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Abstract

Background: Reflections is one of the core professional skills and integral component of lifelong self-learning.
In this study, the reflections of the participant interns on training workshop on “patient counseling” were assessed.
Methods: This descriptive qualitative study assessed the reflections of the 74 participant interns of training
workshops on “patient counseling”. The written reflections of the participant interns were taken with informed

99, <

consent on “what is learnt from training workshop”; “personal thoughts or reactions about training workshop” and
“how this training workshop helped you in care of patient”. The analysis for the qualitative data was done manually.
Results: Sixty (81%) respondents stated that they learnt about methods and approaches of patients counseling. Fifty-
five (74%) perceived that proper counseling strengthens communication and the doctor-patient relationship which
leads to patients’ good compliance with the treatment, and improved care, and outcome. Seventy (94%) participants
found the training workshop very useful and helpful in acquiring the counseling skills, learning communication skills,
and understanding doctor-patient relationship. Moreover, they felt that the training facilitated them in responding to
COVID-19 related concerns of the patients.

Conclusion: Patients counseling training is critical for interns to understand the importance of counseling in

patients’ care. Reflections can help to consolidate the learning and identify the opportunities to improve patient care

and address patient safety concerns.
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eflections and reflective practices are considered
to be important components of medical education
nd imperative for self-directed lifelong learning.
Reflections is an important feature usually considered to
be personal and individual process, but group or team
can reflect upon their learning.*s This core professional
skill has not received enough attention in medical schools
of Nepal.
Patient’s understanding regarding the illness plays a vi-
tal role in the management of illness. Effective patient
counseling makes the patient understand his/her ill-
ness, comply with treatment and cope up with illness.®
Training incoming young physician like interns in patient
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counseling is critical for ensuring the quality care. For
this purpose, Health Professions Training Committee of
Universal College of Medical Sciences (UCMS) Bhairaha-
wa organized training workshops on “patient counseling”
for interns. The objectives of these training workshops
were to train the interns how to counsel the patients
about their illness and management of illness, and allevi-
ate their anxiety and concerns about coronavirus disease
2019 (COVID-19).

Reflections empower young health professionals to share
their knowledge with others, help in clinical practice, and
support the practitioners make sense of challenging and
complicated situations.” The objective of this study was
to assess the reflections of the interns who participated in
training workshop on “patient counseling”.

METHODS

This descriptive qualitative study assessed the reflections
of participant interns of training workshops on “patients
counseling”. Three training workshops on “patient coun-
seling” for interns, each of 9o-minutes duration were
organized by Health Professions Training Committee of
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Universal College of Medical Sciences, Teaching Hospital
(UCMS-TH), Bhairahawa on Saturday, August 1, 2020.
Three trainings in sequence were conducted by one of the
authors (RMP) as the principal resource persons and fa-
cilitated by the co-author (NS). The interactive training
methods were used to train interns such as interactive tu-
torial, role play, and scenario-based interaction session.
Out of 83 interns of 17th batch of UCMS-TH, 77 partici-
pated in three training workshops; 27 in the first (Group
A), 25 in the second (Group B), and 25 in the third (Group
C). For each group, one out of the following three scenari-
os was used for the role play during the workshops-

Group A: Counseling a child with seizure disorder

A-14-years old child is suffering from the seizure disorder
who developed first seizure at the age of 5 years. Parents
and child have a fear of getting COVID-19. Counsel the
parents and child about taking medications for seizure dis-
order and relieve their anxiety with regard to COVID-19.

Group B: Counseling an elderly with diabetes
mellitus

A-65-year elderly patient is suffering from diabetes melli-
tus for last 10 years. He is worried about getting infected
with COVID-19. Counsel the patient about disease process
of diabetes mellitus and alleviate the worry of patient with
regard to COVID-19.

Group C: Counseling adult female with chronic
kidney disease

A-45-years female is recently diagnosed as chronic kidney
disease. She has concerns related to COVID-19. Counsel
the patient about management of chronic kidney disease
and take care of her concerns about COVID-19.

After the workshop feedback of the participants were
taken in the form of reflections to motivate interns, very
young incoming healthcare professionals, to become re-
flective practitioners. Three statements were incorporat-
ed in reflections format: 1) What is learnt from the train-
ing workshop on “patient counseling”? 2) Your personal
thoughts or reactions about the training workshop, and
3) How this training workshop helped you in the care of
patients? Participants were asked to write one sentence
response to each statement. The qualitative data were
compiled, and statements analyzed manually.

RESULTS

Out of 77 participant interns of training workshop; 74 pro-
vided the written reflections. The response rate was 96%.
The qualitative findings are mentioned under three head-

ings: 1. What is learnt from training workshop on “pa-
tient counseling”? 2. Your personal thoughts or reactions
about the training workshop on “patient counseling”, and
3. How this training workshop helped you in care of pa-
tients?

1. What is learnt from the training workshop on
“patient counseling” ?

When asked for reflections about the learning from the
training workshop, 60 (81%) respondents stated that
they learnt about methods and approaches of patient
counseling. Fifty-five (74%) respondents highlighted that
communication skills are imperative for effective patients
counseling, one should be good listener, be conscious with
their verbal and non-verbal responses, express empathy,
and be polite in explaining the patients’ queries. Twen-
ty (27%) interns mentioned they learnt that counseling
strengthens management plan of the patients, improve
patients’ satisfaction and disease outcome. Moreover,
they mentioned that this training had facilitated them in
responding to the COVID-19 related concerns of the pa-
tients.

2. Your personal thoughts or reactions about
training workshop on “patient counseling”

Fifty-five (74%) respondents perceived that proper coun-
seling strengthens the doctor-patient relationship which
leads to patients’ good compliance with the treatment,
and improves care, and outcome. Fifty (67.5%) mentioned
that workshop sessions were very interactive, informative,
and effective. Twenty-two (29.7%) participants suggested
that such workshops should be conducted in future as
well. Eighteen (24.3%) stated that patient counseling is
the foremost skills to become a good doctor. Ten (13.5%)
participants thought that counseling helps in rapport
building, and development of professionalism skills.

3. How this training helped you in care of pa-
tients?

Seventy (94%) participants found the training workshop
very useful and helpful in acquiring the counseling skills,
learning communication skills, and understanding the
doctor-patient relationship. They mentioned that giving
emphasis on patient’s problems, worries, and concerns,
focusing on their queries and treatment and understand-
ing the behavior of patient and relatives minimize the
stress of patient and family.

DISCUSSION

Reflective practice is widely assumed to be a part of
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healthcare practice. Health practitioner must be reflec-
tive.® This descriptive qualitative study assessed the re-
flections of participant interns of training workshops on
“patients counseling.”

Participant interns of this study recognized the impor-
tance of counseling skills and perceived that they are criti-
cal for noble medical practice. They stated that communi-
cation skills are imperative for effective patient counseling
and they perceived that proper counseling strengthens the
doctor-patient relationship which leads to good compli-
ance. Jacob KS emphasizes that counseling skills are es-
sential for good medical practice, a good doctor-patient
relationship is the cornerstone of good medical practice
and doctor-patient communication is an integral part of
quality medical care and has an important influence on
clinical outcome.?

Participants reflected that the one-should be a good lis-
tener, be conscious with verbal and non-verbal responses,
express empathy, and be polite in explaining the patients’
queries. Jacob KS also emphasized on these elements.?
All participants reflected that the training workshop was
very useful and helpful in acquiring counseling skills,
learning communication skills and understanding doc-
tor-patient relationship. They mentioned that giving em-
phasis on patient’s problems, worries, and concerns, fo-
cusing on their queries and treatment and understanding
the behavior of patient and relatives minimizes the stress
of patient and family. Professional counseling educators
emphasize that the patient-clinician relationship and
therapeutic alliance influences response to treatment and
health outcomes.*

The limitation of our study is that our findings cannot be
generalized as this study was conducted only in one med-
ical college of Nepal.

CONCLUSION

Patients counseling training is critical for the interns to
understand the importance of counseling in patient care.
Reflections can help to consolidate the learning and iden-
tify the opportunities to improve patient care and address
patient safety concerns related to COVID-19.
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