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n]v;f/ 
k|:t't cWoog sfu]Zj/L dgf]x/f gu/kflnsfdf dlxnf :jf:Yo :jo+;]ljsfx¿n] :jf:Yo ;"rgf ;Dk|]if0fdf 
v]Ng] e"ldsfsf] ljdz{df s]lGb|t 5 . sfu]Zj/L dgf]x/f gu/kflnsfsf ( j6} j8fdf /x]sf !!* hgf 
:jo+;]ljsfx¿n] ue{jtL tyf ;'Ts]/L dlxnfsf] lgu/fgL, vf]k sfo{qmd, kl/jf/ lgof]hg, kf]if0f, ;/;kmfO 
tyf /f]usf] /f]syfd;DaGwL hgr]tgf km}nfpg] sfd ub}{ cfPsf 5g\ . u|fdL0f ljs6 j8fx¿df ;fIf/tf 
b/ klg Go"g /x]sf] / :jf:Yo ;+:yf 6f9f ePsfn] pgLx¿ :jf:Yo ;"rgf Pj+ k|fylds pkrf/sf] d'Vo ;|f]t 
ag]sf 5g\ . ljz]if u/L :jf:Yo ;]jfsf] kx'Fr sd ePsf j8f gDa/ !, @ / # sf :yfgLojf;LdWo] ^) 
k|ltztn] :jf:Yo;DaGwL hfgsf/L dlxnf :jf:Yo :jo+;]ljsfaf6 g} k|fKt ug]{ u/]sf] / dlxnf :jf:Yo 
:jo+;]ljsfx¿sf] e"ldsf k|efjsf/L /x]sf] cWoogn] b]vfPsf] 5 . :jo+;]ljsfx¿ 3/b}nf]d} k'u]/ ;"rgf 
lbg], :jf:Yo cfdf ;d"xdfkm{t ;r]tgf km}nfpg] / j8fdf /x]sf :jf:Yo ;+:yfnfO{ ;d'bfo;Fu hf]8\g] k'nsf] 
¿kdf sfd u/]sf 5g\ . dlxnf :jf:Yo :jo+;]ljsfx¿n] :jf:Yo ;r]tgf hufpg] / k|fylds pkrf/ ;d]tdf 
dxŒjk"0f{ of]ubfg ul//x]sf] eP klg pgLx¿nfO{ plrt ;Ddfg, k|f]T;fxg / ;++/rgfut ;xof]u cem} ck'u 
/x]sf] b]lvPsf] 5 . To;}n] pgLx¿sf] e"ldsfnfO{ cem ;'b[9 / ;Ddflgt agfpg :yfgLo ;/sf/sf] Wofg 
hfg'kg]{ cfjZos 5 . dlxnf :jf:Yo :jo+ ;]ljsfx¿n] klg cfkm\gf] ;]jf cem} k|efjsf/L agfpg' kg]{ 
cWoogn] b]vfPsf] 5 . 

zAbs'~hL M k|fylds pkrf/, ;"rgf ;Dk|]if0f, :jf:Yo cleofg, :jf:Yo cfdf ;d"x 

ljifokl/ro
dlxnf ;fd'bflos :jf:Yo :jo+;]ljsf -d:jf:j_ ;d'bfo:t/df :jf:Yo ;]jf, :jf:Yo lzIff tyf hgr]tgf 
clej[l4sf nflu :j]lR5s ¿kdf sfo{ ug]{ dlxnf :jf:YosdL{ x'g\ . :jf:Yo tyf hg;ª\Vof dGqfnon] 
lgwf{/0f u/]sf] dfkb08cg';f/ :yfgLo :jf:Yo cfdf ;d"xaf6 5gf]6 eO{ tflnd k|fKt u/]sf dlxnfx¿n] 
;d'bfodf :jf:Yo;DaGwL ;"rgf k|jfx ug]{, :jf:Yo ;]jfdf kx'Fr a9fpg] tyf ljleGg :jf:Yo sfo{qmd 
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;kmn agfpg ;xof]u ug]{ ub{5g\ . g]kfndf of] sfo{qmd lj=;+= @)$% ;fnb]lv ;~rfngdf cfPsf] xf] 
/ xfn b]ze/sf ;a} lhNnfdf xhf/f}F dlxnf :jf:Yo :jo+;]ljsfx¿ sfo{/t 5g\ . pgLx¿n] ue{jtL 
tyf ;'Ts]/L dlxnfsf] :jf:Yo lgu/fgL, ;'/lIft dft[Tj;DaGwL k/fdz{, vf]k sfo{qmdsf] k|j4{g, kl/jf/ 
lgof]hgsf ;fwg ljt/0f, kf]if0f tyf ;/;kmfO;DaGwL hgr]tgf clej[l4, ljleGg /f]usf] /f]syfd tyf 
dfgl;s :jf:Yo;DaGwL hfgsf/L k|jfx ug]{ sfo{ ub}{ cfPsf 5g\ . ;fy} pgLx¿n] :yfgLo :jf:Yo ;+:yf 
/ ;d'bfolar ;]t'sf ¿kdf sfd ub}{ gful/snfO{ :jf:Yo ;]jf;Dd kx'Fr k'¥ofpg dxŒjk"0f{ e"ldsf lgjf{x 
ul//x]sf 5g\ . kl5Nnf jif{x¿df ;"rgf k|ljlwsf] tLj| ljsf;;Fu} :jf:Yo;DaGwL hfgsf/Lsf ljleGg 
;|f]tx¿ a9]sf eP klg ;fdflhs ;~hfn tyf cGo dfWodaf6 e|fds / ck'i6 ;"rgf km}lng] ;d:of klg 
b]lvPsf] 5 . o:tf] cj:yfdf ;d'bfosf gful/snfO{ ;xL, e/kbf]{ / cfjZos :jf:Yo ;"rgf pknAw 
u/fpg] sfddf dlxnf :jf:Yo :jo+;]ljsfsf] e"ldsf cem dxŒjk"0f{ ag]sf] 5 . ljz]ifu/L u|fdL0f If]qdf 
pgLx¿ :jf:Yo ;"rgfsf k|d'v ;+jfxssf ¿kdf :yflkt ePsf 5g\ . :yfgLo txdf ;~rfng x'g] :jf:Yo 
tyf ;/;kmfO cleofgnfO{ k|efjsf/L agfpg, :jf:Yo;DaGwL Jojxf/ kl/jt{g ug{ tyf :jf:Yo ;]jfk|lt 
;d'bfosf] ljZjf; clej[l4 ug{ pgLx¿sf] of]ubfg pNn]vgLo /x]sf] 5 . o; cWoogsf] If]q :yfgLo txdf 
:jf:Yo ;"rgf ;Dk|]if0f;Fu ;DalGwt 5 . :jf:Yo ;"rgf ;Dk|]if0fdf dlxnf :jf:Yo :jo+;]ljsfn] lgjf{x 
ul//x]sf] e"ldsf, of]ubfg tyf k|efjsfl/tf s] s:tf] 5 eGg] d"n ;d:ofnfO{ s]G›df /fvL of] cWoog 
ul/Psf] 5 . cWoogsf] d'Vo p2]Zo :jf:Yo ;"rgf ;Dk|]if0fdf dlxnf :jf:Yo :jo+;]ljsfsf] e"ldsf 
klxrfg ug{' tyf ;d'bfodf :jf:Yo r]tgf clej[l4df pgLx¿sf] of]ubfgsf] ljZn]if0f ug{' xf] . 

dlxnf :jf:Yo :jo+;]ljsf;DaGwL ljutdf ePsf ljleGg cWoog, ;/sf/L k|ltj]bg, gLlt b:tfj]h tyf 
k|sfzgx¿n] dft[ tyf lzz' :jf:Yo ;'wf/, vf]k sfo{qmdsf] lj:tf/, kl/jf/ lgof]hg ;]jfsf] k|j4{g, kf]if0f 
tyf ;/;kmfO;DaGwL hgr]tgf clej[l4df pgLx¿sf] dxŒjk"0f{ of]ubfg /x]sf] b]vfPsf 5g\ . :jf:Yo tyf 
hg;ª\Vof dGqfno, kl/jf/ sNof0f dxfzfvf tyf /fli6«o :jf:Yo tflnd s]G›sf ljleGg k|sfzgx¿df 
dlxnf :jf:Yo :jo+;]ljsfnfO{ ;d'bfodf :jf:Yo ;Gb]z k|jfx ug]{ k|efjsf/L dfWodsf ¿kdf lrq0f 
ul/Psf] 5 . To:t} ljleGg cg';Gwfgx¿n] ;d'bfo / :jf:Yo ;+:yfsf larsf] ;DaGw ;'b[9 agfpg, :jf:Yo 
;]jfsf] kx'Fr lj:tf/ ug{ tyf :yfgLo :jf:Yo sfo{qmdx¿ ;kmn agfpg dlxnf :jf:Yo :jo+;]ljsfsf] 
e"ldsf k|efjsf/L /x]sf] lgisif{ lgsfn]sf 5g\ . oL cWoogx¿sf] ;du| ;dLIff ubf{ dlxnf :jf:Yo 
:jo+;]ljsfsf] of]ubfgnfO{ d'Vo ¿kdf dft[ :jf:Yo, afn :jf:Yo, kl/jf/ lgof]hg tyf ;fd'bflos :jf:Yo 
;]jfsf] b[li6sf]0faf6 ljZn]if0f ul/Psf] kfOG5 t/ :jf:Yo ;"rgf ;Dk|]if0fsf] ;Gbe{df pgLx¿n] lgjf{x 
ul//x]sf] ljlzi6 e"ldsf, ;"rgf k|jfxsf k|lqmof, ;d'bfodf :jf:Yo ;Gb]zsf] k|efj tyf :yfgLo txdf 
;"rgf ;Dk|]if0fsf] k|efjsfl/tfsf b[li6n] s]lG›t cWoog ck]Iffs[t sd ePsf] b]lvG5 . oxL cg';Gwfg 
cGt/ -Research Gap_ nfO{ ;Daf]wg ug{ k|:t't cWoog ul/Psf] xf] . :jf:Yo ;"rgf ;Dk|]if0fdf dlxnf 
:jf:Yo :jo+;]ljsfsf] jf:tljs e"ldsf, of]ubfg / r'gf}tLx¿ klxrfg ug{' o; cWoogsf] d'Vo cf}lrTo 
xf] . cWoog lglZrt ef}uf]lns If]q, ;Lldt ;do / ;Lldt pQ/bftfdf cfwfl/t ePsfn] o;sf lgisif{x¿ 
;Dk"0f{ b]zdf ;dfg ¿kdf nfu' gx'g ;Sg] ;Ldf /x]sf] 5 . tyflk, cWoogaf6 k|fKt lgisif{x¿n] :jf:Yo 
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;"rgf ;Dk|]if0fk|0ffnLnfO{ yk k|efjsf/L agfpg, dlxnf :jf:Yo :jo+;]ljsfsf] e"ldsfnfO{ ;'b[9 ug{, 
:yfgLo tyf /fli6«o :jf:Yo gLlt lgdf{0fdf ;xof]u k'¥ofpg tyf o; ljifodf eljiodf ul/g] cg';Gwfgsf 
nflu cfwf/ ;fdu|L pknAw u/fpg dxŒjk"0f{ of]ubfg /xg] ck]Iff ul/Psf] 5 . 

cWoogsf] ljlw 
k|:t't cWoog j0f{gfTds tyf ljZn]if0ffTds cg';Gwfg 9fFrfdf cfwfl/t 5 . cWoogsf nflu k|fylds 
tyf låtLos b'j} k|sf/sf tYofª\ssf] pkof]u ul/Psf] 5 . k|fylds tYofª\s ;ª\sngsf nflu sfu]Zj/L 
dgf]x/f gu/kflnsfsf j8f g+= !, @ / # nfO{ cWoogIf]qsf ¿kdf 5gf]6 ul/Psf] 5 . cWoogIf]qsf] 
5gf]6 ubf{ u|fdL0f ljz]iftf, :jf:Yo ;]jfsf] kx'Fr, :jf:Yo ;"rgf k|jfxsf] cj:yf tyf dlxnf :jf:Yo 
:jo+;]ljsfsf] ;lqmo ;+nUgtfnfO{ cfwf/ agfOPsf] 5 . cWoogdf 3/w'/Lsf pQ/bftfaf6 ;+/lrt 
k|ZgfjnLdfkm{t tYofª\s ;ª\sng ul/Psf] 5 ;fy} dlxnf :jf:Yo :jo+;]ljsf, :jf:Yo ;+:yfsf k|d'v 
tyf :yfgLo hgk|ltlglwx¿;Fu cw{;+/lrt cGtjf{tf{ lnOPsf] 5 . cWoogIf]qsf] ;fdflhs, z}lIfs tyf 
:jf:Yo;DaGwL cj:yfaf/] yk hfgsf/L k|fKt ug{ :ynut cjnf]sg;d]t ul/Psf] 5 . o;sf cltl/Qm 
dlxnf :jf:Yo :jo+;]ljsf sfo{qmd;Fu ;DalGwt gLlt, k|ltj]bg, k|sfzg, cg';Gwfgd"ns n]v tyf cGo 
;fGble{s b:tfj]haf6 låtLos ;fdu|L ;ª\sng u/L cWoognfO{ yk ljZj;gLo agfOPsf] 5 . 

;ª\slnt tYofª\snfO{ cWoogsf] p2]Zocg';f/ Jojl:yt, juL{s/0f tyf ;Dkfbg u/L ljZn]if0f ul/Psf] 
5 . kl/df0ffTds tYofª\snfO{ tflnsf, cfj[lQ tyf k|ltztsf cfwf/df k|:t't u/L JofVof ul/Psf] 5 
eg] u'0ffTds tYofª\snfO{ ljifoj:t' ljZn]if0f -Content Analysis_ ljlwaf6 ljZn]if0f ul/Psf] 5 . 
k|ZgfjnL, cGtjf{tf{ tyf cjnf]sgaf6 k|fKt ;"rgfx¿nfO{ cfk;df t'ngf tyf k|df0fLs/0f ub}{ :jf:Yo 
;"rgf ;Dk|]if0fdf dlxnf :jf:Yo :jo+;]ljsfsf] e"ldsf, of]ubfg, k|efjsfl/tf tyf r'gf}tLx¿sf] ljZn]if0f 
ul/Psf] 5 . cWoogaf6 k|fKt tYofª\snfO{ cg';Gwfgsf p2]Zo tyf k"j{cWoogsf lgisif{;Fu t'ngf u/L 
lgisif{ lgsflnPsf] 5 . cg';Gwfg k|lqmofdf ;xefuLx¿sf] k"j{;xdlt lnOPsf], JolQmut ljj/0f uf]Ko 
/flvPsf] tyf cg';Gwfg cfrf/;+lxtfsf dfGo l;4fGtx¿sf] k"0f{ kfngf ul/Psf] 5 . 

glthf tyf ljdz{
sfu]Zj/L dgf]x/f gu/kflnsfsf ( j6f j8fdf s'n !!* dlxnf :jf:Yo :jo+;]ljsf sfo{/t 5g\ . of] 
gu/kflnsf ( j8fdWo] j8f gDa/ !, @ / # u|fdL0f If]qdf kb{5g\ . oL j8fx¿ ef}uf]lns ¿kdf klg ljs6 
5g\ . j8f gDa/ ! sf] ufun If]q t ;8s oftfoftsf sf/0f klg ljs6 5 . u|fdL0f If]qdf kg]{ ePsfn] j8f 
gDa/ ! ufunkm]bL, j8f gDa/ @ cfnfkf]6 / j8f gDa/ # eb|jf;df clxn] klg :jf:Yo r]tgfsf] cefj 
5 . ef}uf]lns ljs6tfn] oxfFsf :jf:Yo ;+:yf 6f9f 5g\ . gu/kflnsfdf /x]sf /x]sf !! j6f ;/sf/L 
:jf:Yo ;+:yfdWo] oL # j8fdf hDdf $ j6f dfq :jf:Yo ;+:yf /x]sf 5g\ . j8f gDa/ ! df ufunkm]bL 
:jf:Yo rf}sL / ufundf cfwf/e"t :jf:Yo s]Gb|, j8f gDa/ @ cfnfkf]6df cfnfkf]6 :jf:Yo rf}sL / j8f 
gDa/ # eb|jf;df eb|jf; :jf:Yo rf}sL u/L $ j6f :jf:Yo ;+:yf dfq 5g\ . gu/kflnsfn] ;~rfng u/]sf] 
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gu/ c:ktfn oxfFeGbf lgs} 6f9f 5 . cGo j8fx¿ eGbf oxfFsf jfl;Gbfsf] z}lIfs cj:yf klg sdhf]/ 
5 . To;}n] cGo j8fx¿ eGbf oxfF :jf:Yo ;r]tgfsf] cfjZostf a9L 5 . oxL :jf:Yo ;r]tgf km}nfpgdf, 
k|fylds pkrf/sf cf}ifwL ljt/0f ug]{ sfddf / gu/kflnsf tyf j8fn] k|bfg ug]{ ;]jfsf ljifodf hfgsf/L 
u/fpg] sfddf dlxnf :jf:Yo :jo+;]ljsfx¿sf] dxŒjk"0f{ of]ubfg u/]sf] 5 .

sfu]Zj/L dgf]x/f gu/kflnsfdf dlxnf :jf:Yo :jo+;]ljsfx¿n] ue{jtL tyf ;'Ts]/L dlxnfsf] lgoldt 
lgu/fgL ug]{, ;'/lIft dft[Tj;DaGwL hfgsf/L lbg], afnaflnsfnfO{ vf]k nufpg k|]l/t ug]{, kl/jf/ 
lgof]hgsf ;fwg ljt/0f ug]{, kf]if0f tyf ;/;kmfO;DaGwL r]tgf km}nfpg] tyf ;fdfGo :jf:Yo ;d:ofaf/] 
k|fylds hfgsf/L lbg] sfd ub}{ cfPsf 5g\ . ;fy} pgLx¿n] :jf:Yo lzlj/, vf]k cleofg, kf]if0f sfo{qmd 
tyf ;?jf /f]u lgoGq0f cleofgdf klg ;lqmo ;xeflutf hgfpFb} cfPsf 5g\ . 

u|fdL0f If]qdf w]/} dflg; :jf:Yo ;+:yf jf :jf:YosdL{sf] kx'FreGbf 6f9f x'g] ePsfn] dlxnf 
:jf:Yo :jo+;]ljsfx¿ 3/b}nf] sfo{qmd, cfdf ;d"x a}7s, :jf:Yo lzIff sfo{qmd tyf ;d'bfo:t/Lo 
5nkmndfkm{t :jf:Yo ;"rgf k|jfx u5{g\ . pgLx¿n] ljz]if u/L ;/;kmfO, kf]if0f, vf]k, kl/jf/ lgof]hg, 8]+u',, 
emf8fkvfnfh:tf /f]usf] /f]syfdaf/] hgr]tgf km}nfpg] sfd ub}{ cfPsf 5g\ . 

sfu]Zj/L dgf]x/f gu/kflnsfcGtu{t !! j6f ;/sf/L :jf:Yo ;+:yf ;~rfngdf /x]sf 5g\ . gu/kflnsfdf 
gu/ c:ktfnsf ¿kdf d"nkfgL gu/ c:ktfn ;~rfngdf 5 . of] c:ktfn klxn] d"nkfgL pk:jf:Yo 
rf}sLsf ¿kdf :yfkgf eO{ kl5 k|fylds :jf:Yo s]Gb| x'Fb} xfn gu/kflnsf c:ktfnsf ¿kdf ljsf; 
ul/Psf] xf] . 

gu/kflnsfsf ( j6} j8fdf :jf:Yo ;+:yf /x]sf 5g\ . gu/kflnsfdf % j6f :jf:Yo rf}sL, # j6f ;x/L 
:jf:Yo s]Gb|, Ps cfwf/e"t :jf:Yo s]Gb| / Ps cfoj]{b s]Gb| u/L !! j6f :jf:Yo ;+:yf 5g\ . o; gu/df 
:jf:Yorf}sL, cfwf/e"t :jf:Yo s]Gb| tyf vf]k s]Gb|x¿ ;~rfngdf /x]sf 5g\ . oL ;+:yfdfkm{t ;fdfGo 
pkrf/, vf]k ;]jf, dft[ tyf lzz' :jf:Yo ;]jf, kl/jf/ lgof]hg, kf]if0f tyf :jf:Yo k/fdz{ ;]jf pknAw 
5g\ . 

sfu]Zj/L dgf]x/f gu/kflnsfn] cfˆgf ljleGg :jf:Yo cleofg ;kmn kfg{, :jf:Yo ;r]tgf hufpg] 
sfo{df / k|fylds :jf:Yo ;]jf pknAw u/fpg] sfddf dlxnf :jf:Yo :jo+;]ljsfx¿sf] ;xof]u lnO/x]sf] 
5 . gu/kflnsfn] dlxnf :jf:Yo :jo+;]ljsfx¿nfO{ dfl;s ¿kdf eQf :j¿k # xhf/ ?k}ofF k|bfg u/]sf] 
5 . a]nf a]nfdf gu/kflnsf / j8fx¿df cfof]hgf ul/g] :jf:Yosf cleofg, :jf:Yo l;lj/ / hgtfsf] 
:jf:Yo;+Fu hf]l8Psf ljifodf ;+nUg u/fpFb} cfO/x]sf] 5 . gu/kflnsfsf] cf=j= @)*@÷)*# sf] gLlt 
tyf sfo{qmddf :jf:Yo ;]jfcGtu{t @& gDa/df cfwf/e"t :jf:Yo ;]jfsf] cfwf/sf] ¿kdf /x]sf dlxnf 
:jf:Yo :jo+;]ljsfnfO{ ;jnLs/0f ug{ :jf:Yo cfdf ;d"x k'ghf{u/0f sfo{qmd ;~rfng ul/g] pNn]v 
ul/Psf] 5 . 
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tflnsf ! 
j8fut dlxnf :jf:Yo :jo+;]ljsf

s'g j8fdf slt hDdf ;ª\Vof !!*

j8f gDa/ M ! @$ hgf 

j8f gDa/ M @ !* hgf

j8f gDa/ M # !% hgf

j8f gDa/ M $ !@ hgf

j8f gDa/ M % * hgf

j8f gDa/ M ^ !$ hgf

j8f gDa/ M & !# hgf

j8f gDa/ M * * hgf

j8f gDa/ M ( ^ hgf
;|f]t M sfu]Zj/L dgf]x/f gu/kflnsf, :jf:Yo zfvf @)*@

sfu]Zj/L dgf]x/f gu/kflnsfdf hDdf !!* hgf dlxnf :jf:Yo :jo+;]ljsf sfo{t 5g\ . ef}uf]lns 
ljs6tf, ;fIf/tf b/ / :jf:Yo ;+:yfsf] kx"Frsf cfwf/df :jo++;]ljsfx¿sf] ;ª\Vof s'g} j8fdf w]/} t s'g} 
j8fdf sd /x]sf] 5 . ;x/Ls/0f ePsf / :jf:Yo ;]jfsf] kx'Fr ;xh ePsf j8fdf :jo+;]ljsfsf] ;ª\Vof 
sd x'g' :jfefljs xf] . gu/kflsnfsf j8f gDa/ !, @, # df c¿ j8fsf] eGbf :jo+;]ljsfsf] ;ª\Vof a9L 
5 . j8f gDa/ ! df ;a}eGbf j9L @$ hgf :jo+;]ljsf 5g\ eg] j8f gDa/ @ df !* / # df !% /x]sf] tYo 
sfu]Zj/L dgf]x/f gu/kflnsfsf pkd]o/ zfGtf yfkfn] atfOg\ . oL j8fdf :jf:Yosf ljifodf hgr]tgf 
la:tf/ ug'{kg]{ cfjZostfnfO{ Wofgdf /fv]/ ;ª\Vof a9L /flvPsf] xf] . j8f gDa/ ( df ;a} eGbf sd ^ 
hgf :jo+;]ljsf sfo{/t 5g .

tflnsf @ 
j8fut hg;ª\Vof / 3/w'/L

 j8f g+  Hfg;ª\Vof 3/w'/L

! ^&&* !%!%

@ #$^* &%@

# @(#@ ^*#

$ &&&& !&(^

% (&&& @#(#

^ !@**! @($@
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 j8f g+  Hfg;ª\Vof 3/w'/L

& !())* $()!

* !!)!^ #)@(

( @*$(% *!%@
;|f]t M 3/w'/L hgu0fgf ;j]{If0f @)&%
sfu]Zj/L dgf]x/f gu/kflnsfsf] s'n hg;ª\Vof lj=;+= @)&* sf] hgu0fgfsf] tYofª\scg';f/ ! nfv 
#) xhf/ $## /x]sf] 5 . j8fut ¿kdf hg;ª\Vof x]bf{ ;a}eGbf a9L j8f gDa/ ( df @* xhf/ $(% 
/x]sf] 5 . ;a}eGbf sd hg;ª\Vof j8f gDa/ # df @ xhf/ (#@ /x]sf] 5 . j8f gDa/ !, @ / # df 
hg;ª\Vof / 3/w'/L b'j} sd 5 . t/ tL j8fx¿ ef}uf]lns ljs6 5g\ . ;fIf/tfdf k5fl8 5g\ . ;fy} :yf:Yo 
;]jfsf] kx'FreGbf klg k5fl8 5g\ . gu/kflnsfn] :jf:Yosf k"jf{wf/ / kx'Fr;d]tnfO{ Wofgdf /fv]/ dlxnf 
:jf:Yo :jo+;]ljsfsf] ;ª\Vof lgwf{/0f u/]sf] xf] .

dlxnf :jf:Yo :jo+;]ljsfsf] z}lIfs cj:yf
gu/kflnsfdf sfo{/t !!* dlxnf :jf:Yo :j+o;]ljsfdWo] $@ k|ltztsf] z}lIfs of]Uotf P;O{O{eGbf 
sd 5 eg] $# k|ltztn] P;O{O{ pQL0f{ u/]sf 5g\ . To;}u/L !$ k|ltztn] !@ sIff pQL0f{ u/]sf 5g\ . Ps 
k|ltztn] eg] :gftsf]Q/ kf; u/]sf 5g\ . 

tflnsf # 
gu/kflnsfdf /x]sf ;/sf/L :jf:Yo ;+:yfx¿

! ufunkm]bL :jf:Yo rf}sL

@ cfwf/e"t :jf:Yo s]Gb| ufun !

# cfnfkf]6 :jf:Yo rf}sL, 

$ eb|jf; :jf:Yo rf}sL, 

% eb|jf; cfo'j]{b cf}ifwfno,

^ ;x/L :jf:Yo s]Gb| $,

& 8fF5L :jf:Yo rf}sL,

* d"nkfgL gu/ c:ktfn

( ;x/L :jf:Yo s]Gb| (,

!) ;x/L :jf:Yo s]Gb| *

!! uf]7f6f/ :jf:Yo rf}sL
;|f]t M sfu]Zj/L dgf]x/f gu/kflnsf, :jf:Yo zfvf
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sfu]Zj/L dgf]x/f gu/kflnsf c:ktfndf xfn sl/a !*^ hgf :jf:YosdL{ sfo{/t /x]sf 5g\ . c:ktfndf 
!^ hgf ljz]if1 lrlsT;s / !# hgf d]l8sn clkm;/;lxt g;{, Nofa k|fljlws, kmfd]{;L sd{rf/L tyf 
cGo :jf:YosdL{x¿ sfo{/t 5g\ . o; c:ktfndf cfGtl/s lrlsT;f, afn/f]u, :qL tyf k|;"lt ;]jf, 
xf8hf]gL{, 5fnf, gfs–sfg–3fF6L, dfgl;s :jf:Yo, bfFt pkrf/, lkmlhof]y]/fkL, /]l8of]nf]hL, k|of]uzfnf, 
vf]k ;]jf tyf cfsl:ds ;]jf pknAw 5g\ . 

/]vflrq !

sfu]Zj/L dgf]x/f gu/kflnsfdf $ j6f x]Ny kf]i6 5g\ . & j6f :jf:Yo rf}sL / @ j6f ;x/L :jf:Yo 
lSnlgs 5g\ . oL :jf:Yo ;+:yfx¿df lrlsT;s, :jf:YosdL{ / sd{rf/L u/L @)) hgf sfo{/t 5g\ . 
hg;ª\Vofsf] cg'kftdf :jf:Yosf] hgzlQm Go"g 5 . of] hgzlQmn] dfq :jf:Yo ;]jf;F+u} :jf:Yosf 
;"rgf / hgr]tgf hfu/0f ug{ g;Sg] ePsfn] :jf:Yo ;"rgf ;Dk|]if0fdf dlxnf :jf:Yo :jo+;]ljsfsf] 
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uxg e"ldsf 5 . sfu]Zj/L dgf]x/f gu/kflnsfn] d]o/;F+u h]i7 gful/s ljz]if1 ;]jf ;~rfng u/]sf] 5 . 
To;}u/L pkd]o/ k|hgg\ :jf:Yo sfo{qmd klg lgoldt ;~rfngdf 5 . ljBfno :jf:Yo ;]jf sfo{qmd / 
dgf]k/fdz{ sfo{qmdnfO{ klg gu/kflnsfn] dxTjsf ;fy ;~rfng ul//x]sf] 5 . oL sfo{qmd ;kmn agfpg 
dlxnf :jf:Yo :jo+;]ljsfx¿sf] of]ubfg /x]sf] 5 . o; cWoogsf] glthfnfO{ /]vflrqsf dffWodaf6 
:ki6 kfl/Psf] 5 . o;n] sfu]Zj/L dgf]x/f gu/kflnsdf dlxnf :jf:Yo :jo+;]ljsfsf] :jf:Yo ;"rgf k|jfx 
ug{df pgLx¿sf] of]ubfgnfO{ phfu/ u/]sf] 5 .
:jf:Yo ;"rgf k|fKt ug]{ k|d'v ;"rgf ;|f]t
k|:t't cWoogdf sfu]Zj/L dgf]x/f gu/kflnsfsf j8f g+= !, @ / # sf #%) 3/w'/Lsf pQ/bftfaf6 k|fKt 
tYofª\ssf] ljZn]if0f ul/Psf] 5 . :jf:Yo ;"rgf ;|f]t;DaGwL glthfcg';f/ ^) k|ltzt pQ/bftfn] dlxnf 
:jf:Yo :jo+;]ljsfnfO{ k|d'v ;"rgf ;|f]tsf ¿kdf pNn]v u/]sf 5g\ . @) k|ltztn] ;fdflhs ;~hfn, 
!) k|ltztn] :jf:Yo rf}sL tyf !) k|ltztn] j8f sfof{nonfO{ ;"rgf ;|f]tsf ¿kdf pNn]v u/]sf 5g\ . 

/]vflrq @
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:jo+;]ljsfsf] 3/b}nf] kx'Fr
:jo+;]ljsfsf] 3/b}nf] kx'Fr;DaGwL glthfcg';f/ %% k|ltzt pQ/bftfn] pgLx¿ dlxgfdf sDtLdf Ps 
k6s 3/b}nf]df cfpg] u/]sf] atfPsf 5g\ . pQ/bftfdWo] @) k|ltztn] cfjZostfcg';f/, !% k|ltztn] 
slxn]sfxLF / !) k|ltztn] ;Dks{ gePsf] atfPsf 5g\ . 

gu/kflnsf tyf j8f txsf :jf:Yo sfo{qmd;DaGwL hfgsf/Lsf] ;|f]t
To;}u/L gu/kflnsf tyf j8f txsf :jf:Yo sfo{qmd -vf]k, ue{jtL hfFr, kl/jf/ lgof]hg cflb_ ;DaGwL 
hfgsf/L ^% k|ltzt pQ/bftfn] :jo+;]ljsfaf6 k|fKt ug]{ u/]sf] atfPsf 5g\ . @) k|ltztn] l8lh6n 
dfWod / !% k|ltztn] /]l8of]dfkm{t hfgsf/L kfpg] pNn]v u/]sf 5g\ . 

/]vflrq #
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;du| k|efjsfl/tfsf] d"Nofª\sg
;du| k|efjsfl/tfsf] d"Nofª\sg ubf{ &) k|ltzt pQ/bftfn] dlxnf :jf:Yo :jo+;]ljsfsf] e"ldsf 
k|efjsf/L /x]sf] atfPsf 5g\ . !) k|ltztn] Go"g k|efjsf/L /x]sf] atfP . !) k|ltztn] dWod / !) 
k|ltztn] clglZrt wf/0ff JoQm u/]sf 5g\ . 

/]vflrq $
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ljdz{ 
k|:t't cWoogn] dlxnf :jf:Yo :jo+;]ljsfx¿ u|fdL0f tyf cw{;x/L ;d'bfodf :jf:Yo ;"rgf ;Dk|]if0f 
k|0ffnLsf] d'Vo cfwf/sf ¿kdf sfo{/t /x]sf] :ki6 b]vfPsf] 5 . k|fKt glthfaf6 :ki6 x'G5 ls :jf:Yo 
;"rgf k|jfxdf pgLx¿sf] of]ubfg dfqfTds ¿kdf pRr -^)–&)Ü_ dfq geO{ u'0ffTds ¿kdf klg 
cToGt dxŒjk"0f{ 5 lsgls ;d'bfon] pgLx¿nfO{ cGo ;"rgf ;|f]tx¿eGbf a9L ljZj;gLo dfg]sf] 5 . of] 
cj:yfn] tLg k|d'v ;+/rgfut kIfnfO{ ;ª\s]t u5{ . klxnf], ;d'bfo / :jf:Yo ;+:yflarsf] cf}krfl/s 
;"rgfk|0ffnL cem} ;Lldt / ck"0f{ /x]sf] sf/0f cgf}krfl/s t/ ;fdflhs ¿kdf ljZjfl;nf] dfWodsf 
¿kdf :jo+;]ljsfsf] e"ldsf ;'b[9 5 . bf];|f], l8lh6n ;"rgf ;|f]tx¿ -h:t} M ;fdflhs ;~hfn_ pknAw 
eP klg tLk|lt ljZjf; Go"g ePsfn] :yfgLo dfgj–cfwfl/t ;"rgfk|0ffnL cem k|efjsf/L b]lvPsf] 5 . 
t];|f], lgoldt 3/b}nf] ;Dks{ -%%Ü dfl;s pkl:ylt_ n] Jojxf/ kl/jt{g / ;"rgf u|x0f Ifdtfdf k|ToIf 
k|efj kf/]sf] b]lvG5 . 

k|:t't cWoogn] s]xL ;+/rgfTds sdhf]/L klg b]vfPsf] 5 . :jo+;]ljsfsf] of]ubfg pRr eP klg 
pgLx¿sf] cfly{s k|f]T;fxg, ;fdflhs dfGotf / ;+:yfut d"Nofª\sgk|0ffnL ck]Iffs[t sdhf]/ b]lvG5 . 
o;n] bL3{sfnLg ¿kdf pgLx¿sf] k|]/0ff / sfo{Ifdtfdf c;/ kfg{ ;Sg] ;Defjgf b]vfpF5 . ;fy}, ;"rgf 
k|ljlwsf] a9\bf] k|of]u;Fu} pgLx¿sf] e"ldsfnfO{ l8lh6n :jf:Yo k|0ffnL;Fu PsLs[t ug]{ :ki6 gLltsf] 
cefj b]lvG5 . o;n] eljiodf ;"rgf ;Dk|]if0fsf] k|efjsfl/tf 36fpg ;S5 . ;du| ¿kdf x]bf{, dlxnf 
:jf:Yo :jo+;]ljsfx¿ :jf:Yo ;]jf kx'Fr lj:tf/, :jf:Yo Jojxf/ kl/jt{g / ;d'bfo–;+:yf larsf] ;"rgf 
k|jfxdf lg0ff{os ;fdflhs k"FhL -Social capital_ sf ¿kdf :yflkt ePsf 5g\ . 

cGtjf{tf{ 
:jf:Yo ;"rgf / k|fylds :jf:Yo ;]jfsf ;+afxs dlxnf :jf:Yo :jo+;]ljsfM eb|jf; :jf:Yo rf}sLsf Ps :jf:YosdL{
dlxnf :jf:Yo :jo+;]ljsf g]kfnsf] :jf:Yo If]q ;'wf/ sfo{qmdsf cfwf/ :tDe g} x'g\ . pgLx¿sf] 
of]ubfgs} sf/0f g]kfnn] afnd[To' / dft[d[To' b/ 36fpg ;s]sf] xf] . clxn] b]zsf k|To]sh;f] j8fdf 
:jf:Yo rf}sL 5g\ . tL :jf:Yo rf}sLn] :yfgLo afl;GbfnfO{ 3/b}nf]s} k|fylds pkrf/ ;]jf k|bfg ul//x]sf 
5g\ . tL :jf:Yo ;+:yfn] k|bfg ug]{ ;]jfnfO{ ;xh agfpg tL ;]jfsf ljifodf ;xL hfgsf/L :yfgLo 
afl;Gbf;Dd k'¥ofpg] sfddf :jo+;]ljsfsf] e"ldsf dxŒjk"0f{ 5 . x/]s 6f]ndf u7g ePsf :jf:Yo cfdf 
;d"xdfkm{t :jo+;]ljsfx¿n] :jf:Yo ;"rgf ;Dk|]if0f u5{g\ . xfdLn] lbg] ;]jfsf ljifodf ;j{;fwf/0fnfO{ 
hfgsf/L u/fP/ ;]jf lng clek|]l/t ug'{x'G5 . :jo+;]ljsfx¿n] :jf:Yo ;+:yf / :yfgLojf;Llar k'nsf] 
sfd ug'{x'G5 . xfdLn] s'g} cleofg ;~rfng ubf{ xf];\ jf :jf:Yo lzlj/ g} cfof]hgf ubf{ lsg gxf];\ 
:jo+;]ljsfsf] ;xof]ulagf ;Dej g} x'Fb}g . :yfgLojf;LnfO{ xfdLn] eGbf :jo+;]ljsfx¿n] lrg]sf x'G5g\ . 
pxfFx¿n] ;]jfu|fxLx¿nfO{ ;]jf lng :jf:Yo ;+:yf;Dd k'¥ofpg] e"ldsf pxfFx¿sf] x'G5 . Tof] e"ldsf 
pxfFx¿n] lgjf{x ul//xg'ePsf] 5 . j8fdf jf 6f]ndf slt hg;ª\Vofdf s:tf] :jf:Yo ;d:of 5 < Ho]i7 
gful/sfsf] cj:yf s] 5 < ue{jtL dlxnfsf] ;ª\Vof slt 5 < nufotsf k|Zg ;f]wL w]/}h;f] tYofª\s 
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xfdLn] :jo+;]ljsfx¿af6} lnG5f}F . pxfFx¿;Fu} ldn]/ xfdL :jf:Yosf cleofg rnfO/x]sf 5f}F . /fHon] 
pxfFx¿sf] ;]jfsf] sb/ ug}{ k5{ . s;/L x'G5, pxfFx¿nfO{ k|f]T;fxg ug'{ clxn]sf] cfjZostf xf] .

lgisif{ 
k|:t't cWoogn] s] b]vfPsf] 5 eg] sfu]Zj/L dgf]x/f gu/kflnsfsf j8f g+= !, @ / # df dlxnf :jf:Yo 
:jo+;]ljsfx¿ :jf:Yo ;"rgf ;Dk|]if0fsf] ;a}eGbf k|efjsf/L / ljZj;gLo dfWodsf ¿kdf :yflkt 5g\ . 
pgLx¿n] ;d'bfodf :jf:Yo ;]jf / ;"rgf kx'Fr lj:tf/ ub}{ :jf:Yo ;+:yf / gful/ssf lar dxŒjk"0f{ ;]t'sf] 
e"ldsf lgjf{x u/]sf 5g\ . pgLx¿sf] lgoldt 3/b}nf] pkl:ylt, pRr ljZjf;:t/ / :jf:Yo sfo{qmdk|ltsf] 
;lqmo ;+nUgtf pgLx¿sf] k|efjsfl/tfsf] d'Vo cfwf/ ePsf] b]lvPsf] 5 . pgLx¿sf] of]ubfg cToGt 
dxŒjk"0f{ eP klg cfly{s k|f]T;fxg, ;+:yfut ;Ddfg / l8lh6n k|0ffnL;Fu PsLs/0fsf] sdLh:tf 
;+/rgfut r'gf}tLx¿ ljBdfg 5g\ . To;}n] eljiodf gLltlgdf{0f txn] pgLx¿sf] e"ldsfnfO{ cf}krfl/s 
¿kdf ;'b[9 ub}{ plrt k|f]T;fxg, tflnd / k|ljlw;Fu ;dfof]hg ug]{ Joj:yf ug{ cfjZos b]lvG5 . 

;Gbe{ ;fdu|L;"rL 

:jf:Yo tyf hg;ª\Vof dGqfno -@)^&_= /fli6«o dlxnf ;fd'bflos :jf:Yo :jo+;]ljsf sfo{qmd 
/0fgLlt . 

:jf:Yo tyf hg;ª\Vof dGqfno, kl/jf/ sNof0f dxfzfvf -@)*)_= dlxnf :jf:Yo :jo+;]ljsf lbUbz{g . 

/fli6«o :jf:Yo tflnd s]G› -@)*!_= dlxnf :jf:Yo :jo+;]ljsf cfwf/e"t tflnd k'l:tsf . 

g]kfn ;/sf/ -@)*!–)*@–@)*@–)*#_= gLlt, sfo{qmd tyf ah]6 . 
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