5 . o;/L ;dfhdf ePsf kl/jt{gx¿nfO{ 

a'em\g laleGg r/0f jf ;dodf lnO{g] cGtjf{tf{nfO{ k'g/fj[lt cGtjf{tf{ elgG5 . pbfx/0fsf nflu 

ufFpdf aiff{t\ ofddf ;w} klx/f] cfO{/xg] vt/f /lx/xG5 . ;/sf/n] k|To]s aif{ To;sf] sf/0f, k|efj / 

Go"lgs/0fsf nlfu rfn]sf sbdx¿sf af/]df ul/g] cGtjf{tf{nfO{ o; cGt{ut lng ;lsG5, kl/0ffTds 

cGtjf{tf{ / u'0ffTds cGtjf{tf{ . 3= ;dosf cfwf/df cGtjf{tf{nfO{ nfdf] / 5f]6f] u/L b'O{ efudf 

ljefhg ul/G5; cNk ;Dks{ cGtjf{tf{ / lb3{ ;Dks{ cGtjf{tf{ . cGtjf{tf{stf{ pQ/bftfsf] ;Dks{df 

Hofb} yf]/} ;dosf /xG5 To;nfO{ cNk ;Dks{ cGtjf{tf{ elgG5 . t/ olb w]/} ;do ;Dd pQ/bftfsf] 

;Dks{df /xG5 eg] bL3{ ;Dks{ cGtjf{tf{ elgG5 . (Bhandari, 2058, pp. 203-209). ª= 
cf}krfl/stfsf cfwf/df cf}krfl/s / cgf}krfl/s u/L b'O{ efudf ljefhg ul/G5 . k|yd cf}krfl/s 

cGtjf{tf{ (formal interview) df cGtjf{tf{ cg";'lr agfP/ ul/G5 . To;sf] cy{ v'nf / aGb 

k|s[ltsf k|Zgx¿ clu|d ¿kdf agfO{G5 . hxfF pQ/bftfn] lglZrt ul/Psf k|Zgx¿sf] pQ/ lbg' kg]{ 

x'G5 . o;df cGtjf{tf{stf{n] k|Zgx¿nfO{ km]/abn ug{ kfpbF}g . o;nfO{ ;+/lrt jf lgolGqt cGtjf{tf{ 

eg]/ klg a'em\g ;lsG5 (Bhandari, 2058, p. 204) . bf];|f] cgf}krfl/s cGtjf{tf{ hxfF cg";'rL 

lgdf{0f ul/bF}g . o;df pQ/bftf :jtGq /xG5g lsgeg] o;df s'g} k|sf/sf] lgoGq0f /xbF}g . of] 

nlrnf] k|s[ltsf] x'G5 . To;sf/0f o;nfO{ clgolGqt cyjf c;+/lrt cGtjf{tf{ klg elgG5  

(Bhandari, 2058, p. 204) . r= k|ljlwsf cfwf/df lgb]{lzt / clgb]{lzt u/L b'O{ efudf 

ljefhg ul/G5 . cGtjf{tf{nfO{ df]6fdf]6L ¿kdf b'O{ efudf ljefhg ul/G5;s lgb]{lzt directive, 

controlled, guided or structured cGtjf{tf{ / clgb]{lzt undirective, uncontrolled, 

unguided or unstructured cGtjf{tf{ . k"j{lgwf{l/t k|Zgx¿ / :tl/o k|lalwdf cfwfl/t 

cGtjf{tf{nfO{ lgb]{lzt cGtjf{tf{ elgG5 . o;nfO{ cf}krfl/s, lgolGqt, kl/lrt cGtjf{tf{ klg eGGf 

;lsG5 . o;df k|Zgsf] ;+Vof, k|s[lt, ;f]wfO{sf] qmd, zAbfjnL, /]sl8{ª cflb ;a} k"j{lgwf{l/t x'G5g\ . 

o;df k|foM aGb ¿ksf jf a}slNks k|Zgx¿sf] ;d]t k|of]u ul/G5 t/ cGtjf{tf{ lbg] JolQmsf] ¿lr 

cg';f/ v'Nnf ¿ksf k|Zgx¿sf] ;d]t k|of]u u/L ;Gtf]ifhgs pQ/ gcfpGh]n ;Dd k|Zgx¿ bf]xf]–

ofP/ ;f]Wg ;lsG5 . csf{ tkm{ clgb]{lzt cGtjf{tf{ lgb]{lzt cGtjf{tf{sf] l7s ljk/Lt k|Zgx¿sf] 

;+Vof, k|s[lt, ;f]wfO{sf] k|s[of, k|Zgx¿sf] qmd cflb k"j{lgwfl/t gu/L nlrnf]kf/fn] lnO{g] 

cGtjf{tf{nfO{ clgb]{lzt cGtjf{tf{ elgG5 . o;nfO{ cgf}krfl/s, clgolGqt, c;+/lrt cGtjf{tf{ klg 

eGg ;lsG5 . o:tf] cGtjf{tf{df cGtjf{tf{ lbg] JolQm cfˆgf wf/0ff / cg'ej atfpg :jtGq x'G5g . 

o;df k|Zgsf] qmd kl/jt{g ug{ klg ;lsG5 . o;df k|Zgx¿sf] :j¿knfO{ eGbf p2]ZonfO{ dxTj 

lbO{G5 . a9L ;"rgf ;Íng ug]{ Wo]on] o;df cgf}krfl/s ¿kdf 5nkmn ul/G5 ( Sharma, M.R. 

and Luitel, K.P., 2068, pp. 40-41), (Young, 2009, pp. 217-222).  

o;} ul/ cGo cGtjf{tfx¿df 6]lnkmf]g, hflu/ / pkrf/fTds cGtjf{tf{ klg ;dfa]z u/]sf] kfO{G5 . 

hflu/sf nflu lnO{g] cGtjf{tf{nfO{ hflu/ cGtjf{tf{ elgG5 . o;df pQ/bftfnfO{ k]zf;Fu ;DjlGwt 

k|Zgx¿ ;f]lwG5 / pQ/bftfn] ;s];Dd cfkm"nfO{ of]Uo 7x/\ofpgsf nflu pQ/x¿ lbg] k|of; ub{5 . 
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To;} ul/ cGtjf{tf{stf{n] pQ/bftfnfO{ 6]lnkmf]g dfkm{t k|Zgx¿ ;f]wL tYofÍ tyf ;"rgf ;Íng ub{5 

eg] To;nfO{ 6]lnkmf]g cGtjf{tf{ elgG5 . of] ljlw ;"rgf ;Íng ug{ sd vlr{nf] tyf ;lhnf] 

dfWodsf ¿kdf lnO{G5 . o;df JolQmut d'vfd'v cGtjf{tf{ x'bF}g . pkrf/fTds cGtjf{tf{ 

(treatmemnt interview)df JolQmsf] ;d:ofk"0f{ Jojxf/x¿sf sf/0fx¿nfO{ a'em]/ pkrf/ ug{sf 

nflu cGtjf{tf{ lnO{G5 . o;nfO{ lrlsT;fTds (clinical interview) cGtjf{tf{ klg elgG5 . 

pbfx/0fsf nflu ljdf/LnfO{ lnO{g] cGtjf{tf{nfO{lng ;lsG5 .  

cGtjf{tf{sf kmfObf / ;Ldfx¿ 

cGtjf{tf{sf cfˆgf cfˆg} kmfO{bfx¿ 5g . cg';Gwfgstf{n] ;lx ¿kdf o;sf] k|of]u u/]df tYofÍ tyf 

;"rgf ;Íng ug{ ;lhnf] kb{5 . t;y{ o; lalwjf6 uxg cWoog u/L dd{e]bL s'/fx¿nfO{ ;/n 

¿kdf ;Íng ug{ ;lsG5 . czQm / pbf;Lg AolQmx¿af6 klg ;"rgf k|fKt ug{ ;Sg' o;sf] csf]{ 

;an kIf xf] . o;} u/L cd"t{ tYox¿ h:t} AolQmut wf/0ff, efjgf tyf larf/x¿nfO{ ;Íng ug{ 

;Sg', a9L eGbf a9L pQ/ ;lhn} k|fKt ug{ ;Sg' / c:ki6 ePsf 7fFpdf k|ltk|Zg ub} ;a} vfnsf 

AolQmx¿af6 laZj;lgo tYofÍ / ;"rgfx¿ ;Íng ug{ ;Sg' o;sf yk ;jn kIfx¿ x'g . 

cGtjf{tf{df cfTdLo ;DjGw, nlrnf]kgf, lgoGq0f, a}wtf kl/If0f, w]/} ;xeflutf h'6fpg ;lsg] / 

c1ft 36gf yfxf kfpg ;lsg] u'0fx¿ klg /x]sf x'G5g . o;jf6 qm;r]s, d'vf]Gd'v eP/ tYofÍ 

;Íng, :ki6Ls/0f / ;Totfsf] hfFr ug{ ;lsg] ePsfn] klg o; lalwnfO{ ;dflhs cg';Gwfgdf 

k|d'v tYofÍ ;Íngsf] pks/0fsf ¿kdf lnPsf] kfO{G5 . o; ljlwsf ;jn kIfx¿ ePtf klg s]lx 

;Ldfx¿ klg 5g . k"af{u|xLsf] ;+efjgf, AolQm dfly a9L lge{/, ;do a9L nfUg ;Sg], vlr{nf] / 

;+j]bglzntf a9L /xg ;Sb5 . o;} u/L pQ/bftfsf] :d/0f zlStdf lge{/ /xg' / slxn]sfxL 

pQ/bftfnfO{ cK7\of/f] kg{'sf ;fy} lxgtf af]w klg x'g ;Sb5 . s'zn jf ;Ifd cGtjf{tf{stf{sf] 

cfjZostf, ;Totf dfly k|Zg / ;fdflhs tyf ;fFl:s[t km/skgn] klg ;d:of pTkGg eO{ 

Joj:yfkgdf hl6ntf x'g;Sb5 .  

lgisif{ 

;fdflhs cg';Gwfgdf k|fylds tYofÍx? ;+sng ug]{ ljleGg ljlwx? dWo] cGtjf{tf{nfO{ k|d'v 

ljlwsf ?kdf lnO/fv]sf] 5 . Ps csf{sf lardf 5nkmn ug]{ ljwL dflgG5 . (Bingham and 

Moore,1941, P.187)  cfd'Gg] ;fd'Gg] /x]/ Psn] k|Zg ug]{ / csf{n] pQ/ lbg] ljlwnfO{ 

cGt/jftf{ elgG5 . o;nfO{ cfGTl/s ljrf/, wf/0ff, rfxgf / ;f]r cleJolSt ug]{ dfWod klg 

dflgPsf] 5 . t/ cg';Gwfgsf] j|mddf ;a} k|sf/sf k|Zgf]Q/nfO{ cGtjf{tf{ dfGg ;lsFb}g . t/ 

p2]Zout 9ª\udf ul/Psf] jftf{nfknfO{ cGtjf{tf{ dfGg ;lsG5 . To:tf] p2]Zo cg';Gwfg ug]{ jf 

lglZrt ;d:of ;dfwfg ug]{ /x]sf] x'G5 . cGtjf{tf{ jf:tjdf cGhfg JolStsf] af/]df hfgsf/L /fVg] 

Pp6f dfWod klg dflgG5 . To:tf] JolSt;Fu cGo aGb]hx? x6fP/ :jtGqtfk"j{s k|Zgx? /flvG5 

(Ghosh,1999,P.253) / To;af6 pQ/ k|fKt ul/G5 t/ o;sf nflu cGtjf{tf{ lng] / lbg] ;Fu 

;DaGw :yflkt x'g cfjZos x'G5 . cGtjf{tf{ lng] JolStn] cfˆgf] p2]Zo :ki6;Fu atfP/ of]hgfa4 

9Ëdf k|Zg /fv]sf] v08df pQ/bftfn] klg To:tf k|Zgsf] pQ/ lbg] ub{5g\ . k|Zgstf{n] cfk'mnfO{ 

cfjZos tYofÍ k|fKt ug{ ;Sb5 .  

 cGtjf{tf{nfO{ dgf]j}1flgs / ;fdflhs gfksf] pks/0f dflgPsf] 5 . o;sf] dfWodaf6 

pQ/bftfsf] ljrf/, wf/0ff / rfxgf ulx/fO ;Dd k'u]/ cWoog ug{ ;lsG5 . (Kerlinger, 1995, 

P.440) o;n] ;dfhsf cg]sg ultljlwx?sf] cWoogsf nflu ;d]t ;xof]u ub{5 . cGtjf{tf{ b'O{ of 

b'O{eGbf w]/} JolStx?sf] larsf] df}lvs ;Djfbsf] dfWod dflgPsf] 5 . o;sf nflu b'O{ hgf k|Zgstf{ 

/ pQ/bftfdfq x'g'kb{5 eGg] s'g} dfGotf kfOb}g . w]/} k|Zgstf{ / w]/} hgf pQ/bftf klg /xg 

;Sb5g\ .  
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