
192DOI: https://doi.org:10.3126/qjmss.v1i2.27438 QJMSS (2019)

Factors Affecting Students’ Satisfaction 
Regarding Semester System: Evidence from 
Pakistani Universities

Abstract
Background: Knowledge of students is more important as compared to their po-
sition, marks, and G.P.A. Learning for students performs a vital role as it helps them 
achieve what they desire in their educational profession. Semester system is based on 
a six-month duration, examination at the end of each semester. 

Objective: This study attempts to find out satisfaction levels of students regarding 
the semester system in colleges. The study explores various factors like the role of 
teachers, types of courses, time duration, the medium of learning, management sys-
tem, college environment, group work factors, all of which have  significant impact on  
satisfaction levels of the students. 

Methods: BS Students were taken as target population to take the research sample. 
Primary data were collected with the help of questionnaire and then analyzed by using 
SPSS software. 

Results: Results show that semester system is perceived to be a most effective way 
of effectual learning; however, the satisfaction level of students can be enhanced by 
cooperative efforts of teachers and students. 

Conclusions and Recommendation: Although there are many factors elab-
orated in the study that can efficiently enhance student’s satisfaction, the teacher’s 
efforts and behavior are the main factors which are directly related to the student’s 
satisfaction. 
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Introduction
The learning procedure of students is called education. Fulfillment of needs, purpose, ex-
pectations is called satisfaction. Knowledge of students is more important as compared to 
their position, marks, and G.P.A. Learning for students performs a vital role as it helps them 
achieve what they desire in their educational profession. There are three aspects included in 
student satisfaction: teaching methods, course administration, and teaching staff. Annual 
examination system is the system which showed one final examination at the end of one-year 
period. Semester system is based on a six-month duration, examination at the end of each 
semester. In this system, one-year period consists of two semesters. Before this study, stu-
dent satisfaction has never been measured as an issue of importance by educational experts 
nor considered a problem of the present by higher educational institutes. Shirai et al. (2013) 
focused on the satisfaction conception in the framework of higher education and because of 
that concept, our objective is now to create some assumptions about the satisfaction of the 
graduates. When a student graduates from a university, s/he would like to have some skills 
that are required for jobs. Some of these skills are knowledge, communication, problem-solv-
ing, critical thinking, leadership, etc. These skills will doubtlessly contribute to his/her career 
progress and satisfaction with a career in the future. Kotler (2011) highlighted that when 
actual outcome matches the observed ones then the emotion of exact gladness is handled 
and this, they call satisfaction. In the background of student satisfaction, they described that 
students imagine something from their institution and if their hopes match with the real 
condition of the college then they get satisfied and the results are creative. 

As a good source of revenue, Abbasi et al. (2011) gives details about factors which affect 
satisfaction and dissatisfaction in Bahauddin Zakariya University of Pakistan on the basis of 
a few factors, which  are: teachers’ behavior, teachers’ feedback, response of official staff, caf-
eteria environment, facility of pick up and drop off, availability of laboratories etc. The results 
of the study points out that the students are dissatisfied with the facilities provided by the 
universities of Pakistan. Bidani (2010) studied that in an annual system, students studying at 
the time of exam feel a lot of burden of the syllabus on their shoulders, whereas in a semester 
system the burden of the syllabus is less. In the same way, surprise tests and quizzes that are 
taken in the semester system help students to achieve good marks in their final exams be-
cause it prepares students before the examination time. The increase in time for assessments, 
along with the hardwork of students, helps them to develop their assignments, test, and other 
reports, which in turn help students to correct their errors. Herman et al. (2009) elaborated 
that communication between teacher and student is also the main factor to enhance stu-
dent’s satisfaction in the semester system. Kotler and Keller, as cited by Ali (2004) pointed 
out that for the usefulness of the system, satisfaction is required.

Student’s satisfaction is highly imperious because if they are fully satisfied with the fa-
cilities provided by the colleges, their positive responses will encourage more students to join 
the colleges. Kotler and Keller (2004) also stated that if the students are satisfied then the 
end results will be automatically excellent. Ali (2004) mentioned that Institute of Manage-
ment Studies (colleges of Peshawar, Pakistan) also faces dissatisfaction of students and the 
main reason is that the teachers’ behavior is intolerant, they always come late to class and 
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never give good feedback to students’ assignments and if the students ask for feedback, they 
always demotivate them by giving bad responses. In this sense, this study aims to identify 
factors affecting students’ satisfaction regarding semester system in Pakistan. The under-
standing will help policy makers and educationalists formulate strategies and make plans for 
better education along with the contribution of future researchers.

The organization of the paper is as follows: Section 2 represents the literature review 
on value chains; section 3 discusses materials and methods with data collection techniques, 
study area; section 4 covers the result and discussion; and section 5 presents conclusion and 
recommendation.

Review of Literature
Semester system provides a chance for students to learn more through the presentations, 
mid-term examinations, group discussions and submission of assignments etc. with regular 
bases (Abro, 2014). According to Long et al. (2014), competencies such as knowledge on 
the subject, clarity of presentation, interaction with students, teaching creativity, clarifying 
learning outcome, class activity, and lecture notes are significantly related to student satis-
faction. They positively show that lecturer’s knowledge of subject contributes most to stu-
dents’ satisfaction.

Sabir et al. (2013) had divided the education systems of the colleges into two types. They 
are the semester system and annual system. Semester system divides the educational year 
into two terms. It has been known to be  more innovative, correct and cooperative than the 
annual system. It examines the students’ presentation every six months. Aslam et al. (2012) 
analyzed the factors affecting student’s satisfaction regarding the semester system in Uni-
versity of Pakistan. While they are investigating factors elaborated in the current study that 
can efficiently enhance student’s satisfaction, the teacher’s efforts and behavior are the main 
factors which are directly related to the student’s satisfaction. Abbasi (2011) had measured 
the level of student satisfaction with current facilities existing in Pakistani colleges. The con-
sideration and comparison of possible differences in terms of the level of satisfaction through 
gender and various programs/disciplines formulate key objectives. Overall, satisfaction level 
is shockingly low and results show dissatisfaction of college students on educational services 
presented by Pakistani colleges.

Bidani (2010) defined its own experts and ploys yet the excellence of learning takes place 
on the part of students’ as one cannot discharge the burden. The greatest benefit of learning 
under semester system in colleges is that each student remains knowledgeable about his pro-
duction and development through nonstop opinions from the colleges and the students are 
regularly tested so there is no way of taking study as a secondary priority. Kotler (2009) de-
scribed satisfaction as ‘a person’s feeling of pleasure or disappointment, which resulted from 
comparing a products perceived performance or outcome against his/her expectations’. It 
means if the presentation matches the probability, the students will be satisfied. In the back-
ground of higher education, the problem of satisfaction is whatever students believe from 
their educational institution, in fact, the whole thing that makes them suitable to become a 
useful and effective person in their life.
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Webster-Stratton (2008) categorized insufficient basic characteristics that employers 
generally seek from a college graduate. These include knowledge, intellectual abilities, and 
the ability to work in current administrations, interactive skills, and communication skills. 
Kara & DeShields (2004) described practical data and theoretical model to prove that stu-
dents’ college experience is positively related to their satisfaction and purposes to stay at 
college or university. Carey et al. (2002) argued that satisfaction truly manages problems of 
students’ awareness and abilities during their educational years. Earlier, Clifford (1997)  pre-
sented students satisfaction and maintenance model. According to this model, ability, guid-
ing staff, classroom abilities and general nature of students apply to the knowledge acquired 
in the college and consequently measure key satisfaction and maintenance mechanisms. Pike 
(1994) and Pace (1979) suggested graduates’ satisfaction as an important mechanism for 
judging the properties of educational organizations.

Research Methods
The study applies cross-sectional descriptive and explanatory research design. In order to ex-
plore the issues of students’ satisfaction about semester system, researchers  designed ques-
tionnaires to collect primary data. For assessing the collected data SPSS software was used 
and simple means, standard deviation and frequencies were taken into account that reflected 
each variable under study. 

Data Analysis and Result
The sample of the questionnaire revealed results for nine major factors.  As Table 1 highligts 
the efficiency of semester system schedule management, the result of mean depicts that ap-
proximately 38.4 %  students agree that results are declared on time in semester system.  They 
think that, in semester system, frequent examination is arranged to provide quick self-eval-
uation to students through proper results on time. Majority of the respondents including 
27.7%   students were  strongly unsatisfied with this statement, few of the students collabo-
ratively thought   that, if the results are not declared on time, they get frustrated and could 
not remain motivated for   next exam. “However, 33.9 % of the individuals were found to be 
neutral about the declaration of results on time. Majority of students 62.4%  agreed with the 
statement “there is enough time for learning in semester system”. A student stated that “a 
semester  of four  months or six months obviously seems to be having more time constraints. 
But in fact, the course is designed in a manner that it creates enough space for a student to 
perform and learn ineffectual manner”. Approximately 6.6% respondents mentioned their 
dissatisfaction with the statement, however, 30.6% of the respondents were neutral about 
the research question that whether the semester system gave them enough time for learning 
or not. A majority of students 64.6% were  positively satisfied with the sufficiency of time for 
assignments and has agreed that ‘time duration attended by the instructor for the prepara-
tion of assignments is sufficient for academic learning”. About a quarter of respondents i.e., 
23.3% were neutral about the above-mentioned statement and 11.8 % were dissatisfied. On 
exploring the factor i.e., in time completion of the semester, the result of mean depicted   that 
majority of students 60.5%  agreed that the department  successfully completed the semester 
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in time. The main reason for this delay is weak management policies and uncertain semester 
breaks. Approximately, 25.8 % of the students disagreed with the statement that “instructor 
always covers the syllabus well in time during the semester”. However, 13.3%  students were 
neutral in this regard and  suggested that students were  given less opportunity to implement 
the coursework.

Table 4.1 Effective Semester Schedule Management

Factor Mean Standard deviation Unsatisfied Neutral Satisfied

Declaration of results in time 1.89 0.807 75(27.7%) 92(33.9%) 104(38.4%)

Better time for learning 1.44 0.617 (18)(6.6%) 83(30.6%) 169(62.4%)

Sufficient time duration 4 months 1.62 0.721 38(14.0%) 91(33.6%) 141(52.0%)

Sufficient time period for assignments 1.47 0.699 32(11.8%) 63(23.3%) 175(64.6%)

Course completion with in time 1.53 0.720 36(13.3%) 70(25.8%) 164(60.5%)

     As shown in Table 2, about 73.8%  students   strongly agreed that group work was properly 
allocated between the group members who helped the  students in the group to manage the 
workload positively. However, 15.5%  respondents  remained neutral in this regard. Moreover, 
about 10.7%  disagreed with the statement “Group works during the class helped students  
share their difficulties with peers”. Because students faced the time constraints and some had 
to do double tasking by working for their peers.  A student argued   that “in a group, every 
individual tried to impose his/her opinion on the other   because it’s a reality that we value our 
ways of thinking and performance over the ideas of other”.  Therefore, the task was not shared 
among the group members freely, hence the difficulty  increased”

Table 2: Group work

Factor Mean Standard deviation Unsatisfied Neutral Satisfied

Groups study helps in better learning 1.37 0.670 29(10.7%) 42(15.5%) 200(73.8%)

Group work helps to share difficulties 1.34 0.606 919(7.0%) 54(19.9%) 197(72.7%)

     Information in  Table 3 revealed that a majority of students i.e.,  60.1% were positive 
about the overall progress of students and  agreed that the “semester system helps them in 
improving the overall progress of students”. About 6.3% of students felt that semester sys-
tem did not help them improve the overall progress of students.  These unsatisfied students 
commented that teaching styles should be formulated from the students’ perspectives, if the 
style adopted by a teacher was ambiguous, it would cause difficulties in understanding and 
memorizing.  Approximately 60.9% of the respondents were satisfied with the statement that 
“syllabus is very helpful in the acquisition of specific skills”. One of the students mentioned 
that “if you will be professional in 30.3% of your field then it’s a success for you, otherwise, no 
one will give you any credit!” While 8.9% of the respondents, remained neutral. And 18.3% of 
the students  disagreed with the statement and   suggested that the semester system did not 
promote skill development. On exploring another major feature of individual learning i.e., 
“personality development” 10% were dissatisfied while   28% of the respondents remained 
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neutral. About 62% of the respondents were satisfied with the statement, “semester system is 
useful for overall personality development”.

Table 3: Individual Learning

Factors Mean Standard 
deviation

Unsatisfied Neutral Satisfied

Improvement in overall progress 1.46 0.613 17(6.3%) 91(33.6%) 163(60.1%)

Sense of accomplishment 1.57 0.597 15(5.5%) 125(46.1%) 131(48.3%)

Skills development 1.48 0.654 24(8.9%) 82(30.3%) 165(60.9%)

Personality development 1.48 0.671 27(10%) 76(28%) 168(62%)

Involvement of students in co-curricular 
activities

1.78 0.752 53(19.6%) 105(38.7%) 113(41.7%)

As shown in Table 4 that about 74.9% of the respondents were  strongly satisfied with 
the statement that “students understand and satisfied with GPA System”. They emphasized 
that they comprehended this system and   aligned their efforts accordingly.  About 48.7% 
of the respondents were  satisfied with the statement “evaluation through GPA System is a 
true reflection of achievement”. A student argued, “Evaluation is recognized as a compre-
hensive, systematic, and purposeful process that is an integral part of teaching and learn-
ing, and it is better done through the GPA system”. About 40.6% of the respondents were 
satisfied with the statement, “minimum GPA required to remain to enroll in a semester is 
necessary for quality of education”. Respondents said,  “Constraints of GPA is good because 
it helps students to maintain their minimum requirement of GPA as this saves them from 
the problem of discontinuity the program i.e.,  dropouts”. On the other hand, 11.4% of the 
respondents were  unsatisfied while 48%  remained neutral with regard to this question. 
About 66.4% were satisfied with the statement “marks of sessions  are always adjusted ac-
cording to predefined marks allocation criteria”. However,   14.8% disagreed with the state-
ment. They cited the reason, “marks allocation is not predefined or teachers do not follow 
predetermined criteria of marking”. With this question, 18.8% took their nuetra position. 
Table 4: Grading system 

Factor Mean Standard 
deviation

Unsatisfied Neutral Satisfied

GPA System 1.33 0.614 21(97.7%) 46(17%) 203(74.9%)

Evaluation of Achievement through GPA 1.62 0.667 28(10.3%) 111(41%) 132(48.7%)

Minimum GPA constrain 1.71 0.661 31(11.4%) 130(48%) 110(40.6%)

Sessional Marks 1.48 0.740 40(14.8%) 51(18.8%) 180(66.4%)

 On exploring the value of semester system education in practical life, approximately 
67.2 % of the students agreed with the statement, “Taught Courses will be useful in professional 
life” as shown in Table 4. The research findings revealed that students were very concerned 
about what was being taught to them and the practical implementation of its core knowledge. 
However, 12.2% of the respondents disagreed with the statement. 20.7% of students were neu-
tral in this regard and  suggested that practicality should be preferred over bookish knowledge 
and other formal methods of education so that a student could equip himself/herself with the 
best practices in the marketplace and could be able to reflect professionalism.  
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Table 5: Curriculum Management

Factor Mean Standard 
deviation

Unsatisfied Neutral Satisfied

Course helps in professional life 1.45 0.702 33(12.2%) 56(20.7%) 182(67.2%)

Social courses to cover social norms 1.71 0.710 40(14.8%) 112(41.3%) 119(43.9%)

Courses helps to enhance knowledge 1.31 0.582 17(6.3%) 49(18.1%) 205(75.6%)

Courses helps in practical field work 1.55 0.758 44(16.2%) 61(22.5%) 166(61.3%)

It was revealed through the mean outcome that despite the study burden and time con-
straints; the semester system was  perceived to be the most moderate system of education. 
As shown in Table 6,  a significant percentage of respondents i.e., 41% agreed that “Semester 
system helps students to reduce the burden on students as compared to the annual system”. 
In addition to that, 36.2% of students  strongly expressed that the course outline was proper-
ly distributed between the mid and final term examinations   that helped a student to manage 
the workload effectively. As compared to the semester system, in annual system students 
need to complete the course in a complete year which made  it difficult for a student to man-
age at the end of the year in the final examination.

Table 6: Reduced Burdens

Factor Mean Standard deviation Unsatisfied Neutral Satisfied

Reduction of burden 1.73 0.688 37(13.7%) 123(45.4%) 111(41.0%)

Division of Burden 1.81 0.705 46(17.0%) 127(46.9%) 98(36.2%)

   As shown in Table 7, with regard to constructive feedback, 69% respondents were 
satisfied with the statement, “Students get sufficient guidance from teachers while preparing 
assignments”. These students  said that they got an  appointment with the teachers easily 
and the educational technology such as the internet  revived the ways of student-teacher 
interaction. However, 8.9% students have disagreed in this regard. On exploring the value of 
constructive feedback it was found that the process of evaluation and assessment of a student 
was highly imperative for the consistent growth of a student’s academic career. The majority 
of candidates i.e., 43.9%  stressed that continuous constructive feedback was the best part of 
a semester system and agreed with the statement, “Comments given by the teachers on the 
assignment are very helpful for further improvement during semester”. On the other hand,   
45% gave a neutral response and 10.9% of students claimed that the feedback depended  on 
the mood of the teachers, many teachers created an atmosphere of comparison and compe-
tition when they provided feedback, which definitely decreased  student’s morale. Only 17% 
of the students  disagreed, “in semester system lecture is delivered in an interesting way.” 
These students  stated that they were mostly taught through   PPT presentations that hardly 
created any interests in the lecture. About 29.2% of the students were found to be neutral 
in this regard; however, 53.9% of students who were satisfied listed the techniques for the 
enhancement of interest in the lectures.

On exploring the issue of availability of information  for the assignments, 70% students 
were exposed to be in the favor of the statement “The material for preparation of assignment 
is easily available with sufficient teacher’s guidance on searched material”, because they were  
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of the view that the knowledge nowadays was   no more a property of teachers. Internet, 
search engines and electronic journals were  in easy access to a student. Hence, the students 
can conveniently explore the issue. However, teachers were also needed  guidance in order to 
understand the knowledge available on open internet resources. 
Table 7: Constructive Feedback 

Factor Mean Standard 
deviation

Unsatisfied Neutral Satisfied

Teachers support 1.40 0.647 24(8.9%) 60(22.0%) 187(69%)

Constructive Feedback 1.67 0.662 29(10.7%) 122(45.0%) 119(43.9%)

Availability of data for assignment and 
teacher’s guidance

1.63 0.758 46(17.0%) 79(29.2%) 146(53.9%)

Computer technology is basically working as an interactive tool and a catalyst to modernize 
the obsolete education system and to train the students for the modern technological change. 
As shown in Table 8,  the mean indicated   that almost 67.2% of the students perceived that they 
understood the medium of instruction and the way in which lectures were delivered. On the other 
hand, 4.4%  disagreed,  “Medium of instruction is understandable. A majority of students i.e., 
52.8% were  positive about the teaching methodology and  agreed, “teaching style in semester 
system motivates students towards effective learning”. Almost all of the students thought  that, 
in the semester system, a student is given more autonomy towards learning by teachers. Respon-
dents also mentioned that the style of teaching is selected according to the nature of the topic; 
hence the personality and moods of teachers should not be blamed in this regard. When the is-
sue of knowledge and understanding was explored, the mean showed that students  agreed with 
the statement. Almost two-third i.e., 69.7 % of the students  agreed  that “teaching in semester 
system gives sufficient knowledge and practical understanding of the subject”. However, 8.5% 
of individuals did not  agree with the statement because they thought  that teaching style need-
ed improvement. Many times it was  the teaching method that created stress among students; 
they felt  pressurized due to burden and insufficient teaching methods/resources. Respondents 
mentioned that several times the course was   left the mid-way and teachers were replaced. On 
the other hand, students also showed concerns that very often the syllabus was left incomplete 
because of unmatched teaching styles of some teachers and the objectives of the course were not 
achieved as mentioned in the course outline in beginning of the semester.

Table 8: Students’  Motivation by Teaching Methodology and Resources

Factor Mean Standard deviation Unsatisfied Neutral Satisfied

Understandable medium of instruction 1.37 0.569 12 (4.4%) 77(28.4%) 182(67.2%)

Motivation through Teaching Methodology 1.60 0.702 34(12.5%) 94(34.7%) 143(52.8%)

Knowledge and Understanding through 
Teaching

1.39 0.639 23(8.5%) 59(21.8%) 189(69.7%)

Conclusion and Recommendations
This research investigated students’ satisfaction regarding the semester system in a college. 
The key focus of this research was to find out the “factors affecting students’ satisfaction 
regarding the semester system in a college”. Based on the changing marketplace for this in-
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stitution, college administrators and researchers need to focus their considerations on stu-
dents’ satisfaction strategies to achieve organizational objectives.

The research showed that students were   more satisfied with the semester system than 
the  annual system. On the prevailing ineffectiveness of the annual system, this research was 
carried out to  find out the comparative differences between the annual and semester systems 
to ensure the effectiveness of learning process for  academic excellence in this institute. Results 
showed  that students learn more through semester system as compared to the annual system 
due to the flexibility in the environment. The study revealed that the students feel less burden 
of syllabus in  semester system  compared to the annual system. Semester system allows practi-
cal assignments, presentations, and quiz system that prepare the students for the semester end   
examinations and test system resolves ambiguities of students regarding their course contents. 

Different factors  studied in this research and results showed  that the grade division 
in the GPA system enhances the level of satisfaction in students. The study also indicates 
the effective way of learning process that  satisfies  the students because with course outline 
students judge the teaching pattern of teachers. The research study shows that other factors 
like the division of course among various semesters, group assignments, devising exercises 
during semesters, personality development of students are major factors for students’ moti-
vation. The interaction between teachers and students is also effective because effective  com-
munication brings better   outcomes. However, some of the discouraging factors, according 
to present research, are  weak semester administration by the management, lack of teachers’  
training and misuse of teachers’  authority.

Most students are satisfied with the semester system but some changes in this system are 
most important to the satisfaction of students. In this system, quantity is improving but the qual-
ities are not.  It is recommended that in this system quantity is increasing through subjects but 
the qualities  are not increasing through concepts and skills development. To increase the quality 
of education we have to train the teachers and minimize the workload or quantity of students.

Favoritism should be removed in this system. The management system of the depart-
ment should be improved, and teaching methodology should also improve.  Teachers should 
have to use multimedia during their lectures because students understand things much bet-
ter through a multimedia presentation.  Teachers can enhance education by giving practical 
examples. Sufficient time for the semester is to be allotted for effective learning.  So, there 
must be group work and availability of sources and time to learn and work properly. Teach-
ing methodology should be improved to enhance the interest of students in studies. Teachers 
should properly follow course outlines and complete the full coursework.

As a matter of fact, student satisfaction has never been considered as an issue of im-
portance by educational authorities nor regarded as a matter of survival by higher education 
institutions. This is evident from the fact that the impact of educational services provided 
by colleges on the satisfaction level of their  students has largely been an area that remains 
unknown. Therefore, this study may yield important aspects related to the semester system 
and the ways in which it can be modified and refined.
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