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ABSTRACT

This study examines the importance of accounting software in improving financial reporting 
accuracy and efficiency in businesses. It explores the factors influencing the adoption of 
accounting software among accountants and evaluates the challenges they face in using it. The 
research uses a structural equation model to assess factors such as Performance Expectancy, 
Effort Expectancy, Social Influence, and Perceived Security, which significantly impact 
behavioral intention. Additionally, the study identifies key challenges, including software 
bugs, limited customization, complex interfaces, data risks, high licensing costs, poor customer 
support, and inadequate fraud detection features. The findings highlight the need for effective 
accounting software to avoid financial losses and support decision-making in an increasingly 
globalized business environment.

Keywords: Accounting software, Performance expectancy, Effort expectancy, Social 
influence, Perceived security.
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1. INTRODUCTION

Every area of the institutional environment, from microbusinesses to multinational firms 
and clusters, from commercial organisations to non-budgetary non-profit organisations 
and public sector organisations, depends on efficient accounting. Automating the "primary 
documentation and assessment of business facts – intermediate generalisation of data – 
final accounting and reporting" circuit and expanding accounting functions management 
and control tasks are the fundamental components of such an organisation. As modern 
accounting continues to evolve, we can emphasise the following benefits of its automation: 
“ease of value identification, asset register simplification, data provision for scheduling 
and financial ratio calculation, business financial information, online accounting (cloud 
accounting) via the Internet and communication devices like smartphones and iPhones, 
speeding up record processing (e.g., by adding a module for the bank manager), expanding 
employment and self-employment opportunities, and increasing completeness and 
accuracy” (Machera, & Machera 2017). 

According to (Udegbunam et al. 2017), some benefits for businesses include: “timely 
information management, the capacity to store large amounts of data, reduced workload and 
increased productivity, better quality information and lower transaction costs, automatic 
account verification, faster and more accurate data processing and analysis, the creation 
of various on-demand reports, automated routine recording processes, improved cash 
management due to increased payment and collection process efficiency, and multi-user 
access.” Due to their limited financial resources, the nature of the tasks that the accounting 
system handles, and the existence of extra requirements for information efficiency—all of 
which are linked to highly competitive markets—small and medium-sized businesses have 
unique characteristics when it comes to automating accounting. 

Accounting professionals now operate differently thanks to professional technologies. 
Accounting software was primarily used to carry out financial transactions between 
businesses and individuals for the past few decades, but it has since grown increasingly 
sophisticated. These days, accounting software is a useful tool for managing corporate 
operations. Thousands of businesses are creating various types of accounting software. 
When selecting the best accounting software to meet the needs of any business, managers 
run into issues.

Accounting information systems are a group of hardware and software components intended 
to gather and analyze transaction data in order to generate accounting information, according 
to (Knapp 2019) and (Taiwo 2016). The timely production of high-quality financial data and 
its appropriate delivery to decision-makers depend heavily on the software components 
of computerized financial information systems being monitored. Software applications 
built on accounting rules, processes, and business logic are necessary for computerized 
accounting systems to perform accounting tasks automatically (Hurt 2013). The accounting 
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system's software facilitates processing and can accurately and quickly validate data, record 
transactions, and balance ledgers and accounts without the need for human intervention 
(Anggraeni, 2016) and (Hurt 2013). The importance of accounting software is demonstrated 
by the way that relational databases, automated data processing, internal controls, and 
computerized reporting are all logically integrated into the framework of the program to 
enhance system performance and dependability (Paganini. 2019). Accounting software 
became crucial due to the growing complexity of a firm's accounting transactions and 
operations, its vulnerability to errors, and the need to provide reliable reports for effective 
decision-making (Pemaratha 2017). Although there are many more types of accounting 
software, the primary ones include Excel sheets, corporate resource planning, business 
programs, and custom accounting software (Accounting Tools 2020). With its many features 
and processing speed, the application may be used to perform a range of accounting tasks 
for firms. Metrics such as “net promoter score, average revenue per customer, monthly 
recurring revenue, customer acquisition cost, customer lifetime value, and customer churn 
rate” can be used to evaluate the performance of software (AE, S. 2020). 

1.1 Accounting in the Technological Era

Modern technical developments have impacted every aspect of life and sparked revolutionary 
shifts in a number of industries, including accounting. In addition to streamlining long-
standing procedures, technological integration in accounting has caused paradigm shifts 
in the field and radically changed how financial data is captured, processed, and shared. 
By analyzing pertinent literature and empirical research, this study seeks to clarify how 
technology is changing accounting, pinpoint important trends, and provide guidance 
for future research and practice. As the language of business, accounting is essential to 
an organization's ability to allocate resources, make decisions, and assess performance. 
Manual data input, paper-based records, and laborious computations were the mainstays 
of accounting procedures in the past, which frequently led to inefficiencies, mistakes, and 
delays. A new age of automation, digitization, and data-driven decision-making has been 
ushered in by the introduction of information technology (IT), which has completely changed 
the accounting environment. Accounting professionals may now do jobs more quickly, 
correctly, and effectively because to the growing use of software programs including cloud-
based accounting platforms, “Enterprise Resource Planning (ERP) systems, and Artificial 
Intelligence (AI)” algorithms. Furthermore, stakeholders may now access financial data 
from anywhere at any time and use the actionable insights it provides to support strategic 
objectives thanks to the widespread use of mobile devices, internet connection, and big data 
analytics. (Shaleh, 2024).

Technology is having a profound impact on accounting procedures in a number of ways, 
including organizational structures, responsibilities, processes, and skills. First, by 
automating repetitive operations like data input, reconciliation, and reporting, technology 
has changed accounting procedures by lowering the need for human interaction and 
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the possibility of mistakes. In addition to improving the speed and precision of financial 
transactions, this automation frees up accountants to concentrate on value-added tasks like 
risk management, financial analysis, and forecasting. Second, technology has changed the 
function of accountants from being only record-keepers to strategic consultants, requiring a 
change in approach to communication, problem-solving, and analytical thinking. Accountants 
may now offer proactive insights, spot new trends, and direct corporate decision-making 
thanks to sophisticated software features and predictive analytics. Thirdly, technology has 
sparked organizational structure changes by encouraging rapid workflows, cross-functional 
cooperation, and flatter hierarchies. Dispersed teams can now communicate and share 
information more easily because to the integration of cloud computing, collaboration 
platforms, and remote work technology. This allows businesses to take advantage of new 
possibilities and swiftly adjust to shifting market conditions. (Shaleh, 2024).

The widespread impact, fluid character, and significant ramifications for stakeholders define 
the phenomena of technology-driven revolution in accounting. On the one hand, technology 
has leveled the playing field for startups, small firms, and entrepreneurs by democratizing 
access to accounting tools and data. Businesses of all sizes may now access advanced 
financial management tools more easily thanks to cloud-based accounting software 
like Xero and QuickBooks Online, which offers enterprise-grade features at reasonable 
prices. However, technology has also brought along new difficulties and complications, 
such data privacy issues, cybersecurity threats, and moral conundrums. Strong security 
procedures and compliance frameworks are required to protect sensitive data since the 
digitalization of financial records and transactions has exposed firms to cyber risks, such as 
ransomware attacks and data breaches. Furthermore, the widespread use of AI and machine 
learning algorithms brings up moral concerns about algorithmic bias, accountability, and 
transparency, highlighting the necessity of moral standards and regulatory supervision to 
guarantee the responsible application of AI in accounting procedures. (Shaleh, 2024).

1.2 Accounting Software in Current Times 

Accounting software is becoming a necessary component of all kinds of businesses. 
Accounting and financial management have evolved into scientific instruments for business 
operations in recent years, with software helping to improve financial management. 
Businesses also grow their operations on international marketplaces to acquire their shares, 
which increases the demand for cutting-edge accounting software solutions that can handle 
worldwide accounting issues. Large enterprises are the target of most of the more than 150 
well-known software solutions available worldwide. However, as small enterprises are most 
poorly protected and have little resources for accounting programs, they should receive 
special attention. Many vendors serve the following market share, but there aren't many 
scientific studies that might help business owners choose the best and most economical 
solution (Shveda  2020)
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Accounting software must be more than just basic programs for “recording and storing 
accounting data because accounting systems are linked to other management platforms like 
supply chain and distribution systems, inventory management, warehouse management, 
order management, customer relationship management, enterprise resource planning, 
sales and production planning, and enterprise quality management.” Aside from this, there 
may be conflicting options when it comes to choosing the best accounting software in terms 
of the required “speed, accuracy, and dependability.” 

1.3 Accounting Software’s Used in India

Software Features

Tally
Invoice and ledger creation, Cheque printing, Instant reports, Automatic bank 
reconciliation, Cost estimates, Analysis of profits

Marg
Automatic bank reconciliation, Online payment system, Business management 
from a single platform, GPS tracking, Mobile app integration, Cloud 
compatibility

Zoho Books
End-to-end accounting, Tax compliance, Mobile app, Inventory & time tracking, 
50+ reports (P&L, inventory, sales tax), 14-day free trial

ProfitBooks
Expense tracking, Invoice creation, Inventory management, Tax record 
generation, Inventory flow tracking, Multiple warehouses

Logic
Ledger integration, Sales forecasts, HR, Accounting & inventory management, 
Taxation & auditing, Collaboration tools, Document sharing, Workflow 
management

Vyapar
GST compatibility, Automatic backup, Free trial for premium features, Mobile 
& PC compatibility, Automatic payments, Business insight monitoring, Invoice 
printing

Saral
Service invoicing, Stock reports, Mobile app integration, Sync data from mobile 
websites, Livestock updates, E-payment extract

Realbooks
Document management, API integration, Flexible bill analysis, Manual 
bank reconciliation, Real-time data management, Receipt & payment advice 
generation, Sales & purchase reports

Reach
Custom invoices, Email & website lead capture, Import options, Inventory 
management, Cloud compatibility, End-of-day reporting, Customization for 
business needs

Alignbooks
Secure data backup, Bill generation, Built-in operational controls, Flexible 
deployment

ZenScale
Real-time transaction visibility, Scheduling & inventory control, Payroll 
management, Automatic GST reports, Mobile app availability, Tax preparation

Bench
Bookkeeping team, Year-end tax package, CPA collaboration, Monthly financial 
statements, Mobile app
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BookKeeper
Data synchronization, Custom invoice templates, Free updates, Inventory 
management, E-commerce integration

Wave
Transaction tracking, Receipt scanning, Invoice management, Free version, 
Paid subscription for payroll processing

Kashoo
Unlimited users, Income & expense tracking, Debit & credit categorization, 
Automatic reconciliation, Online invoice payments, Bank account connection, 
Accountant collaboration

Source: https://in.indeed.com/career-advice/career-development/best-accounting-
software-india

Accounting software is becoming an essential instrument for accuracy, efficiency, and 
compliance as a result of enterprises' financial management being completely changed 
by their growing reliance on digital accounting systems. Because it examines the uptake, 
capabilities, and effects of accounting software utilized by accountants in diverse firms, 
this research is pertinent. By examining important elements including cost-effectiveness, 
usability, and technical developments, the research offers useful information that helps 
companies, software developers, and legislators improve financial operations and decision-
making.

1.4.1 TAM and UTAUT2

“The Technology Acceptance Model (TAM), introduced by Fred Davis in 1986,” has been a 
crucial foundation for researching how people embrace and utilize new technology (Davis, 
1986). Fundamentally, TAM asserts that two important elements, “Perceived Ease of 
Utilization (PEOU) and Perceived Usefulness (PU)” determine a person's intention to utilize 
a technology, which in turn affects how they use it. Since its inception, TAM has undergone 
substantial development, honing its methodology to identify more accurately the factors 
that influence the adoption of new technologies. The majority of the variance in individual 
technology adoption decisions can be explained by perceived usefulness/performance 
expectancy attributes, according to well-known technology acceptance research models 
like “(Venkatesh et al.'s 2003) unified theory of acceptance and use of technology (UTAUT) 
and Davis's (1989) technology acceptance model (TAM). (Venkatesh et al. 2012) expanded 
the UTAUT model to the consumer setting with three additional constructs—price value, 
habit, and hedonic motivation—in keeping with emerging technology users. They focused 
on the hedonic value (intrinsic motivation) of consumers.” Even though UTAUT2 was first 
introduced in 2012, it has already received over 3,000 citations in Google Scholar alone, 
highlighting its predictive power and coming from fields other than information systems (IS) 
(Tamilmani et al., 2018). “Hedonic motivation” is considered the most important theoretical 
addition to the UTAUT2 since it added the much-needed emotive component to the mostly 
cognition-based test. It shifted the focus away from organizational users' extrinsic incentive 
and toward the internal drive of consumer technology. "Hedonic motivation," or the pleasure 
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or happiness that comes from using technology, is a key factor in deciding whether or not 
customers accept and use it. (Alalwan 2018)

1.4.2 Structural equation model

A strong statistical framework for analyzing complex interactions between observable 
and latent variables in a single model is structural equation modeling, or SEM. SEM helps 
researchers examine intricate networks of connections by fusing elements of component 
analysis and regression analysis. This makes it valuable in fields like economics, sociology, 
and psychology. By accounting for measurement error in both latent and observable 
variables, the method enables researchers to test multiple hypotheses about causal links 
simultaneously. To assess the validity and reliability of measurement instruments, the 
measurement model determines how latent variables are represented through observable 
indicators. The structural model, on the other hand, determines the causal or influence 
pathways between hidden variables. These two main components comprise SEM.

1.4.3 Smartpls

The statistical analysis technique known as SmartPLS, or Smart Partial Least Squares, is 
used in empirical research to look at and evaluate the correlations between variables in 
structural models. This technique streamlines the validation of emerging hypotheses and 
makes it easier to identify links and impacts among these variables through the integration 
of the Business Intelligence System via SmartPLS. This analytical method makes it easier to 
pinpoint the elements that have the most impact. 

1.5 Problem Statement 

Accounting software is widely used, but choosing, installing, and optimizing these digital 
solutions to suit their unique demands can be difficult for firms. Problems with software 
compatibility, cost, ease of use, security issues, and the requirement for frequent updates 
make it difficult to handle finances effectively. Further impeding smooth integration are 
accountants' aversion to technological change and inadequate training. In order to increase 
software acceptance and use, this study attempts to pinpoint the major variables affecting 
the use of accounting software and tackle the difficulties faced by accountants in diverse 
firms.

1.6 Objectives of the Study
	» To analyze key drivers influencing adoption of Accounting software among the 

accountants
	» To evaluate challenges faced by the accountant in the usage of Accounting software
	» To give suggestions to towards the enhancement of Accounting software’s
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2. REVIEW OF LITERATURE

Ahmad and Ahmad (2024) analysed the factors responsible for influencing the adoption 
of accounting softwares in business organisations. The results demonstrated as well 
as indicated an important impact of organisational, technical, owner-manager and 
environmental variables over the execution of accounting systems in firms. On the basis 
of the results found out by this research, it was suggested that the developer of accounting 
software should also be looking for concentration of technologies in faraway geographical 
areas so that it could be benefitted by the locals as well, affordable pricing, efficient and 
effective system, ease of convenience are some major influencing factors drawing attention 
of accountants and businesses towards accounting software.

Alquhaif and Mamary (2024) analysed the crucial role played by Accounting Information 
Systems to enhance the efficiency of an organization as well as to make the process of decision-
making more proficient. The research highlights the significance of ease of convenience, 
perceived usefulness, organizational system, and social support to promote adoption of 
AIS, which offers valuable insight theoretically as well as practically in management of 
technology.

Mujalli et al. (2024) discussed the factors that influence the willingness among the SMEs in 
using a Cloud-based Accounting system. For analysing the study, a theoretical framework was 
being employed which helps in incorporating organizational as well as technological factors 
from the framework of Technology Organization Environment in the form of external factors 
for Technology Acceptance Model. The results derived from the research showed factors like 
compatibility, relative advantages, resources of the organisation, complexity, support from 
the top management, capabilities of an employee, normative pressures, mimetic pressure, 
ease of convenience and perceived usefulness as the main significant factors impacting the 
intentions for adopting a Cloud Accounting System.

Zebua and Widuri (2023) examined the emergence of Cloud Accounting as a result for 
introduction of digitalization in Accounting system, which was initially based on use of 
complex traditional application systems for the execution of cloud-based applications for 
handling the tasks related to accounting more flexibly and efficiently in Indonesia. The 
results derived from the research study show that support from the top management, 
competency level of the organisation, quality of the systems and services impact the 
ease of convenience and positively perceived usefulness with relation to the use of Cloud 
Accounting. The implementation of cloud accounting is also able to facilitate the accounting 
staff in managing their work more effectively.

Gnatiuk et al. (2023) evaluated the qualitative and quantitative factors that influence the 
automation integration technologies such as “PRA, AI, blockchain” in to the accounting 
systems for improved “accuracy, efficiency and security”. The findings of the study indicated 
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that automation increases data integration, lowers mistakes, and also boosts accounting 
efficiency. By removing duplicate enterers, PRA and AI increases control and communication 
while also streamlining processes. It secures document sharing and remote monitoring. 
Accounting software is time-saving with less chances of errors and optimization of resources 
are one of the biggest ways to increase effectiveness.

Aziz and Zamri (2022) investigated the challenges that are being faced by the business 
organizations at the time of implementation of accounting software system on Small and 
Medium Enterprises in Malaysia. The results derived from the research study shows lack 
of accounting skill and competencies as well as lack of inefficient training provided which 
impacts significantly on the execution of Accounting Information System. The researchers 
suggest that managers need to conduct more sessions for training to be provided to their staff 
having insufficient capabilities as well as basic knowledge regarding finance and accounting. 
They need to learn the basic as to how to operate the Accounting Information System.

Thottoli, M. (2021) focused on determining the impact of use and knowledge of Accounting 
software among SMEs in Oman. The results derived from the research study showed that 
knowing accounting software creates an important impact on the usage of accounting 
software, which shows a positive as well as a significant relation between using customized 
or generalized accounting software and having generalized knowledge regarding accounting 
software by the SMEs at Oman. 

Shveda et al. (2021) investigated various accounting software available in the market and 
also analyzed their special features and functions that are making them easier to use among 
the several accounting software that are available. This study has classified accounting 
software’s based on their “managerial needs, cost, customization, and analytical capabilities.” 
The cost has been seen as a vital factor in the selection of the software. The shift towards 
e-accounting has made predicting user behavior challenging. The study also found that 
those accounts or managers who overlooked company-specific needs face discrepancies in 
itsfunctionality. 

Wicaksono et al. (2020) analyzed the factors for implementing of Cloud Accounting system 
for the purpose of accounting processes in Micro, Small and Medium Enterprises as well as 
studying the impact on the economy on this firms. The conclusions derived from the study 
shows few of the variables which have been responsible for imposing the challenges in using 
the software such as continuous changes in the process of accounting software, compliance 
to the laws and standards and the system of security being identified as the main challenges 
faced during the adoption of accounting software.

Saha et al. (2020) pointed out in this research about understanding the definition of cloud 
accounting, investigating if it is beneficial for the organization's performance during the 
long run and the challenges faced by a country such as Bangladesh if they decided to execute 
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the same. The conclusions drawn supported the researcher’s alternative hypothesis which 
entails that cloud accounting is able in improving the performance of the organisation but 
on the other hand some negative impacts such as the difficulty faced by the employees for 
getting used to in using the systems and softwares, compliance issues, security issues are 
some of the problems that are witnessed.

Shah and Rubasundram (2020) explored the reason why the people have difficulty in 
identifying the major challenges that are not letting the firms adopt cloud accounting and 
also aimed at providing measures to ease these challenges and adopt cloud accounting. 
According to the research's findings, cloud accounting offers special characteristics 
including scalability, automation, worldwide network access, ERP integration, and improved 
security measures at a significantly lower cost than traditional AIS. Organizations are 
hesitant to adopt cloud accounting services, though, due to several factors, including a lack 
of understanding of the concept, data security risks resulting from the distributed nature of 
cloud infrastructure, the short lifespan of cloud vendors, and the dependency relationships 
that customers experience due to a lack of transparency. According to the research, these 
risks are brought on by a lack of governance, compliance, and audit in the enterprise 
risk management framework, which, if implemented, will lessen the risks that have been 
discovered. 

Gulin et al. (2019) examined the main issues that the accounting industry faces as a 
result of digitalisation. According to the study's findings, the accounting industry will 
be significantly impacted shortly by technological advancements and digitisation. Daily 
reporting is becoming more common, as are changes in how companies, as well as strategic 
plans, are prepared, the use of digital wallets and online accounting, and the outsourcing of 
accounting to foreign nations. In the digital age, accounting information users are evolving; 
they are looking for accounting information immediately following a business event rather 
than after a delay. 

Anaeli, A. (2017) evaluated how Tanzanian organisations' performance was affected by the 
use of computerised accounting systems, with a particular emphasis on local government 
bodies in the Arusha Region. Regarding the difficulties in using computerised accounting 
systems, it was discovered that 39% of respondents expressed dissatisfaction over the 
need for staff training, 26% said that the computerised accounting system resulted in data 
loss, 21% expressed difficulty with the additional expenses involved, and roughly 14% said 
that incorrect data entry had occurred. The organisation is taking steps to overcome these 
obstacles, according to about 61% of respondents. “Approximately 57% of respondents 
cited the cost of training, 23% mentioned the initial cost of installation, and 20% cited” 
user approval when examining the elements that are taken into account when selecting 
accounting software.

Alamin et al. (2015) determined in the research study about investigating the elements 
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which influences the adoption of Accounting Information System among the accountants. 
Using the Task–technology Fit model, Institutional theory and the model of UTAUT, the 
researchers developed a model for researching the adoption of AIS among the accountants. 
The results derived through the research study indicated five important factors, which 
were, perceived technology fit, expectancy, self-efficacy, coercive pressure and facilitating 
situations which have the ability for influencing the adoption of AIS among the accountants. 
The research findings are beneficial for technology consultant, top management, professional 
accounting body and software vendors.

Trigo et al. (2014) analysed through their research study about the benefits and challenges 
being faced by the accountants in using Real-time reporting in accounting in comparison 
to the conventional method of periodic reporting. The changes which are occurring rapidly 
in the market and the society as a whole are causing periodic reporting in becoming 
outdated quickly. Increased company rivalry necessitates more current information so that 
management may respond quickly to possibilities and issues. 

2.1 Hypothesis
	» H1: Performance Expectancy plays a significant role in shaping Behavioral Intention 
	» H2: Effort Expectancy plays a significant role in shaping Behavioral Intention 
	» H3: Social Influence plays a significant role in shaping Behavioral Intention
	» H4: Perceived Security plays a significant role in shaping Behavioral Intention 
	» H5: The Challenges faced in usage of accounting software are significant 

3. RESEARCH METHODOLOGY

The Structural Equation Model (SEM) is used in this research to examine the elements 
influencing accountants' adoption of accounting software A sample size of 200 accountants 
was chosen. With a probability level of 0.05, the study comprises 25 observable variables and 
5 latent variables, with an expected effect size of 0.3 and a statistical power level of 0.9 the 
minimum requirement of sample size is 188 (see figure no. 1). The non-random purposive 
sampling approach has been selected in order to efficiently identify pertinent respondents. 
A thorough analysis is made possible by the inclusion of primary and secondary sources in 
data collection. SMART PLS, a popular analytical tool for SEM, will be utilised to carry out 
the investigation. 
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Figure No: 1 A-priori SEM sample Size Calculator

The challenges faced by the accountants when using accounting software were assessed using 
a one-sample t-test. Using both primary and secondary data sources, a descriptive research 
design has been used to provide thorough insights. A total sample size of 200 accountants, 
which is far larger than the minimal sample size of 45 required by Faul et al. for a one-tailed 
one-sample t-test, was selected using the non-probability purposive sampling technique to 
guarantee the selection of pertinent participants. The study's software used in the current 
study is R Studio, which allows for accurate calculations and result interpretation, has been 
chosen as the statistical tool for the investigation.

4. DATA ANALYSIS AND INTERPRETATION

Table: 1 Reliability and validity 
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The reliability and validity analysis indicates that all the constructs meet the recommended 
criteria of Hair et al 2013, with Cronbach’s Alpha and Composite Reliability values exceeding 
0.70 ensures internal consistence. Moreover, the Average Variance Extracted values are above 
0.50, which confirms that there is adequate convergent validity. Thus, the measurement 
model indicates that there is a strong reliability and validity, making it suitable for further 
analysis. 

Table: 2 Discriminant validity

The Discriminant validity analysis, based on the recommedation of the Fornell-Larcket 
criterion, confirms that each of the above mentioned construct is distinct. The square root of 
the AVE (diagonal values) is higher than the coreelations among constructs. Thus indicating 
that each of the constructs has more variance qithing its oen indicaitor thatn with the other 
constructs. The measurement models shows aqeuate distriminat validity, ensures that the 
constructs are stastically and conceptually distinct. 
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Figure No: 2 SEM Model

Table No: 3 Hypothesis Testing

The above table shows that the P (value) < level of significance 5% thus, H0 is rejected, and H1 
indicates a significant impact of performance expectancy, effort expectancy, social influence, 
and perceived security on behavioral intention. 
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Table No: 4 One sample t test

Parametric one sample t – test (one tailed) is applied to evaluate challenges faced in usage 
of accounting software. It is seen that p – value < 0.05 and t statistics > 1.96 for Software 
Bugs & Glitches, Limited Customization, Complex Interface, Data Duplication, Data Loss 
Risks, High Cost of Licensing, Lack of Real-Time Data Syncing, Unclear Documentation, Poor 
Customer Support, Lack of Multi-Language Support, Inadequate Fraud Detection Features 
are significant challenges faced by the accountants in usage of accounting software. Whereas, 
Compatibility Issues, and Hidden Fees are insignificant challenges faced by the accountants 
in usage of accounting software. 

5. CONCLUSION

The results of this research indicate that an accountant’s behavioral intention towards 
accounting software is significantly shaped by “performance expectancy, effort expectancy, 
social influence, and perceived security. The accountants feel that employing accounting 
software will improve their productivity and efficiency as it can have been seen through the 
significant influence of performance expectancy. Also, the accountants are more likely to put 
and effort towards and embrace the accounting software when they are easy to understand 



ISSN(Print) :2467-9356, ISSN (Electronic) : 2795 - 1545Nepalese Journal of Management Science and Research (NJMSR)

NJMSR Volume VIII   Issue 135

https://doi.org/10.53056/njmsr-2025.8.1.002https://www.nepjol.info/index.php/njmsr

and use. It can further be concluded that social influence also shows significant impact as 
peer influence, and industry trends are more likely factors that will lead to the adoption of 
accounting software.  Lastly it was found that accountants handle sensitive financial data 
that needs strong security measures, perceived security highlights the crucial role that 
cybersecurity and data protection issues have and influence on the decision to adopt. 

The research further evaluated the challenges faced by the accountants in the usage of 
accounting software and it was seen that Software Bugs & Glitches, Limited Customization, 
Complex Interface, Data Duplication, Data Loss Risks, High Cost of Licensing, Lack of 
Real-Time Data Syncing, Unclear Documentation, Poor Customer Support, Lack of Multi-
Language Support, Inadequate Fraud Detection Features are significant challenges faced by 
the accountants in usage of accounting software. Whereas, Compatibility Issues, and Hidden 
Fees are insignificant challenges faced by the accountants in usage of accounting software. 
The study emphasises the necessity for organisations, legislators, and software developers 
to tackle these issues and improve the general usability of accounting software in light of 
these findings.  To increase software efficacy, developers should concentrate on developing 
features that are easy to use, customisable, synchronise data in real time, support several 
languages, and have sophisticated fraud detection systems.  Furthermore, enhancing 
customer assistance, cutting license fees, and making sure all documentation is thorough 
would improve user experience and promote wider adoption.

It can be concluded that, this study offers important new information about the usability 
issues and adoption patterns of accounting software.  In addition to making adoption easier, 
resolving these problems would guarantee that accountants can effectively use technology 
to improve financial management and decision-making. 

6. DISCUSSION 

The study's conclusions offer important new information on the main variables affecting 
accountants' use of accounting software. The substantial influence of performance 
expectations implies that accountants are aware of the potential of accounting software to 
boost efficiency and productivity. Because accountants are more likely to accept technology 
that needs less effort to understand and use, effort expectancy further emphasizes the 
importance of simplicity of use and user-friendly interfaces. Furthermore, the significant 
impact of social variables suggests that accountants' decisions to use such software are 
influenced by organizational support, industry norms, and peer recommendations. Because 
accountants handle sensitive financial data that needs to be protected to a great degree, 
the significance of perceived security also emphasizes the need for strong cybersecurity 
measures. The survey also clarifies the difficulties accountants encounter while utilizing 
accounting software, including issues with software, restricted customization, risks of data 
loss, and expensive license fees. Expanded adoption and higher user happiness may result 
from addressing these issues with improved functionality, improved customer service, and 
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more robust security features. In order to ensure accounting software's long-term efficacy 
and relevance in financial management, this topic highlights the necessity of ongoing 
changes that bring it into line with user expectations and industry standards.

6.1 Suggestions

The accounting software providers should improve the usability, efficiency, and adoption 
of accounting software by redesigning interfaces to be more accurate, institutive and 
reducing the complexity of the software so that the users who have the bare minimum 
technical knowledge can easily navigate through the software. They can also allow users to 
personalize the software as per the requirements of the firms based on the frequently used 
features of the software. India is a country were several languages are spoken and written. 
The software can be integrated with multilingual functionality to cater to the diverse user 
base of the country. 

The accounting software should be implemented with regular software updates and patches 
to resolve any form to technical issues that are recurring. The algorithms that handle the 
huge data should be optimized to be more efficient and reduce and sort of technical lagging. 
The accounts should be allowed to work without an internet connection if there is an outage 
of the internet while also making the software such that it automatically syncs the data once 
the internet has been restored. 

AI and machine learning can be incorporated to identify and sort of suspicious activities and 
transaction. Login security should be so advanced that it prevents unauthorized access and 
the software’s should be enhanced for transparency and security by the means of blockchain 
for transaction verification. The data updates can also be ensured seamless syncing on 
multiple devices and users, cloud-based auto-backup can also be implemented to prevent 
any sort of data loss and also the system should be able to detect and eliminate duplicate 
records on it own so as to make the data more accurate. 
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