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World is changing, 
and so are teaching 
technologies, resulting 
in the transformation 
of the education 
system from tradition 
to modernity through 
the use of modern 
technologies.

Teachers' Perceptions and Experiences of Newly Emerged Technologies in  
21st Century Classrooms in Nepalese Education: A Narrative Inquiry

Arjun Jung Rayamajhi*

Abstract

This research explores English teachers' perceptions of using ChatGPT to facilitate teaching in 
secondary-level Nepalese classrooms. Using a narrative research design, the research examines 
the perceptions and experiences of secondary-level English teachers through their personal stories 
about using newly emerging technologies, such as ChatGPT, for educational purposes. Four English 
language teachers at the secondary level who have been using ChatGPT in their classrooms have 
been selected for this study. To obtain enriched data, I conducted in-depth interviews with sampled 
participants. The selection of participants was purposive and was drawn from the community school 
in Kawasoti municipality. The collected data were subjected to thematic analysis. The findings of this 
study were beneficial for both teachers and students. It could be one of the best tools for thickening 
classroom instruction and personalized learning. But the potential to use such new tools effectively 
in the classroom and for proper training and guidance to ensure their reliability and integration in 
educational settings is essential. This research makes remarkable contributions and fruitful outcomes 
for policymakers seeking to integrate ChatGPT and manage its effective implementation in Nepalese 
classrooms. 
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Introduction

Technology has become an integral part of human 
life over time. With the passage of time, every 
discovery and piece of research has enabled 
unimaginable achievements and developments 
across every field. The use of technology has made 
human life much easier. Technology has been used 
across various fields, enabling the region to leap 
forward in modernity and development. A great 
impact and achievement of technology can also be 
found in the education sector. Gurukul education 
system, teacher-centred learning, impractical 
learning, rote learning, guess-based learning, 
which have changed the quality of Education 
according to the demands of the time, etc., in a 
wonderful way. The world is changing. There 
is no comparison between yesterday's past and 
today's present. I have two cases of technology 
being involved. I was in class 10 when I taught 
at an institutional school. One day, I was teaching 
the students in class 10 about the First and Second 
World Wars. Since this lesson is related to world 
history, I took questions like 'why,' 'how,' 'where,' 
etc., to the ICT Hall and showed a short video. 
The video was about how they fought in the 
First and Second World Wars. After watching 

for about half an hour, everyone was taken to the 
room and asked. Most students raised their hands, 
indicating they understood. That's how I was 
affected. Similarly, while studying at Kathmandu 
University, Sir has made virtual learning very 
easy. In a dilemma, I was confused about how to 
solve my problem. While running social media, 
I noticed an advertisement that said research is 
ready in a while. I was surprised to see this, and 
he said I went to the house myself and searched, 
and I was surprised myself. In about a minute, it 
made a complete slide of the lesson I was teaching 
today. After seeing this, I myself was so amazed 
that I started thinking about how I could use it 
continuously in my classroom. After this, I looked 
at myself and thought I should understand the 
current students' learning level and situation. 

Transforming the traditional education system 
into modern digital learning worldwide, the 
radical changes brought by artificial intelligence 
have taken Education to new heights. Such 
technologies have made learning more lively and 
effective. However, due to the current condition of 
our school, the capacity of teachers, the availability 
of resources, the main challenges are being faced 
on the other hand. According to the Ministry of 
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Modern technologies 
like AI, ChatGPT, 
Machine learning, 
etc., are attracting 
significant attention 
and popularity among 
knowledge providers 
and seekers due to 
their unique ability to 
respond like humans.

Education, Science, and Technology, only 25% of 
the community schools have access to the internet 
and technology. Technology cannot be denied, 
and accepting it is complex. Today's students are 
focused on individual learning, and the ability and 
eagerness of learners have raised a big question 
mark for teachers. This has now become a matter 
of debate. In Nepal, there has been little significant 
research on the use of technology in Education.

The use of technology, its impact, the use of 
innovative technology, and how today's teachers 
use such technology. |  Given the advantages and 
importance of such technologies, the physical 
condition of the community schools, lack of 
infrastructure, limited teacher training, lack of 
separate policy, and the inability to fully use them 
have added to the challenge. Therefore, in view 
of this problem, it is necessary to examine the 
positive and negative aspects and the classroom 
situation. Without a teacher, he is in a position to 
learn, so this raises an important question. How 
do teachers who teach in community schools use 
technology in today's 21st-century classrooms? 
Also, how has the research adopted the current 
technology? How do teachers understand it? To 
address all these objectives, the narrative inquiry 
study method has been chosen. It will contribute 
significantly by supporting the relevant bodies 
in a big way through interviews with teachers' 
stories, sufferings, struggles, readiness, classroom 
observation and study, and support for different 
literature. The objectives and research question 
are set out through counter discourse. To examine 
how emerging technologies are currently being 
used in Nepali teacher education programs. To 
determine the difficulties teachers encounter when 
implementing these technologies in mixed-ability 
classrooms. How do Nepalese teachers perceive 
and experience the integration of newly emerged 
technologies into 21st-century classrooms?

The continuous exploration and innovation 
across various fields brought revolutionary 
transformations, and the tools have drastically 
changed the learning culture. Artificial Intelligence 
is advanced, modern machine learning that can 
mimic human behavior and speak like a human. 
It is a digital platform that can do many things, 
such as interaction, language translation, and 
following human prompts. (Chen,2023; Mandal 
et al.,2020). It is resilient and appropriate to use 

the tool for educational purposes and virtually, 
helping find solutions to various issues through 
creative skill enhancement. ChatGPT in Nepal 
has been rapidly growing and is increasingly used 
everywhere. Artificial intelligence in academia 
has increased students' interest in technology. It is 
used in schools, colleges, and universities through 
an online platform where Nepalese students are 
learning and experiencing more interactive and 
familiar transformations in everything (Devkota 
et al., 2022; Pandey, 2023). It has been very 
popular among people due to its features, such 
as responding like a human, translation, and 
providing everything people need to create their 
own creations with different skills. 

In the digital era, ChatGPT technology has 
positively impacted students, schools, colleges, 
and institutions, making it easier for them to 
improve their skills and discover their potential. 
The use of Information and Technology in 
Nepalese schools has a short history. It has been 
used in the education field since COVID-19. 
The revolutionary change in Education has been 
driven by ICT, which has been playing a crucial 
role. The Ministry of Education has adopted the 
New Education Act-2075, which promotes the use 
of ICT in schools nowadays. The integration of 
digital technology in Education has increased the 
performance of both teachers and students, with 
the adequate access to innovative technology and 
the internet increasing day by day. The integration 
of technologies has brought huge changes in 
teaching -learning activities (Acharya, 2024; 
Garg & Sharma, 2020). Tools such as online 
devices and applications have made learning 
more engaging and mobility more impressive. To 
get a quality, standard, accessible, and continuous 
learning process, nothing could be a barrier to 
teaching-learning activities. The learning doesn't 
need to stop due to geographical barriers; it can 
be easily accessible, and learning is livelier and 
more sustainable with the help of AI, digital 
materials, virtual apps, and e-learning platforms. 
Conventional learning has been transformed 
into ICT learning, and a techno-friendly learning 
environment has been created by these modern 
devices and gadgets, which are not only essential 
but also a necessity of the 21st century. 
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Anywhere, when 
using technologies, 
requires caution to 
understand better 
their limitations, 
ethical issues, 
and integrity and 
reliability aspects, so 
they become blessings 
rather than a curse.

Moving towards a 
technology-driven 
approach ensures 
amazing results, 
taking the learning 
concept to new 
heights. 

Age-old barriers, 
such as geographical 
constraints and 
limited availability of 
human and physical 
resources, have been 
overcome through 
ICT-enabled learning. 

ChatGPT is very popular among educators and 
learners due to its unique features and open 
access. But we need to be careful when using it, 
because it doesn't have only a positive impact 
but also negative sides. The use of AI tools like 
ChatGPT has transformed communication, 
classroom instruction, and investment in 
personalised learning, creating a lively, engaging 
learning experience that supports their learning 
more vibrantly and effectively (Adiguzel et al., 
2023; Firat, 2023; Limo et al., 2023). However, 
the misconception and misuse of it create several 
ethical issues, such as security threats, plagiarism, 
loss of creativity, dependency, the possibility 
of unauthentic data and information, and 
unreliability of its sources, which may decrease its 
use (Chomsky et al., 2023). Therefore, while using 
ChatGPT, we should not forget its limitations, 
balance, and be digitally responsible citizens. 
Nepal's education system came from gurukul to 
digital classrooms. The integration of ChatGPT 
into classroom teaching and learning activities has 
both opportunities and challenges. In particular, 
social, economic, and educational policies, as 
well as educational infrastructures, determine its 
proper and fruitful outcomes. One of the strengths 
of this tool is live interaction between students & 
teachers. It can be a conversation-like physical 
classroom where students can autonomously 
and spontaneously learn in a simple, regular, and 
individual learning from home. It presents the key 
ideas of each lesson in an easy-to-understand way, 
so even slower learners can learn. 

Similarly, Nepalese schools are adopting and 
adapting to modern digital tools and apps to ensure 
quality education, embrace 21st-century teaching 
and learning practices, and prepare to address 
the challenges posed by these tools. The main 
concerns of this platform are its proper utilisation 
and the precautions to be followed when using 
it in classrooms. Technology has become an 
integral part of human life over time. With the 
passage of time, every discovery and piece of 
research has enabled unimaginable achievements 
and developments across every field. The use of 
technology has made human life much easier. 
Technology has been used across various fields, 
enabling the region to leap forward in modernity 
and development. A great impact and achievement 

of technology can also be found in the education 
sector. Gurukul education system, teacher-centred 
learning, impractical learning, rote learning, 
guess-based learning, which have changed the 
quality of Education according to the demands 
of the time, etc., in a wonderful way. The world 
is changing. There is no comparison between 
yesterday's past and today's present.

I have two cases of technology being involved. I 
was in class 10 when I taught at an institutional 
school. One day, I was teaching students about 
the First and Second World Wars in class 10. 
Since this lesson is related to world history, I took 
questions like 'why,' 'how,' 'where,' etc., to the ICT 
Hall and showed a short video. The video was 
about how they fought in the First and Second 
World Wars. After watching for about half an 
hour, everyone was taken to the room and asked, 
and most students raised their hands to indicate 
they understood. That's how I was affected.

Similarly, while studying at Kathmandu 
University, Sir has made virtual learning very 
easy. In a dilemma, I was confused about how to 
solve my problem. | While running social media, 
I noticed an advertisement that said research is 
ready in a while. I was surprised to see this, and he 
said that I went to the house myself and searched, 
and I was surprised myself. In about a minute, 
it made a complete slide of the lesson I was 
teaching today. After seeing this, I myself was so 
amazed that I started thinking about how I could 
use it continuously in my classroom. After this, I 
looked at myself and thought I should understand 
the current students' learning level and situation. 
Transforming the traditional education system 
into modern digital learning worldwide, the 
radical changes enabled by artificial intelligence 
have taken Education to new heights. 

Such technologies have made learning more 
lively and effective. However, due to the current 
condition of our school, the capacity of teachers, 
the availability of resources, the main challenges 
are being faced on the other hand. According to the 
Ministry of Education, Science, and Technology, 
only 25% of the community schools have access 
to the internet and technology. Technology cannot 
be denied, and acceptance is complex. Today's 
students are focused on individual learning, and 

Using technologies 
effectively in Nepal 
requires coordinated 
efforts and continuous 
attention from 
all concerned 
stakeholders.
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the ability and eagerness of learners have raised 
a big question mark for teachers. This has now 
become a matter of debate. In Nepal, there has 
been little significant research on the use of 
technology in Education.

The use of technology, its impact, the use of 
innovative technology, and how today's teachers 
use such technology. |  Given the advantages and 
importance of such technologies, the physical 
condition of the community schools, lack of 
infrastructure, limited teacher training, lack of 
separate policy, and the inability to fully use them 
have added to the challenge. Therefore, in view 
of this problem, it is necessary to examine the 
positive and negative aspects and the classroom 
situation. Without a teacher, he is in a position to 
learn, so this raises an important question. How 
do teachers who teach in community schools use 
technology in today's 21st-century classrooms? 
Also, how has the research adopted the current 
technology? How do teachers understand it? To 
address all these objectives, the narrative inquiry 
study method has been chosen. It will contribute 
significantly by supporting the relevant bodies 
in a big way through interviews with teachers, 
stories of suffering and struggle, classroom 
observations and studies, and support for different 
literature. The objectives and research question 
are set out through counter discourse. To examine 
how emerging technologies are currently being 
used in Nepali teacher education programs. To 
determine the difficulties teachers encounter when 
implementing these technologies in mixed-ability 
classrooms. How do Nepalese teachers perceive 
and experience the integration of newly emerged 
technologies into 21st-century classrooms?

Teacher education in Nepal

Teacher education has a significant role in 
promoting and accelerating professionalism 
in English Language teaching in Nepal. It 
is crucial to improve teaching practices by 
incorporating various plans, strategies, and 
enlightening scenarios. Nevertheless, teacher 
education provides language teachers with 
many opportunities to develop an in-depth 
understanding of the specifics and complexities 
of language teaching. Suppose we observe 
growing demand for such strategies among 

language teachers, especially in English-language 
instruction for pre-service teachers (Sharma 
& Rijal, 2019). In that case, they need more 
training and professional development. Teacher 
education focuses on teaching activities but also 
encompasses a range of phenomena. One scholar, 
Johnson, stated that all second-language teachers 
should integrate their learning within social 
boundaries. Similarly, another scholar, Wright, 
claims that teachers' behaviours are necessary for 
developing professionalism and expanding the 
teaching -learning culture. Likewise, Meihami 
stated that it has several dimensions connected to 
different perspectives.

In the Nepalese context, English Language 
Teachers are just instructors; they are carriers of 
change in society, and they must be familiar with 
current language-teaching and learning practices. 
The establishment of the training centre, the 
National Education Planning Commission, the 
University, the Faculty of Education, English 
Language Education, NELTA, and ELT is for 
teacher development programs, just started after 
the end of the Rana regime and Mass Movement-I. 
We have limited teacher education programs in 
Nepal due to budget; it is impossible to access 
modern teaching tools and resources. (Pandey, 
2018). The 21st-century Education is integrated 
with technologies. Emerging technologies have 
saturated human lives, with a phenomenal impact 
on people's day-to-day work. The integration of 
technology with educational purposes has become 
crucial in the modern era (McGarr & McDonagh, 
2019). 

The conventional teaching method has been 
replaced with modern technologies. New 
technologies have the potential to bring 
fundamental changes to students, the classroom, 
and learning outcomes. Technologies have made 
learning more effective and blended. 

Methodology 

This study employed a qualitative narrative 
inquiry approach to examine teachers’ 
perceptions and their own lived experiences. 
In-depth data and findings were collected from 
four English language teachers at a community 
school who have been incorporating new digital 
technologies into their teaching activities. 

Emerging 
technologies in 
academic learning 
have changed human 
lives tremendously 
and have had a 
phenomenal impact 
on everyday activities.
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They have been using various digital tools, 
including ChatGPT, Copilot, Gemini, Canva, 
and DeepSeek. While using these digital apps or 
tools, they have encountered several problems 
and issues related to using ChatGPT in their 
daily classroom atmosphere (Hu, 2021; Jeon & 
Lee, 2023). This has a lot of potential to fulfill 
and support various needs. It is highly useful 
for educational purposes, including content 
creation, virtual teaching, and the modification of 
Education in Nepal, and for integrating emerging 
technologies into the 21st century through digital 
classrooms and well-equipped teachers. This 
study was conducted in a community school in 
Kawasoti Municipality, the district headquarters 
of Nawalpur District. Four English teachers 
who have been using various technologies in 
their classrooms were purposively selected as 
participants. Narrative inquiry, as conceptualized 
by Clandinin and Connelly (2000), was chosen 
to get an understanding of the participants’ 
lived experience, and more specifically, in their 
perception of the problems they face in using 
newly emerged technologies. 

Furthermore, a UNESCO study claims that 
technologies aren’t a substitute for the human 
workforce; rather, they are just supportive tools. It 
is not a magical device rather than just a learning 
devices which gives a guidelines and roadmap 
(Stadelmann et al, 2021; UNESCO,2019).it has 
two most significant impact on teachers and 
students through making them more critical 
and enhance inner talent of their (Brown et al., 
2020; Holstein et al., 2018, Pokrivcakova, 2019) 
The method has strong focus on the aspects of 
temporality, sociality, and place, and this is 
well-suited evaluation system for each student 
for examining individual stories in a specific 
context. Data collection involved two rounds of 
observations in classrooms and semi-structured 
interviews distributed over a period of more than 
one month. Open-ended questions were asked to 
allow participants to express themselves without 
restrictions. Both the social and cultural contexts 
were also considered, in line with Phyak (2016). 
All interviews and observations were guided by 
a structured interview protocol, in line with the 
suggestions (Kvale&Brinkmann, 2015).

The information gathered was transcribed and 
analyzed thematically, following the procedures 
of Braun and Clarke (2006). Ethical approval 
was obtained from the Kathmandu University 
Research Committee and the school involved. 
Informed consent was obtained from all the 
participants to ensure the credibility, reliability, 
and ethical integrity of the study. The authentic 
data were safely audio-recorded, transcribed, 
and coded for thematic analysis using different 
procedures. In methodology, these kinds of 
works have to be grounded in clear perceptions 
and situated within the wider educational and 
technological context of Nepal. The research was 
conducted in accordance with all procedures, 
including ethical approval from the Kathmandu 
University Research Cell and the participants’ 
consent. It is essential to maintain ethical 
standards through credibility, reliability, and 
quality.         

Findings

The major findings of this research highlight the 
importance of AI tools, their positive impacts, 
and the platform. The key insight of this research 
topic is an immediate response to the students. 
The curiosity and impatience to solve learners' 
problems are fruitful and grow. One of the teacher 
participants stated," The conventional teaching 
approaches have supported keeping apparent ideas 
and strong learning materials for the students. 
Similarly, the second teacher participant said," In 
language classes like English, it really enhances 
word power and language skills are improved and 
developed." Students can get instant interaction, 
and involvement allows them to continue learning 
activities without any barriers. In the absence of 
teachers, they don't need to wait and are unhappy 
with their learning pace because it's not like 
teachers. It is like a magical device that is ready 
for learners every time. The difficulties in doing 
exercise or practising could pacify their queries 
and confusion. However, there is a challenge too. 
The teacher should properly identify and address 
specific problems when using ChatGPT. One 
participant teacher(T) said," ChatGPT is one of 
the advanced digital technologies for the people, 
but if it is not controlled and confined to its limited 
use. It should not be taken as a replacement for 

Information collected 
thematically relied 
on open-ended 
questions to allow 
participants to express 
their opinions freely. 
Structured interview 
protocol used for 
interviews and 
observations. 
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teachers, but it should be taken as a supporting 
tool, not better than teachers." A fair and inclusive 
learning environment is maintained; it might be 
used as an evaluation tool and is essential. In detail, 
different AI-generated tools and devices can boost 
teachers' performance. The immediate response 
to students' questions and queries is really fruitful 
and effective for learning. One teacher participant 
said, "To make learning more sustainable and 
stronger, using ChatGPT alongside conventional 
teaching methods can make it livelier and more 
effective." Similarly, another teacher (3) said," 
the development of language skills, storage 
of words is crucial in learning outcomes." it 
creates friendly environment were students from 
different institution, interaction, Likewise, one 
university scholar (UT1) said," ChatGPT has 
increased the students' participation in classroom 
discussion and interaction with teachers." this 
kind of active participation has encouraged and 
increased interpersonal skills of asking questions, 
discussions, seeking justification that could create 
the lively learning environment. At the same time, 
some teacher participants said that ChatGPT is 
very useful for the learners, but we should be 
careful and serious while using it. It poses many 
risks and challenges for students. It may destroy 
creativity, analytical thinking, critical thinking, 
and originality due to over-dependence, and the 
given information may not be true; the teacher 
should confirm it cautiously. At the school level. 
These stories of teachers emerged from in-
depth interviews. Specifically, this tool is very 
effective in research projects where students can 
easily analyse and synthesise. However, I found 
many positive outcomes, and the teachers who 
participated shared their challenges in integrating 
ChatGPT into classrooms. But there is a threat of 
over-dependence on such tools, which may kill 
creativity. Therefore, the teacher should play a 
crucial role in making the students aware of its 
limitations. Furthermore, ChatGPT and its output 
can be used to determine whether they are reliable 
and authentic. There should be some criteria to 
follow, and moral encouragement is essential. 
So, teachers' perceptions of ChatGPT could be a 
milestone in spreading knowledge and providing 
technological advantages to implement in higher 
Education. Some experts are worried about its 
high potential for misuse by students, as they could 
copy their assignments as is, which could be a 
serious problem for students. Curiosity, eagerness, 
creativity, and imagination may spoil. New 

technologies have shifted traditional pedagogical 
approaches in teacher education, with teaching 
materials that enhance both teaching and learning 
activities. New technologies like Artificial 
Intelligence, virtual classes, Online learning 
platforms, digital materials, and electronic tools 
have improved teaching methods compared to 
the past. The technologies are more widely used 
in Education after COVID-19, and they have 
shaped Education's direction. T1 stated that “I was 
almost outdated when my students asked about AI. 
I didn't know that world. I heard it for the first 
time. They shared how it works. I felt ashamed 
myself." This statement emphasized that teachers 
should be prepared for transformed, technology-
friendly classes. Today's learners need techno-
friendly classes rather than lecture methods. 
They don't like listening to long lectures in class. 
They learn so fast through technology. Another 
participant, T2, said that when technology is used 
in the classroom, students become more active 
and happier. “They become eager and curious to 
learning and it arises a learning interest which 
adds to their academic growth and achievement." 
The use of new technologies, such as AI tools, 
has transformed differentiated instruction through 
personalized learning, offering crystal-clear 
concepts and hands-on experiences. Not every 
student has the same habits or learning style. It 
is said that visual learning is more effective and 
sustainable than oral or auditory learning. But 
technologies have all these features, making 
learning fruitful and effective too. Another 
participant, T3, stated, "teaching through new 
technologies, either using hardware or software, 
makes the learning more fun, interactive, and sets 
the collaboration and meaningful." The classroom 
becomes the place for learning, where students 
come to class with a glowing face to learn and 
anticipate in their lives. Learning has become more 
accessible to every student due to technology. The 
fresher teachers are very excited to use technology 
in the classrooms. One participant, T4, shared, 
"We love using new technologies like AI, Online 
app, website, projector, smartboard, etc., but we 
are scared to use them because of poor knowledge 
about them. We don't have any training on it." It 
is clear that, due to a lack of ICT training, they 
have been demoralized and have been left out 
in the classroom. It has added many challenges 
for teachers to teach in 21st-century classrooms, 
which are highly equipped with technology and 
smart learners. Therefore, the government should 
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formulate a policy and regularly review it. We 
have the ICT Policy Act 2075, but it hasn't been 
implemented. It is embedded within national 
education strategies. Notwithstanding these 
favorable opinions, issues such as equity, access, 
and the need for training remain. 

Discussion

The findings of this research highlight the 
positive and negative impacts on Education. 
Technology has become indispensable in human 
life. The increasing interest and integration of AI 
technology support improvements in language 
skills and perceptual observation (Brown et 
al., 2020). The positive perception of AI use. It 
promotes language learning through its functional 
mechanism. Whatever its advantages, it is more 
responsible for preparation, transparency, and 
liabilities in AI technology. The demand is claimed 
for its usefulness in classroom teaching (Brown et 
al., 2020; Chen, 2023; Garg & Sharma, 2020). 

Another part is its integration with ethical 
concerns. The Nepalese government should take 
measures to mitigate plagiarism by implementing 
an advanced plagiarism-checking system that 
ensures fairness and reliability. The government 
must maintain such academic integrity and a fair 
system. Every object or thing has two sides, so we 
should teach them the significance as well as the 
insignificance of their independent work.

Conclusion

Technology has transformed every aspect of 
society. Because of rapid technological changes 
and shifting student values, teachers are going 
through a transitional period in the 21st-century 
digital era. Teachers can be ready to use these 
tools, but they must do so methodically and 
critically. It should be possible for pre-service 
teachers to instruct with assurance in their field. 
Teachers never lose their expertise once they have 
a firm grasp of the material they are teaching. We 
now need qualified educators with a fresh set of 
tools and methods. An essential component of 
successful learning is technological assistance.

They must be familiar with new technologies, 
tools, gadgets, and so on. They have to update 
themselves. Otherwise, they might be replaced 
by their classrooms. Everything has changed, 
including curriculum, textbooks, pedagogy, 
content, classroom setting, learners, and local and 
global trends.
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Technology has 
become an integral 
part of human life, 
and the government 
must take proactive 
steps to create a 
strong, technology-
driven learning 
environment.

The adaptability of 
emerging technologies 
is vital for teachers. 
Updating oneself in 
different academic 
facets is urgent. Non-
compliance definitely 
causes setbacks.

Technology plays 
a powerful role in 
modern Education 
by supporting the 
overall development of 
learners and teachers. 
Still, national 
education strategies 
must also address the 
real challenges within 
the learning system.


