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T, FOT R1gL A
AGER

Q%R0 I TH T ol a9 AR A (Information & Communication Technology,
ICT) T YA 3 &7 aedr| ICT 1 warmare B sa yonelt awe wust g
T fergerar omee gomelteRt WA T frede gaT AuTerel qHA R0Y WIerd GEAT Hiae
Hfa, Roul wrhd TW YUTANE STCHETG AT @rEsE FemeAr A e
YUl graXiaehl HEAaTe THl TR (Better Government) WITHhT AT EIHT H1
TG | et TH TWHR TS Qe Ja1 WA T Gesl ggae Y& T T qHRAHT
ATANE HHEE A G Gadh, AEHHAE!, ARG-THEHR T EioaAd ggel aeae
T 2 | i e et e SRoeE @H g IS SR (Emerging Stage),
foreaqmia =ROT (Enhanced Stage) T #=aRi%aTcH® =0T (Interactive Stage) AT FANTHATEE
ERALE T SH ANAHND AT SIS THPT A o ARl T qagH |
T, HRIARET = (Transactional Stage) AT YANTHARE YABE (O qdT AT MR
WO T FaFgd T ACE R (Scamless Stage) ¥ AT UdFcid Tesl EFalC
ANREEE TS GHEEWA S-FAEEH T THHIT T IR T qe~g| A
REERE] T FEl gl WA U TEHeed HEgH T WAy | 49 @dr fBgda
ET YU ATIRON, HH TGHT WANT T AEIHAE dWed YA T
FEEHET AN e GHAAeE T TNUH F |
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oGP ool TS AT FAAT WA (ICT), ATAT AT FHS (Knowledge-based
Society), fEd@ AT YO (E-governance System), T& Wiaer i (Information
Technology Policy) |

KRG

L 1320 I UHAE HFYICH! YAN FHar age SifaT a9 g9shhl HeAfdL T
AT TS (Knowledge-based Society) T GGATd HUHT T T FHISTHT A HFIETHT
TN aEE ATUHT W | ARG T, Pt S, ST FETE R a6
RTEm & T FHFYSI®! TR T Teicd! STAN AAEd® Sl dieidan
TMEg | Selich] WIEIHalE ATG-a adl Hasl AShic (Research and Resources
Sharing) 78 AT Fq AW X AHT WEE | @ wad fww wuw 3=
Tt A& (High Speed Technology) & Tl Saad Agw o); TS ol q9T G
gfafer (Information & Communication Technology, ICT) =g |

ICT &1 WANTETE 3 Frediar e oard qor Wi aed qUHl g | G a9 ¥R
Yl GFEcus® GUR T GEAWHE SAS] BEUEHAT qU HrifEts] Guar Heeaqul
A Reg | odfd, ICT 7 o @l TWETe ANRET €IH @ WUET S |
AT AT TAR G AR Fraeardt Hieaest SR Ai-Eee s ITas aeq, Jar
TN G T FAHT W T GEAT ACHT G| ATTRT R AT AT G AR
Bl

AT qA GIR WG Waed FHmEsl q@) 96 9h] HFgies, TEIR T JEaR
Yfafer  (Broadcasting Technology) T HANERI  (Convergence) 1| AT Wifaferss  ferepraet
AN, TGS A TEST, S5 £, SFEid] T HA WE FH AN we
A TAETES %0 QoI Sifersdr, T G5HcAs Aaidedrs IR 9 aeid a9g |
AT A AR FHL TCAHHTRT (el BN TS Aicbvg T AFH] WE a9
T JeuTEd Wiy, AR R e | o, g e Tat wuR wews T vt
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AT ARH-TEels THISTHT HH AT T Al SATARAT AT E@sbraant i e
E7g Wel HU HIIT WeAqdsH fof o & 3009 & “Educational Theories of ICT” AT Jeeld
THUHT | G TA FIAR WA @A T WO qeeE GHE IS §g
(Song, 2004):

T (Automation): UPRATATE AFE W E2T3 |

QS (Informational): e TPFATET TN 6T ST FACR TS G &7 |

HUE (Sequential): THAT ATHHE IRET, a7 THMFAC FEH T |

TMHE (Tracking): TN, Bl T avqees! Ahrpare FARET T |

TARWTHS (Analytical): STHHIIHT Famor T For o gum 19 |

AR (Geographical): T R T TH=T T W62 |

ERGRRUCECAREC R

e o W EEd e W T GE a9l 99) WEte W 2 FeEt
TAA T GAEHR Avafy T Afa B aBeamr amieer sewfan arefifa <
STATRIEdT ST GHINATE IR 7§ 989 SST a1 USel AWK a6, a% a7 AR
AT W 2189 (OECD, 1999) | {81 T8, S7aTIeaT AT $-TXhR JaTed ARG geals
TWHN NHFIEEET A TRAE RIS B T AAH! TART T ATAZTA BRI
T T TS (Song, 2002a) |

fagda aT SIEaEd Qe D] GURET AN UH qod] A HE AW 6 |
WEHE IR T HFICASAH] AEIHAE AGAT S-TH-H Ahd AR ARl I
ZAMANE  (Business Process Re-engineering) T wd ﬁ'ﬂ?ﬁﬂ AT YUITRAT e
TARE | G&ud 97T, Agdd @R grelledl WegHae | WHR (Good
Govemance)m mmmml gt T THR WAl s g1 a3
T WEW TFAIC YEM T T WEHRH AANRE HHEE A ¢l Garssh, TeHHE!, FH
ANTTHT T FAfEw AT g5<l FF9&T T4 =1 (OECD, 2003; Hughes, 2003; Holmes, 2001:2) |
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QE T, AgdE e YO ggae qeasE WHIEE WD geg e B dEedndt
A whl derg, S dfeel fFagda Aeww @i 10T TS SR ICT W
gt ITATIEIT €A T THRATE AHIIE SIUvIesT €A o afF=g | 1cT o
HEEEers HFgey ¥ THEE®T dquanTes® T TR F+ 9 THAUT F 9 e
AT T GEH TS W GBIl draSi{e & Hitd AT T YeEHe 99t Yag el
LT, TRAT T AVATHEEH Faiars qHIE T HIEAHT HEd 6 |

TY FIAT AT AT TR AN AFHT A AT WAtears e g | ge
TiAerT AIETHAE WESE &S] IR AH! AarEiiy aRades! Jarpar T gana-eb!
ANTHAEHT TN b FEHEBAN BT | G TTAT TATT g AARNT o, T T GAFA 815,
T& Wied T P aRkedtes (Wed: R Beg Heden) qur i
(UNDP, 1999: 58) T GTHIoI% FHEATEEHT THTLT T TI-AHT B©IAT GLHRATS AA€ITaT
T WS R R T e TS |

A U WA SHAEATE] g R e el Al AT €|
fgda e Yl SIS /e e g W TFIRET . STET WTelel ST
FAES T oG | AT e Wt dEtieears S agar afiwrt] T
TRUFT qEwe:

WHRH! TEH: (Government to Government, G2G; back office processing), (Government to
Business, G2B; front office output), (Government to Citizen, G2C; front office output)

SR ‘ded: (Business to Government, B2G; front office input), (Business to Business, B2B),
(Business to Citizen, B2C)

IR qEHT: NIRRT 9 REE )Citizen to Government, C2G; Front office input), (Citizen
to Business, C2B), (Citizen to Citizen, C2C)

g rE JOmell | HUTHT, SR T AN o= e =M g4 steapab!
ATTE JEE 9 WEWiE AR GURET AN ARG Ears WehH] TG0 TqE a3
T WHERA FA TR | A, Qe dal JaeHh! ATaRA TGS AEHHT

k1
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TN FAER T AR WRqeicA® RENEEAT qqE UM 4 el gl S G
WEFdAl®T AT (JAEAT F), a1 WA AERRET €A (FaATDT A=),
FIGEIETH] AR €IA  (FAhREdT) T HEA (IFAT) BT €@ | 79 Fqdar
ARFEEATS T TS AN AT S IuTeiis JanT AmEeds sfaeeg |

Changing Interaction of Government- Citizen"

Government Type of Interaction Citizens
Stage 1 Rular Coerciveness Subject
Responsiveness Customers
Stage 3 Manager
Stage 4 U P
Partners Collaboration artners
Stage 5 . .-
age Subjects Citizenry Owners
Coerciveness
g TR SEvaEar T Hewd

Y Ifeafgd JEH T qRATIRT ATERAT e Sae JOeiish! Aaedahar T "ecda
st wet e T oy aRuE gl asadr Ge Memeew #weka wirdeeed
eqetar T qaeddn HEH I, WEHE GIAH FAEBIAT T TEAT a3, qar FAmH
T, i, Wewwar T TReAar H1H T Wl SHATArE GAH TET GREE T, gemee S
T, AT AUAST T YRR A T8 93ER HEE e aiN G e

* Building e-governance through Reform
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YUCAHT  ATEeTHA @A HAA qE WA oA |y T fafiw PR e
AR, - [y, S-qEase, i woetsr wanTeTe -Tawen dan, b
TERTT AT, S-oqagEwT Gewdl T $-5(hg YUie! qaAre ATE Hriwl 9 aeh
AR U g e wonediste S w5

AT HaT, G WD TANEE T Taeqdls G960, g3¢, YAl T I
FIE ARiferF WAET egale daeT Jar JaE T TIIaEE U e e
AT AT T GG e AR AN AEEmdl bl g | GEAr warde
FRO AAeTs UF MSHT €T01 BB T AFCIH - qaedrers aeqimd e 3
vfaeadicas ¥ cAEERE gAe wHa e e Yol SudTh S €Hr WA
RIS |

OECD o fIgda wEd Wil d@eadwdl 991 #ecddl  [ads R X
TNFEEEEH] Ty AT IRIFAAT AL gag | g qaT oeial aRadadrars
AT AT e RIS G, T THR T ANRGET g A arae] AAGR A
T

ofeell SR (E): T WERS AT A e o qger @ A
HATATER ANNFERas IUaed TSg | oAl dar 06 Uge e (§eree
TAREHAR) FAled HUST §7g | TGAT Edd AMd, AMaHNE qaiee ¥ aHr
ATAZCE® Ahd UhHd®h! qadT JaTg g |

AT AT (TRRT): THAT TBRA AT AT ARG HT AR AR T8 g | TWHR T
AT =D Wi Gefa wreradr w0 W WE T WER @6 T qERears
qfeniig g | SR AR FAHT WEdE AR T AREHT Fear " T
TS T FAEVHT A SAa=6aT 7 |

A~aw =TT (AT GEWRIAT): T9 SHEedq T ANReee ahT ®9Ar ifd A wiEermr
e WEGEH g1l T8 @R I ANNEeeeEd! UH Sad [BUsld aved
g, W&l Gl F THE, A T a8 THaeed] Tl GEETis! fgmanr e
TR g T ST TRy |
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UN/AsPPa (2002:2) <1 T ST& TUelia! AEedabdis! faoeen gafie & o R
TS D] 9T TROHT §-IHR IRTFAd Aed (Maturity Model) G3d TSI a8+ |
T THT TG AR RIS (HaTd UsbIah0THT Tl TEa;:

A =) (Emerging stage): I9  ACATHT TFRA AT ANTDIRE  ATATGA

SURAfd TS |

faeaia =T (Enhanced stage): TR JIAZCE® Whd WM& derewg < of
TEceedrs a9 el aAEg |

A=A ATHE =T (Interactive stage): FANTHARET BRATE SIS I, AferHIE
THA TSI T JTATRA AT T+ T |

FHRITRH! T (Transactional stage): TANTHAEET ARATAT JATEE oI T o Jar 4
AT TSR] AN ATATGAHRT HTHT T TG |

@ ST (Seamless stage): [T Adcld Fesl TFalc -NIHE®Ad  FMHHD
GHEENT T-HAEEH! T THIHIT T ITAN T S5 |

I TEq TRUHT TRAFAART SROTATAR G T GoTeisp! saeaehar qo1 s
Heqq T Wiebeg | A AU TReEHEd €T WA go @, A A e AWEE AT T
Hlbg |

AT T qEr Sae

AT ¥ TR YA A0 WRHR [@A.H, 3049 WAH Ufedl ed gE Hard i
A T G T AR FEEAhd 99 [FEEel geaR B T Sevd A@E g |
g T A 0w wewr e T vRE wee aeadd d g el Ee
T AT A Feg TN TR HOT ILT AW ARG AT T SANTETCATS
AT T AT AT TS A T W G G S g
TaEd T T T Wl AT 080 wawn AEdiE AR AwEsE a Suge i
TIAT T T AN GaEEars e e Jaa-Als] T Foaeadd G
TrAter SATANT (HLCIT) TATIAT TRUSHT 2, 57 2Tl @RS wg9Ha! g |

QUIAHAH! BFHEET g R00& W HNACT AES I WAGAHT GEANET 9wl
THRA 'ﬁw “W (e-Government Master Plan-cGMP) TR =ar| 4t WT(%I

9
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AR SIHAGHT AN W, WAT T T9@N T a1 |  A@9a® a9,
TAUh T BT USR] AWTEshT BROT AT A GO BIAEATET AT Gl | A
R09Y W T G Rl I FI G e AT, SEAT 9 G Jarrs ¥
U S-JATHT BIa0T T A&7 TRIUDT {937 |

¥ 3080 W WHRA AUHI Gell TLHIR AT (Open Licensing Regime) T TLAAR
FAAE Uedd S| TH! BelRd®d U STHHB] UHNIHR  dcd q5 FuR
gfaeadt s=ar) &g, R0&3 W REdT FRER U AN WA T A AEr gEiiE
oA FETad, TEAT qaie BT a9 AT o Jf&id Frah! T 9| 206
A I A i, 003 T AT, Sl 030 GEAH! AN #7F T qETeE
@

WY Ffderd TS Sied areR a s |
= 20 HAT SIATEHE ASSATS AeAh! Tg GiHiard T |
« T MEET ITAGTA FAAT AT SABT AN .Y TaeTd T=ams |

Rivea oa FHas T aqu daedr 99 2098 AT S TuH (e T wHaw
o RfSea wfEfrer wivee @itds afgsr anee g | g (Bea w5,
ey, fWren, $of, wded, B T ged wAUR T o & ufese Rusl glogd
TGS ATIAT * ANRE TT (Nagarik App) THATCTTHT ATUHI Y, TS BT AN,
e, HL, Ted FEE  YHOA EdE! &R VR dEl YA Hered  ar
FHFYSIAT WH T Wicheg | TAHT A s Hed ITAcae® MFadar g

v TEH ATIFME IEA Inepal.gov.np) N W AT 94TE |

= é) ﬁ'ﬁf_c'-e—Payment) YU )Connect IPS, eSewa, Khalti AMMEhT BT qoreaa T |
AT g T |
HAAATZT WBIMT Je-Passport), FAY =i ATAT T4 T SARBIA AT JPAN)
HIEH! T |

= UM WEAR GIET AW, 050 T AT TH LAE., 05 B A4 |
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T T QU 87

TH@HT G AT AR JTAaH AN T TAAHT Ged Tgd Gretad T A
e g | aafy, seEen 79t ager s S gq ostdr gl fagde erEr U,
063" FHINH MET GIAT AT Tl AAMAHI T TET AGaT AR ATTGHT HEB®
et saTerqaTe Haar g T G|

diferee o WEfes qaTaReEr FH, T TRl A9 T WIgER YA Gy
FHHT TaT el g e el SifewAr sReve | Oeiiis ARSRATRT BRI HeT
HETAIT FEINT AEAEE @RS g T S9! ol WAt 9o FANTeee gael Aa T
LT SAFTATAT qF FURHT @i W Yo e |

g ET YO GERSET A g qur ey

TAAHT FAGTH! AT TASH AT AETHA AT G197 G9R T Fwm
T AR T WEEERY SAd! 96 T 9 Ugd geied T 3 AR e gee
TAUH! ISR WART A9 875 | GOl qdl WAR Weids] J=aad T GRS JAETeT
JUTCTRT HISET AT AU WEW, YIE, VAgdl T WHSEE ord Aiis
AR SFae Aclsd ¥ e 4 'YOReld’ qEd ouaedl gAed 9 qa
ey uw HREsr wEe worelt fgd ares ol € T oA womel § e
AATHAT U BT A AETHAT IRYHT A | geqd ARkuwr Afana dEaeeds
LT T T WHEAT qA FAAEEH] HAT T WgER GRAE B T AN
SEATITHT Afeh T EEE YA A, 0501 A AlATZUBT UK T G W A,
0B8R THMENUES HAFag"w e &g daiE™ g1 J9@T am Jeias "qcd,
TEsHE i Fafaee, BT &7 T g 99 99R uabty e Heeeed qHeaacad
WEFAD! AEATHA G| TEH Hoeded [@gdd wET GedT A T B
gttt Fame Femees! TaOT 98 9@ 9HY ET YOI e T e
HAUET T (b |
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et AR Toiiae Jomell, e Aiifers fEfEedr, HaeR qaiur, SHeich®!

AT AT TEIRTG FHAAH] FHHT el favass RO g ama qoner . suferd ga)

TAUHT TS T A gAy g1 A9d, AimT WEEAR 95 (ITU, 2012) T TF EAAT

woF e wemeEr araRA Saeel fEde e g e gareest @te

%‘F@r_aq:

= R T GeAwT GER: e wraesr Rt vhie afga fifa T s etra v
¥3e s T Ried e ARl (Digital Governance Authority) T €ATIT T |

= IR AT TE TR TR g HAdTE A Sh G A S O |
THN YA EH HHANGEH! ol Hard gearel A9 AersT ¥ ¥ g
e o |

- R (Rvew wewan: e desfe el qeew Rvea wwrar fawerg
e T |

- THiHd YO YA G AN JaeEds Use TRETer GIder (Single Portal) WUTCATAT
T3 |

= WEER G AT e LA %75 (National Cyber Security Center) TITIAT T |IZaR
YRE YOS 3@ ora |

- Ao WREEd: ST TEEd AER GEEEl Wi W qeEiad qewed
AT ¥ TR HET WA SR S A GG AEAYAF g | e e el
T FE-AITCHE GEARTT A QIR AT Araeaahar |

- TER R e Bwedrre arEe T REER g e )| aikafda
FHASD] AR SHSHET ATGHE ITH T I (! eama! TANH GER T |

- BN AqEEar (Bed e T dweiE wreedw Fgdw sREers o
Uil & T WEE FET, GEAHT T GERER BT T THGR AR (One
Window Policy) THTEeII &THT AR T |

«  TAIGEHIT: TATFEEATS el HIIHT FETE(E T ol i AETHaTe Sradeal

AT FATE T HIHEHN 1 TaedTels a8l Fra |

90
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»  FIEEH T OFE (R&D): GO ATIHT 87" ATIT TAT ATA-GNHT AN T
Goft T I |

- AT T IR YT AT IREHT ST (g ey HeeAa A diferd T
ST T |

« A T HAAET: A e Yol e T IMEEIRAs! AW AT T
TS I |

- HEEA TEE (m—Governance):ﬁWW WQTWQWWW
T ITART T4 |iche sgaedr eS|

e ARl
A WHR. (06, Tl FIFET, FIF7 1T sqaer qiard.

T HR. (R0T0). BT FEaT G Hld, Y050, TAR T4 T Al T,

Holmes, D. (2001). E-Gov: E-business strategies for government. Nicholas Brealey Publishers.

Hughes, O. E. (2003). Public management and administration: An introduction (3rd ed.). Palgrave
Macmillan.

International Telecommunication Union. (2012). Wireless broadband masterplan for the Federal
Democratic Republic of Nepal.

K. Buddhacarya, & Chatterjee, J. M. (2019). E-governance in Nepal: The challenges in the
implementation of the national identity card in Nepal. Journal of Management and

Administration, 2705-4683.

Lee, T. U. (2001). Educational theories of ICT. Hyunsul Press.

Ministry of Information and Communications. (2015). Information and communication technology

policy. Government of Nepal.

Ministry of Communication and Information Technology. (2019). Digital Nepal framework 2019.
https://mocit.gov.np/application/resources/admin/uploads/source/EConsultation/EN%20Dig

ital%20Nepal%20Framework%20V8.4%2015%20July%202019.pdf.

Nagarik App. (n.d.). https://nagarikapp.gov.np/.

11



FfR, 57 FEIEY, R05?

OECD. (1999). Integrating financial management and performance management (PUMA/SBO(99)4
FINAL).

OECD. (2001). Citizens as partners: Information, consultation and public participation in policy-

making.
OECD. (2003). The e-government imperative: OECD e-government studies.
Song, H. J. (2004). Building e-government through reform. Ewha University Press.
UNDRP. (1999). Human development report 1999. Oxford University Press.

UN/ASPA. (2002). Benchmarking e-government: A global perspective.

1%



